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SCAN TO APPLY



UPCOMING 

MEETINGS
• NC State UCC Meeting

Tuesday, July 9 from 10 to 12

Charlotte Water, 4100 W Tyvola Rd, Charlotte

• Underground Damage Prevention Review Board

Wednesday, July 10 from 10 to 4

NC811 Events Center, Greensboro

https://udprb.nc.gov/Reporting-a-Violation 

• Locate Resolution Partnership Committee

Wednesday, July 17 from 11 to 1

NC811 Events Center, Greensboro

https://ncucc.org/locate-resolution-partnership-

committee/ 

https://udprb.nc.gov/Reporting-a-Violation
https://ncucc.org/locate-resolution-partnership-committee/
https://ncucc.org/locate-resolution-partnership-committee/


UPCOMING 

MEETINGS
• NC811 Board Meeting

Friday, July 19 from 8 to 12

Crowne Plaza Resort, 1 Resort Dr, Asheville

Contact Virginia: virginia@nc811.org



TRENCH SAFETY 

STAND DOWN WEEK

JUNE 17-23, 2024

What is a Safety Stand Down?

A Safety Stand Down presents the 

opportunity for employers to talk directly 

to employees and others about safety. 

These Stand Downs will focus on trench 

& excavation hazards and reinforce the 

importance of  using trench protective 

systems and protecting workers from 

trenching hazards.

Visit: http://nuca.com/tssd/



CALENDAR
NC811 & NCUCC event 
calendars can be found 
on nc811.org or the nc811 
app



DATA INSIGHTS

Locate Request,

Transmissions, 

County ticket 
volume

and distribution
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Locate Requests
2024 2023

Locate Requests for NC - May 2024 vs 2023

+5.9%

MTD May 2024 – 246,709 / 2023 – 232,891=(5.9%)  
YTD 2024 – 1,167,303/ 2023 – 1,099,663 = +6.2 %
Updates for March 2024 – (79,139) = 32.1% of volume / April 31% = -1.1% (Increase the month before)
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Locate Requests for NC - YTD

MTD May 2024 – 246,709 / 2023 – 232,891=(5.9%)  
YTD 2024 – 1,167,303/ 2023 – 1,099,663 = +6.2 %
Updates for March 2024 – (79,139) = 32.1% of volume / April 31% = -1.1% (Increase the month before)
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Transmissions for NC - May 24 vs 23

+7.2%

Transmissions MTD 2024– 1,332,319 / 2023 – 1,243,168=  (+7.2%)
Transmissions YTD 2024– 6,333,950/ 2023 – 5,928,295= +6.8%
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Transmissions for NC - YTD 2024

+6.8%

Transmissions MTD 2024– 1,332,319 / 2023 – 1,243,168=  (+7.2%)
Transmissions YTD 2024– 6,333,950/ 2023 – 5,928,295= +6.8%



COUNTY TICKET 

VOLUME

2024 VS 2023

New 

Hanover 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 124 38 2836 88 1752 4838

2024 129 30 2952 74 1410 4595

+/- Var 4.0% -21.1% 4.1% -15.9% -19.5% -5.0%

Avg Locates per Day 209



COUNTY TICKET 

VOLUME

2024 VS 2023

Brunswick 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 172 49 3872 61 1736 5890

2024 160 41 3802 87 1746 5836

+/- Var -7.0% -16.3% -1.8% 42.6% 0.6% -0.9%

Avg Locates per Day 265



COUNTY TICKET 

VOLUME

2024 VS 2023

Pender 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 45 12 1177 33 1110 2377

2024 29 19 1521 30 1500 3099

+/- Var -35.6% 58.3% 29.2% -9.1% 35.1% 30.4%

Avg Locates per Day 141



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS YEAR

New 

Hanover 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 1227 233 13882 573 8342 24257

2024 677 143 13540 378 6311 21049

+/- Var -44.8% -38.6% -2.5% -34.0% -24.3% -13.2%

Avg Locates per Day 202



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS YEAR

Brunswick 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 712 230 18363 389 7552 27246

2024 703 198 18908 460 7909 28178

+/- Var -1.3% -13.9% 3.0% 18.3% 4.7% 3.4%

Avg Locates per Day 271



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS YEAR

Pender 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 251 75 5239 238 4328 10131

2024 186 80 6669 236 6992 14163

+/- Var -25.9% 6.7% 27.3% -0.8% 61.6% 39.8%

Avg Locates per Day 136



COUNTY TICKET DISTRIBUTION - MAY

County/Place 05 May

NEW HANOVER 4595

AIRLIE 3

BAYSHORE 7

CAROLINA BEACH 151

CASTLE HAYNE 380

FORT FISHER 1

HIGHTSVILLE 3

KINGS GRANT 12

KIRKLAND 17

KURE BEACH 58

MASONBORO 11

MURRAYSVILLE 42

MYRTLE GROVE 20

MYRTLE GROVE JUNCTIO 2

OGDEN 10

SEA BREEZE 4

SEAGATE 2

SILVER LAKE 9

SKIPPERS CORNER 2

WILMINGTON 3765

WINDEMERE 1

WRIGHTSBORO 29

WRIGHTSVILLE 3

WRIGHTSVILLE BEACH 63



COUNTY TICKET DISTRIBUTION - MAY

County/Place 05 May

BRUNSWICK 5836

ASH 74

BALD HEAD ISLAND 29

BELL SWAMP 6

BELVILLE 59

BOILING SPRING LAKES 70

BOLIVIA 476

BRUNSWICK STATION 1

CALABASH 732

CAROLINA SHORES 65

CASWELL BEACH 13

CEDAR HILL 7

FREELAND 1

GRISSETTOWN 2

HOLDEN BEACH 57

LELAND 1433

LONGWOOD 8

NAVASSA 42

NORTHWEST 24

OAK ISLAND 317

OCEAN ISLE BEACH 286

SAINT JAMES 77

SANDY CREEK 1

SEASIDE 2

SHALLOTTE 464

SOUTHPORT 787

SUNSET BEACH 189

SUNSET HARBOR 2

SUPPLY 375

THOMASBORO 1

TOWN CREEK 12

VARNAMTOWN 4

WINNABOW 220



COUNTY TICKET DISTRIBUTION - MAY

County/Place 05 May

PENDER 3099

ATKINSON 45

BURGAW 1118

CURRIE 40

HAMPSTEAD 822

LONG CREEK 5

MAPLE HILL 10

MONTAGUE 1

ROCKY POINT 194

SAINT HELENA 2

SCOTTS HILL 48

SURF CITY 124

TOPSAIL 64

TOPSAIL BEACH 121

WALLACE 378

WARDS CORNER 15

WATHA 76

WILLARD 35

YAMACRAW 1



DAMAGES



Grand Total 1,155

May Damages

NC-Alamance 13

NC-Alexander 4

NC-Avery 1

NC-Beaufort 2

NC-Bladen 1

NC-Brunswick 18

NC-Buncombe 14

NC-Burke 3

NC-Cabarrus 13

NC-Caldwell 8

NC-Carteret 4

NC-Caswell 1

NC-Catawba 34

NC-Chatham 17

NC-Chowan 1

NC-Clay 2

NC-Cleveland 13

NC-Columbus 4

NC-Craven 2

NC-Cumberland 52

NC-Currituck 6

NC-Dare 9

NC-Davidson 12

NC-Davie 7

NC-Duplin 2

NC-Durham 51

NC-Edgecombe 3

NC-Forsyth 30

NC-Franklin 7

NC-Gaston 25

NC-Guilford 40

NC-Halifax 1

NC-Harnett 25

NC-Haywood 7

NC-Henderson 17

NC-Hoke 15

NC-Iredell 34

NC-Johnston 10

NC-Jones 1

NC-Lee 8

NC-Lenoir 4

NC-Lincoln 6

NC-Macon 2

NC-Martin 1

NC-Mecklenburg 216

NC-Montgomery 3

NC-Moore 17

NC-Nash 21

NC-New Hanover 28

NC-Onslow 22

NC-Orange 31

NC-Pamlico 1

NC-Pasquotank 1

NC-Pender 7

NC-Perquimans 4

NC-Person 2

NC-Pitt 20

NC-Polk 1

NC-Randolph 3

NC-Robeson 3

NC-Rockingham 7

NC-Rowan 7

NC-Rutherford 4

NC-Scotland 2

NC-Stanly 5

NC-Stokes 1

NC-Surry 1

NC-Transylvania 3

NC-Union 43

NC-Wake 163

NC-Watauga 2

NC-Wayne 2

NC-Wilkes 1

NC-Wilson 3

NC-Yadkin 1



803
878

1033

826

1086
1130 1131

1385

1193

1386
1306

848

942

1117

941

1277

1155

JAN FEB MAR APR MAY JUN JUL AUG SEPT OCT NOV DEC

Damages in North Carolina 2024 vs 2023

2023 2024



Damages Per 1,000 Transmissions



Top 10 Callers for – New Hanover

Rank Name Totals

1 MASTEC 1073

2 ADVANCED BORING 258

3 AT&T UTILITY OPERATIONS 252

4 SOUTHEASTERN CABLE CONTRACTORS 186

5 SOUTHEAST CONNECTIONS, LLC 172

6 HONEYCUTT CONSTRUCTION SERVICES 117

7 J & E UNDERGROUND 65

8 THOMSON CORDER & CO 62

9 DRISH UTILITIES 51

10 ANSCO & ASSOCIATES, LLC 48



Top 10 Callers for – Brunswick

Rank Name Totals

1 FOCUS BROADBAND 568

2 PIEDMONT UTILITY GROUP, LLC 344

3 QUANTA SERVICES 308

4 MASTEC 241

5 STATE UTILITY CONTRACTORS 212

6 SOUTHEASTERN CABLE CONTRACTORS 186

7 HONEYCUTT CONSTRUCTION SERVICES 177

8 CARMICHAEL CONSTRUCTION COMPANY, INC 160

9 HAL COLLINS CONSTRUCTION 142

10 ATMC 127

11 BRUNSWICK COUNTY PUBLIC UTILITIES 122

12 SOUTHEAST CONNECTIONS, LLC 116

13 QUANTA SERVICES 111

14 LEE ELECTRIC 93

15 AT&T UTILITY OPERATIONS 92



Top 10 Callers for – Pender

RankName Totals

1 PIEDMONT UTILITY GROUP, LLC 1179

2 MASTEC 328

3 FOCUS BROADBAND 186

4 DEN UNDERGROUND 101

5 ATMC 93

6 SOUTHEASTERN CABLE CONTRACTORS 83

7 AT&T UTILITY OPERATIONS 78

8 ADVANCED BORING 60

9 MILAM PLUMBING, INC 58

10 CONTI ENTERPRISES 58



• Task Team Formed

• Senator Sponsors (Lazzara, Arp)

• Two Meetings Occurred 

• Shared Compilation of  All State Laws (990 pages 

worth)

• Redlined Document Shared With Task Team

• Goal is completed language for 2025



• Tolerance Zone (24-18 inches)

• Ticket Life (15-30 working days)

• Hinging the locate time to the work date

• Clarifying ticket size

• Mark Maintenance

• Enforcement items

NOTE: 5.78% of  US population in 

NC and VA.

Reach out if  you would like a copy 

of  compiled laws document.



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to 

County UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at www.ncucc.org

Follow NCUCC on 

Facebook. There we will 

post meeting info, 

schedules, photos and 

videos and joint 

conference updates.

facebook.com/ncucc1
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