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IMPORTANT DATES

NCUDPRB

Tuesday, Jan 23

10 am

Visit https://udprb.nc.gov

for location info

NCLRPC

Wednesday, Jan. 17

11 am

NC811 Events Center, Greensboro

Visit https://ncucc.org

for meeting link

BOARD

Friday, Jan 19

8:00 am

Grandover Resort, Greensboro

contact

Stephanie Brown for details. 
stephanie@nc811.org

https://udprb.nc.gov/
https://ncucc.org/


CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS
Locate Request, Transmissions, 

County ticket volume and distribution



Locate Requests for NC
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December 2023 vs 2022

+7.6%

MTD December 2023 – 184,086 / 2022 – 171,186= +7.6%  
YTD 2023 – 2,677,733 / 2022 – 2,497,873 = +7.2 %
Updates for December 2023 – (60,202) = 32.7% of volume / November 31.5% = +1.2% (Increase the month before)
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Transmissions for NC
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Transmissions MTD 2023 – 975,655 / 2022 – 915,621= +6.6%
Transmissions YTD 2023 – 14,250,410/ 2022 – 13,452,158  = +5.9%
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COUNTY TICKET 

VOLUME

2022 VS 2021

Union 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 155 29 2777 91 1917 4969

2023 199 78 3073 95 1125 4570

28.4% 169.0% 10.7% 4.4% -41.3% -8.0%

Locates per day 241



COUNTY TICKET 

VOLUME

YTD VS PREVIOUS 

YEAR

Union 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2022 3973 661 46151 1757 25627 78169

2023 4181 650 45570 1833 17395 69629

5.2% -1.7% -1.3% 4.3% -32.1% -10.9%



COUNTY TICKET DISTRIBUTION - DECEMBER

UNION 4570

FAIRVIEW 13

INDIAN TRAIL 804

MARSHVILLE 286

MARVIN 45

MINERAL SPRINGS 10

MONROE 1377

NEW SALEM 24

STALLINGS 343

UNIONVILLE 40

WAXHAW 1115

WEDDINGTON 137

WESLEY CHAPEL 154

WINGATE 194
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Top 10 Callers for -

1 BICT USA 552

2
NATIONAL 

ONDEMAND
455

3 METRO TECH 328

4 CITY OF MONROE 151

5
NSC UNDERGROUND 

LLC
119

6
SOUTHEAST 

CONNECTIONS, LLC
114

7

CONNEX 

COMMUNICATIONS, 

INC

88

8

COOK 

UNDERGROUND 

CONTRACTING LLC

80

9 BLACKSTONE HDD 64

10 NJR GROUP, INC. 64



EDUCATION 

TEAM

Ann Rushing
Education 
Manager

Tami Groves
Southeast 

Liaison

Howard Corey
Eastern Liaison

Tyler Ross
Western Liaison

Parrish 

Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org
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