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Upcoming meetings

• NC State UCC Meeting

Tuesday, Sept 10 from 10 to 12

Sturgeon City Environmental Education Center, 

50 Court St., Jacksonville NC 28540

• Underground Damage Prevention Review Board

Tuesday, Oct. 15 from 10 to 4

NC811 Events Center, Greensboro

https://udprb.nc.gov/Reporting-a-Violation 

• Locate Resolution Partnership Committee

Wednesday, Sept. 25 from 11 to 1

NC811 Events Center, Greensboro

https://ncucc.org/locate-resolution-partnership-

committee/ 

https://udprb.nc.gov/Reporting-a-Violation
https://ncucc.org/locate-resolution-partnership-committee/
https://ncucc.org/locate-resolution-partnership-committee/


Third Quarter

Board Meeting

Friday, October 18, 2024

  8 am to noon

Holiday In Resort Lumina

  Wrightsville Beach, NC

For registration and  

  booking information  

  contact Virginia at

  virginia@nc811.org



CALENDAR
NC811 & NCUCC 
event calendars can 
be found on nc811.org 
or the nc811 app



NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution
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Locate Requests 2024 2023

Locate Requests for NC - Aug 24 vs 23

+0.7%

MTD Aug 2024 – 248,916 / 2023 – 247,083=(0.7%)  

YTD 2024 – 1,889,666/ 2023 – 1,788.620 = +5.6 %

Updates for July 2024 – (79,086) = 32.8% of volume / July 2024 = 32%  (.8% Increase from the month before)
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MTD Aug 2024 – 248,916 / 2023 – 247,083=(0.7%)  

YTD 2024 – 1,889,666/ 2023 – 1,788.620 = +5.6 %

Updates for July 2024 – (79,086) = 32.8% of volume / July 2024 = 32%  (.8% Increase from the month before)
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Transmissions for NC – Aug. 24 vs 23

+4.1%

Transmissions MTD 2024– 1,348,384 / 2023 – 1,295,285=  (+4.1%)

Transmissions YTD 2024– 10,219,030/ 2023 – 9,567,649= +6.8%
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Transmissions for NC - YTD 2024
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Transmissions MTD 2024– 1,348,384 / 2023 – 1,295,285=  (+4.1%)

Transmissions YTD 2024– 10,219,030/ 2023 – 9,567,649= +6.8%



County ticket Volume 2024 VS 2023

Randolph 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 68 21 1930 30 964 3013

2024 103 41 1676 73 899 2792

+/- Var 51.5% 95.2% -13.2% 143.3% -6.7% -7.3%

Avg Locates per Day 147



County ticket Volume YTD VS PREVIOUS YEAR

Randolph 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 1300 259 16545 441 9598 28143

2024 638 185 12678 410 5409 19320

+/- Var -50.9% -28.6% -23.4% -7.0% -43.6% -31.4%

Avg Locates per Day 117



County ticket distribution - AUGUST

RANDOLPH 2792

ARCHDALE 167

ASHEBORO 931

FRANKLINVILLE 139

GRAYS CHAPEL 6

HIGH POINT 17

LEVEL CROSS 17

LIBERTY 289

NEW MARKET 5

RAMSEUR 172

RANDLEMAN 387

REDCROSS 7

SEAGROVE 49

SOPHIA 131

STALEY 18

THOMASVILLE 50

TRINITY 373

ULAH 5



Top 10 Callers for - 

Randolph name Totals

1 J & J UNDERGROUND UTILITIES LLC 320

2 G H L SERVICES, INC 293

3 UTILITY LINES CONSTRUCTION SERVICES, INC 207

4 J & L CABLE SERVICES 112

5 BUCKS COMMUNICATIONS 87

6 LAMBERTS CABLE SPLICING, LLC 78

7 UTILITY BROTHERS 72

8 DAVIDSON WATER, INC 65

9 RANDOLPH EMC 45

10 WOLFE COMMUNICATIONS 44



DAMAGES



Grand Total 1,265

August Damages

NC-Alamance 20

NC-Alexander 1

NC-Ashe 2

NC-Avery 1

NC-Beaufort 4

NC-Brunswick 11

NC-Buncombe 18

NC-Burke 2

NC-Cabarrus 25

NC-Caldwell 6

NC-Carteret 3

NC-Catawba 20

NC-Chatham 16

NC-Chowan 1

NC-Clay 3

NC-Cleveland 7

NC-Columbus 5

NC-Craven 7

NC-Cumberland 49

NC-Currituck 2

NC-Dare 3

NC-Davidson 20

NC-Davie 3

NC-Duplin 5

NC-Durham 83

NC-Edgecombe 3

NC-Forsyth 56

NC-Franklin 9

NC-Gaston 30

NC-Granville 1

NC-Guilford 42

NC-Harnett 21

NC-Haywood 2

NC-Henderson 9

NC-Hertford 2

NC-Hoke 4

NC-Iredell 21

NC-Johnston 14

NC-Lee 9

NC-Lenoir 4

NC-Lincoln 10

NC-Macon 4

NC-McDowell 4

NC-Mecklenburg 224

NC-Montgomery 5

NC-Moore 42

NC-Nash 14

NC-New Hanover 33

NC-Onslow 27

NC-Orange 19

NC-Pamlico 2

NC-Pender 3

NC-Perquimans 2

NC-Pitt 17

NC-Polk 3

NC-Randolph 15

NC-Richmond 3

NC-Robeson 5

NC-Rockingham 10

NC-Rowan 17

NC-Rutherford 5

NC-Scotland 2

NC-Stanly 6

NC-Stokes 4

NC-Surry 1

NC-Transylvania 2

NC-Union 46

NC-Vance 1

NC-Wake 171

NC-Warren 2

NC-Watauga 5

NC-Wayne 9

NC-Wilkes 4

NC-Wilson 3

NC-Yadkin 1
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Education team

Ann Rushing
Education 
Manager

Tami Groves
Southeast 

Liaison

Howard 
Corey

Eastern Liaison

Rory Phipps
Western Liaison

Parrish 
Reddick

Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU!

A copy of this presentation 

is available at

www.ncucc.org
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Randolph Utility Coordinating Committee 
 

 
    “To provide a forum to promote safety standards, common concerns and the awareness of prevention of 
unnecessary damages to utilities infrastructure within Randolph County”. 

 
           Minutes 

September 10, 2024 
 

A.  Call To Order 
1.  Recognize new attendees & guest 

 Parrish Reddick- welcomed everyone to the August UCC 
meeting.   

2.  Announcements 
 The UCC needs a Secretary. 

. 
     

B.  Review and Approval of Previous Meeting’s Minutes 
1. No prior minutes to approve 
 

C.  Old Business/New Business/Projects 
1. NCDOT 

 Still working on Fayetteville Rd, storm drain and Rd widening. 
 42 @ 64 will be working on this interchange. 

  
2. City of Asheboro – N/A.        

 
3. Report – NC811 – Parrish Reddick 

 Parrish reported the numbers for Randolph County. 
 

4. Open floor for any new business  
 
Rob with TRC, Heath is having issues keeping up with 
locates in Randolph County. 

 
D.  Damage Report 

1.  Round Table Reports from members 
 N/A 

G.  Adjourn –  

   **Next meeting location:  Randolph EMC 
879 McDowell Road, Asheboro NC 
September 10th, 2024 
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