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Upcoming meetings

• NC State UCC Meeting

Tuesday, Sept 10 from 10 to 12

Sturgeon City Environmental Education Center, 

50 Court St., Jacksonville NC 28540

• Underground Damage Prevention Review Board

Tuesday, Oct. 15 from 10 to 4

NC811 Events Center, Greensboro

https://udprb.nc.gov/Reporting-a-Violation 

• Locate Resolution Partnership Committee

Wednesday, Sept. 25 from 11 to 1

NC811 Events Center, Greensboro

https://ncucc.org/locate-resolution-partnership-

committee/ 

https://udprb.nc.gov/Reporting-a-Violation
https://ncucc.org/locate-resolution-partnership-committee/
https://ncucc.org/locate-resolution-partnership-committee/


Third Quarter

Board Meeting

Friday, October 18, 2024

  8 am to noon

Holiday In Resort Lumina

  Wrightsville Beach, NC

For registration and  

  booking information  

  contact Virginia at

  virginia@nc811.org



CALENDAR
NC811 & NCUCC 
event calendars can 
be found on nc811.org 
or the nc811 app



NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution
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Locate Requests 2024 2023

Locate Requests for NC - Aug 24 vs 23

+0.7%

MTD Aug 2024 – 248,916 / 2023 – 247,083=(0.7%)  

YTD 2024 – 1,889,666/ 2023 – 1,788.620 = +5.6 %

Updates for July 2024 – (79,086) = 32.8% of volume / July 2024 = 32%  (.8% Increase from the month before)
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MTD Aug 2024 – 248,916 / 2023 – 247,083=(0.7%)  

YTD 2024 – 1,889,666/ 2023 – 1,788.620 = +5.6 %

Updates for July 2024 – (79,086) = 32.8% of volume / July 2024 = 32%  (.8% Increase from the month before)
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Transmissions for NC – Aug. 24 vs 23

+4.1%

Transmissions MTD 2024– 1,348,384 / 2023 – 1,295,285=  (+4.1%)

Transmissions YTD 2024– 10,219,030/ 2023 – 9,567,649= +6.8%
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Transmissions for NC - YTD 2024

+6.8%

Transmissions MTD 2024– 1,348,384 / 2023 – 1,295,285=  (+4.1%)

Transmissions YTD 2024– 10,219,030/ 2023 – 9,567,649= +6.8%



County ticket Volume 2024 VS 2023

Craven 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 103 47 2071 25 788 3034

2024 236 25 1672 45 1043 3021

+/- Var 129.1% -46.8% -19.3% 80.0% 32.4% -0.4%

Avg Locates per Day 159



County ticket Volume 2024 VS 2023

Pamlico 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 36 0 228 13 28 305

2024 89 3 345 14 72 523

+/- Var 147.2% 100% 51.3% 7.7% 157.1% 71.5%

Avg Locates per Day 28



County ticket Volume YTD VS PREVIOUS YEAR

Craven 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 557 198 12350 236 5494 18835

2024 1061 233 15356 376 6474 23500

+/- Var 90.5% 17.7% 24.3% 59.3% 17.8% 24.8%

Avg Locates per Day 142



County ticket Volume YTD VS PREVIOUS YEAR

Pamlico 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 167 21 1542 58 437 2225

2024 247 10 1627 66 243 2193

+/- Var 47.9% -52.4% 5.5% 13.8% -44.4% -1.4%

Avg Locates per Day 13



County ticket distribution - AUGUST

CRAVEN 3021

BRICES CREEK 12

BRIDGETON 34

CAROLINA PINES 1

CHERRY POINT LANDING 10

COVE CITY 71

CROATAN 1

DOVER 43

ERNUL 12

FAIRFIELD HARBOUR 157

HAVELOCK 400

HONOLULU 1

JAMES CITY 358

NEUSE FOREST 13

NEW BERN 1396

RIVER BEND 12

RIVERSIDE 166

TRENT WOODS 49

VANCEBORO 285



County ticket distribution - AUGUST

PAMLICO 523

ALLIANCE 5

ARAPAHOE 30

BAYBORO 27

FLORENCE 4

GRANTSBORO 50

HOBUCKEN 2

MARIBEL 1

MERRITT 162

MINNESOTT BEACH 8

OLYMPIA 1

ORIENTAL 218

REELSBORO 7

STONEWALL 5

VANDEMERE 2

WHORTONSVILLE 1



Top 10 Callers for - 

Craven name Totals

1 STRATEGIC UTILITIES LLC 188

2 W G UNDERGROUND, LLC 173

3 JCE UNDERGROUND, LLC 162

4 CMP TECHNOLOGIES 144

5 BALFOUR BEATTY INFRASTRUCTURE, INC 124

6 THE EROSION COMPANY 121

7 PARKER STOCKSTILL CONSTRUCTION, INC 113

8 TEC MARKET LLC 99

9 HENDRIX BARNHILL CO, INC 98

10 CITY OF NEW BERN 85



Top 10 Callers for - 

Pamlico name Totals

1 STRICKLAND UNDERGROUND UTILITIES, INC 250

2 MUDD INVESTMENTS 77

3 TIDELAND EMC 27

4 K AND L UNDERGROUND 23

5 BAY RIVER METRO SEWER 16

6 MID ATLANTIC CABLE SOLUTIONS 12

7 BOBBY CAHOON CONSTRUCTION, INC. 10

8 MASTEC 6

9 RIVER CITY CONSTUCTION 6

10 LAMBERTS CABLE SPLICING, LLC 5



DAMAGES



Grand Total 1,265

August Damages

NC-Alamance 20

NC-Alexander 1

NC-Ashe 2

NC-Avery 1

NC-Beaufort 4

NC-Brunswick 11

NC-Buncombe 18

NC-Burke 2

NC-Cabarrus 25

NC-Caldwell 6

NC-Carteret 3

NC-Catawba 20

NC-Chatham 16

NC-Chowan 1

NC-Clay 3

NC-Cleveland 7

NC-Columbus 5

NC-Craven 7

NC-Cumberland 49

NC-Currituck 2

NC-Dare 3

NC-Davidson 20

NC-Davie 3

NC-Duplin 5

NC-Durham 83

NC-Edgecombe 3

NC-Forsyth 56

NC-Franklin 9

NC-Gaston 30

NC-Granville 1

NC-Guilford 42

NC-Harnett 21

NC-Haywood 2

NC-Henderson 9

NC-Hertford 2

NC-Hoke 4

NC-Iredell 21

NC-Johnston 14

NC-Lee 9

NC-Lenoir 4

NC-Lincoln 10

NC-Macon 4

NC-McDowell 4

NC-Mecklenburg 224

NC-Montgomery 5

NC-Moore 42

NC-Nash 14

NC-New Hanover 33

NC-Onslow 27

NC-Orange 19

NC-Pamlico 2

NC-Pender 3

NC-Perquimans 2

NC-Pitt 17

NC-Polk 3

NC-Randolph 15

NC-Richmond 3

NC-Robeson 5

NC-Rockingham 10

NC-Rowan 17

NC-Rutherford 5

NC-Scotland 2

NC-Stanly 6

NC-Stokes 4

NC-Surry 1

NC-Transylvania 2

NC-Union 46

NC-Vance 1

NC-Wake 171

NC-Warren 2

NC-Watauga 5

NC-Wayne 9

NC-Wilkes 4

NC-Wilson 3

NC-Yadkin 1



Damages Per 1,000 Transmissions – August 2024



803
878

1033

826

1086
1130 1131

1385

1193

1386

1306

848

942

1117

941

1277

1155

1270

1186

1265

JAN FEB MAR APR MAY JUN JUL AUG SEPT OCT NOV DEC

Damages in North Carolina 2024 vs 2023

2023 2024



Education team

Ann Rushing
Education 
Manager

Tami Groves
Southeast 

Liaison

Howard 
Corey

Eastern Liaison

Rory Phipps
Western Liaison

Parrish 
Reddick

Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU!

A copy of this presentation 

is available at

www.ncucc.org



Craven-Pamlico County Utility Coordinating Committee 

 

 

Location: 401 Executive Way New Bern, NC 

 

Date:  September 25th, 2024 

 

Time:  08:30 

 

Attendance:  16 

 

Safety Moment-Watch out for critters (spiders, snakes, etc) especially under as leaves are starting to 

fall. 

Announcement Excavator Safety Day coming up Oct 3rd at the New Bern office.. 

Old Business: No old business to discuss 

 

Agenda items: 

• Parrish Reddick with NC811 Liaison gave the presentation for Sept 2024 

• PNG-Parker Stocksdale moving lines for DOT road projects. 

• City of New Bern- Repair & Replace as usual. 

 

Next Meeting: Nov 2024,  @ 08:30 (Date to be locked down later). 

Location: 401 Executive Way New Bern, NC 
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