






CRAVEN/PAMLICO UCC

MONTHLY UPDATE -NOVEMBER 2024



Join the #WNCStrong 
Coat Donation 
Campaign! 
Our Western communities have been deeply affected 
by Hurricane Helene, and as winter approaches, we 
need your help to keep our children warm. Join the 
WNCStrong Coat Donation Campaign! Our goal is to 
collect 500 kids’ coats to ensure that every child in our 
community stays warm this winter.



Upcoming meetings

• NC State UCC Meeting

Tuesday, Nov. 12 from 10 to 12

Enbridge (formerly Dominion Energy)

1801 Trinity Church Road, Concord, NC

• Underground Damage Prevention Review Board

Tuesday, Nov. 19 from 10 until

NC811 Events Center, Greensboro

• Locate Resolution Partnership Committee

Wednesday, Nov. 20 from 11 to 1

NC811 Events Center, Greensboro

https://ncucc.org/locate-resolution-partnership-

committee/ 

https://ncucc.org/locate-resolution-partnership-committee/
https://ncucc.org/locate-resolution-partnership-committee/


Thanksgiving and The Day After Thanksgiving

Nov. 28 and the 29*
State Holidays are excluded from and not part of the three (3) working day notice, nor 
are they part of the life of the ticket in accordance with the NC General Statues. NC811, 
Inc. will only process the following notifications on State Holidays: Emergencies, 
Damages, and 3‐Hour Notices. NC811, Inc. is open and will accept and process all 
notifications on Observed Holidays which are indicated by an asterisk (*).



ATC’s 20th Annual Tower Lighting

December 4, 2024, 7:00 pm - 8:30 pm

American Tobacco Campus
345 Blackwell St, Durham, NC 27701



CALENDAR
NC811 & NCUCC 
event calendars can 
be found on nc811.org 
or the nc811 app



NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution
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Locate Requests
2024 2023

Locate Requests for NC - Oct 24 vs 23

+2.9%

MTD Oct. 2024 – 266,763 / 2023 – 259,285=(2.9%)  

YTD 2024 – 2,393,877/ 2023 – 2,276,908= +5.1%

Updates for Oct 2024 – (83,245) = 31.2% of volume / Sept 2024 = 

31.1%  (0.1% Increase from the month before)
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2024 2023

+5.1%

Locate Requests for NC - YTD

MTD Oct. 2024 – 266,763 / 2023 – 259,285=(2.9%)  

YTD 2024 – 2,393,877/ 2023 – 2,276,908= +5.1%

Updates for Oct 2024 – (83,245) = 31.2% of volume / Sept 2024 = 

31.1%  (0.1% Increase from the month before)
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Transmissions for NC – Oct 24 vs 23

+6.8%

Transmissions MTD 2024– 1,447,864 / 2023 – 

1,355,717=  (+6.8%)

Transmissions YTD 2024– 12,948,269 / 2023 – 

12,120,683= +6.8%
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Transmissions for NC - YTD 2024

+6.8%

Transmissions MTD 2024– 1,440,520 / 2023 – 

1,355,717=  (+6.3%)

Transmissions YTD 2024– 12,940,925 / 2023 – 

12,120,683= +6.8%



County ticket Volume 2024 VS 2023

Craven 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 86 32 2259 42 784 3203

2024 176 37 1926 37 987 3163

+/- Var 104.7% 15.6% -14.7% -11.9% 25.9% -1.2%

Avg Locates per Day 158



County ticket Volume 2024 VS 2023

Pamlico 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 7 1 192 4 37 241

2024 79 1 348 27 39 494

+/- Var 1028.6% 0.0% 81.3% 575.0% 5.4% 105.0%

Avg Locates per Day 25



County ticket Volume YTD VS PREVIOUS YEAR

Craven 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 674 256 16242 298 6989 24459

2024 1401 301 19202 463 8297 29664

+/- Var 107.9% 17.6% 18.2% 55.4% 18.7% 21.3%

Avg Locates per Day 143



County ticket Volume YTD VS PREVIOUS YEAR

Pamlico 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 189 23 1931 64 501 2708

2024 374 19 2258 102 315 3068

+/- Var 97.9% -17.4% 16.9% 59.4% -37.1% 13.3%

Avg Locates per Day 15



County ticket distribution - OCTOBER

County/Place 10 Oct

CRAVEN 3163

BELLAIR 1

BRICES CREEK 9

BRIDGETON 19

CHERRY POINT LANDING 8

COVE CITY 41

CRAVEN CORNER 2

DOVER 15

ERNUL 24

FAIRFIELD HARBOUR 198

FORT BARNWELL 2

GRANTHAMS 2

HAVELOCK 400

HONOLULU 2

JAMES CITY 450

MAPLECYPRESS 2

NEUSE FOREST 72

NEW BERN 1449

NORTH HARLOWE 1

OLD TOWN HARBOR 1

RHEMS 1

RIVER BEND 13

TRENT WOODS 30

TUSCARORA 1

VANCEBORO 420



County ticket distribution - OCTOBER

County/Place 10 Oct

PAMLICO 494

ARAPAHOE 70

BAYBORO 15

FLORENCE 3

GRANTSBORO 122

HOBUCKEN 1

LOWLAND 4

MERRITT 37

MINNESOTT 1

MINNESOTT BEACH 3

OLYMPIA 2

ORIENTAL 219

REELSBORO 7

STONEWALL 2

VANDEMERE 6

WHORTONSVILLE 2



DAMAGES



Grand Total – 1,474

OCTOBER Damages

NC-Alamance 25
NC-Alexander 3
NC-Beaufort 2
NC-Bertie 1
NC-Bladen 2
NC-Brunswick 12
NC-Buncombe 6
NC-Burke 1
NC-Cabarrus 29
NC-Caldwell 6
NC-Carteret 8
NC-Catawba 27
NC-Chatham 15
NC-Chowan 1
NC-Clay 1
NC-Cleveland 5
NC-Columbus 2
NC-Craven 17
NC-Cumberland 60
NC-Currituck 6
NC-Dare 8
NC-Davidson 18

NC-Davie 5
NC-Duplin 5
NC-Durham 113
NC-Edgecombe 7
NC-Forsyth 51
NC-Franklin 6
NC-Gaston 23
NC-Guilford 42
NC-Halifax 1
NC-Harnett 27
NC-Haywood 2
NC-Henderson 6
NC-Hertford 1
NC-Hoke 7
NC-Iredell 32
NC-Johnston 53
NC-Jones 1
NC-Lee 8
NC-Lenoir 9
NC-Lincoln 6
NC-Martin 4
NC-McDowell 2
NC-Mecklenburg 262
NC-Montgomery 2
NC-Moore 30

NC-Nash 10
NC-New Hanover 26
NC-Northampton 1
NC-Onslow 10
NC-Orange 23
NC-Pamlico 6
NC-Pasquotank 1
NC-Pender 10
NC-Perquimans 4
NC-Person 1
NC-Pitt 16
NC-Polk 2
NC-Randolph 25
NC-Richmond 3
NC-Robeson 10
NC-Rockingham 8
NC-Rowan 26
NC-Rutherford 2
NC-Sampson 1
NC-Stanly 3
NC-Stokes 1
NC-Surry 2
NC-Transylvania 1
NC-Union 79
NC-Vance 1

NC-Wake 220
NC-Watauga 1
NC-Wayne 7
NC-Wilkes 4
NC-Wilson 8
NC-Yadkin 2



Damages Per 1,000 Transmissions



Damages Per 1,000 Transmissions
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Damages in North Carolina 2024 vs 2023
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Top 10 Callers for - Craven 

Rank Name Totals

1 W G UNDERGROUND LLC 182

2 BALFOUR BEATTY INFRASTRUCTURE, INC 165

3 CMP TECHNOLOGIES 164

4 PARKER STOCKSTILL CONSTRUCTION, INC 139

5 MID ATLANTIC CABLE SOLUTIONS 126

6 J R DRILLING LLC 123

7 JCE UNDERGROUND, LLC 107

8 NEW FIELD INC 104

9 HENDRIX BARNHILL CO, INC 96

10 JBG CONTRACTORS LLC 94



Top 10 Callers for - Pamlico 

Rank Name Totals

1 MUDD INVESTMENTS 123

2 J R DRILLING LLC 81

3 MID ATLANTIC CABLE SOLUTIONS 81

4 STRATEGIC UTILITIES LLC 50

5 LAMBERTS CABLE SPLICING, LLC 34

6 K AND L UNDERGROUND 22

7 BAY RIVER METRO SEWER 18

8 BOBBY CAHOON CONSTRUCTION, INC. 15

9 TIDELAND EMC 13

10 LAMBERTS CABLE SPLICING, LLC 8



Education team

Ann Rushing
Education 
Manager

Tami Groves
Southeast 

Liaison

Howard 
Corey

Eastern Liaison

Rory Phipps
Western Liaison

Parrish 
Reddick

Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU!

A copy of this presentation 

is available at

www.ncucc.org
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