
JANUARY 2025

GUILFORD UCC NC811 MONTHLY UPDATE



ANNOUNCEMENTS
Annual notices are going out via email to update 

member information by January 31st, 2025. 

Please update any information including maps to 

stay current as possible.

Contact Lesley Brouillard in 

Member Services at 

Lesley@nc811.org if  you 

have any questions. 

mailto:Lesley@nc811.org


UPCOMING 
MEETINGS

• NC State UCC Meeting

January 14, 2025, at 10am

NC811, 5009 High Point Road, Greensboro

TEAMS MEETING: Visit the ncucc.org calendar page 

for a link to the meeting.

• NCLRPC Meeting

January 15, 2025, at 11am

NC811, 5009 High Point Road, Greensboro

TEAMS MEETING: Visit the ncucc.org calendar page 

for a link to the meeting.

• NC811 Board Meeting

January 17, 2025, at 8:30am

Embassy Suites

204 Centreport Drive, Greensboro, NC 27409



CALENDAR

NC811 & NCUCC 
event calendars can 
be found on 
nc811.org or the 
nc811 app



DATA INSIGHTS

Locate Requests

Transmissions

County ticket volume

and distribution
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Locate Requests for NC - Dec 24 vs 23

10.0%

Dec. 2024 – 202,513 / 2023 – 

184,086=(10.0%)   

YTD 2024 – 2,803,579/ 2023 – 

2,677,733= +4.7% 

Updates for Dec 2024 – (68,367) = 

33.8% of volume / Nov 2024 = 

30.3%  (3.5% Increase from the 

month before) YTD-885,266 

(31.6%)
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184,086=(10.0%)   

YTD 2024 – 2,803,579/ 2023 – 2,677,733= 

+4.7% 

Updates for Dec 2024 – (68,367) = 33.8% of 

volume / Nov 2024 = 30.3%  (3.5% Increase 

from the month before)  YTD-885,266 

(31.6%)
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Transmissions for NC – Dec 24 vs 23

9.5%

Transmissions MTD 2024– 1,094,058 / 2023 

– 998,892=  (9.5%)  

Transmissions YTD 2024– 15,163,299 /  2023 – 

14,273,647= +6.23% 
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COUNTY TICKET 

VOLUME
2024 VS 2023

Guilford 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 593 65 4888 275 2785 8606

2024 173 49 3714 81 2231 6248

+/- Var -70.8% -24.6% -24.0% -70.5% -19.9% -27.4%

Avg Locates per Day 329



COUNTY TICKET 

VOLUME
YTD VS PREVIOUS YEAR

Guilford 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 5986 1080 69307 2702 38300 117375

2024 3719 1013 58920 1779 30439 95870

+/- Var -37.9% -6.2% -15.0% -34.2% -20.5% -18.3%

Avg Locates per Day 377



COUNTY TICKET DISTRIBUTION - 
DECEMBER

GUILFORD 6248

ARCHDALE 18

BROWNS SUMMIT 127

BURLINGTON 41

CLIMAX 12

COLFAX 97

GIBSONVILLE 301

GREENSBORO 3103

HIGH POINT 994

JAMESTOWN 156

JULIAN 48

KERNERSVILLE 58

MCLEANSVILLE 319

OAK RIDGE 157

PLEASANT GARDEN 50

SEDALIA 91

STOKESDALE 74

SUMMERFIELD 148

WHITSETT 424



Top 10 Callers for - December

Guilford Name Totals

1 J & J UNDERGROUND UTILITIES LLC 439

2 GAC ENTERPRISES, LLC 346

3 UTILITY LINES CONSTRUCTION SERVICES, INC 335

4 ITG 331

5 AT&T UTILITY OPERATIONS 247

6 PIKE ELECTRIC 195

7 ANSCO & ASSOCIATES LLC 186

8 SOUTHEAST CONNECTIONS LLC 176

9 YATES CONSTRUCTION CO, INC 100

10 EVERGREEN LANDSCAPING & MAINTENANCE, INC 97



DAMAGES



Grand Total 843

December Damages

ALAMANCE 7

ALEXANDER 0

ALLEGHANY 0

ANSON 1

ASHE 1

AVERY 1

BEAUFORT 0

BERTIE 1

BLADEN 0

BRUNSWICK 10

BUNCOMBE 8

BURKE 1

CABARRUS 16

CALDWELL 3

CAMDEN 0

CARTERET 9

CASWELL 0

CATAWBA 13

CHATHAM 14

CHEROKEE 1

CHOWAN 0

CLAY 0

CLEVELAND 7

COLUMBUS 4

CRAVEN 3

CUMBERLAND 34

CURRITUCK 1

DARE 11

DAVIDSON 8

DAVIE 4

DUPLIN 4

DURHAM 48

EDGECOMBE 0

FORSYTH 19

FRANKLIN 6

GASTON 16

GATES 0

GRAHAM 0

GRANVILLE 2

GREENE 2

GUILFORD 22

HALIFAX 0

HARNETT 11

HAYWOOD 3

HENDERSON 3

HERTFORD 2

HOKE 3

HYDE 0

IREDELL 14

JACKSON 1

JOHNSTON 31

JONES 0

LEE 6

LENOIR 3

LINCOLN 7

MACON 0

MADISON 0

MARTIN 1

MCDOWELL 1

MECKLENBURG 121

MITCHELL 0

MONTGOMERY 2

MOORE 18

NASH 3

NEW HANOVER 28

NORTHAMPTON 1

ONSLOW 13

ORANGE 36

PAMLICO 1

PASQUOTANK 0

PENDER 5

PERQUIMANS 0

PERSON 3

PITT 12

POLK 2

RANDOLPH 7

RICHMOND 2

ROBESON 7

ROCKINGHAM 5

ROWAN 15

RUTHERFORD 2

SAMPSON 3

SCOTLAND 2

STANLY 1

STOKES 0

SURRY 6

SWAIN 1

TRANSYLVANIA 7

TYRRELL 0

UNION 50

VANCE 0

WAKE 120

WARREN 0

WASHINGTON 0

WATAUGA 0

WAYNE 0

WILKES 2

WILSON 3

YADKIN 1

YANCEY 1



Damages Per 1,000 Transmissions
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EDUCATION 

TEAM

Ann Rushing
Education 

Manager

Tami Groves
Southeast 

Liaison

Howard 

Corey
Eastern Liaison

Rory Phipps
Western Liaison

Parrish Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU!

A copy of this presentation 

is available at

www.ncucc.org
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Guilford Utility Coordinating Committee 
 

 

    “To provide a forum to promote safety standards, common concerns and the awareness of prevention of 

unnecessary damages to utilities infrastructure within Guilford County”. 

 

           Minutes 

January 22, 2025 
 

A.  Call To Order 

1.  Recognize new attendees & guest 

• Scott Overcash- welcomed everyone to the January UCC 

meeting.   

2.  Announcements 

                                        N/A 

 

B.  Review and Approval of Previous Meeting’s Minutes 

1. No prior minutes to approve 

 

C.  Old Business/New Business/Projects 

1. NCDOT-Jeff with the DOT stated pipe replacements to start in the middle          

of February (weather permitting) 

2. City of Greensboro– Ramone with the City stated that they have had over 

100 water main breaks in Jan (conservative number).        

 

3. Report – NC811 – Parrish Reddick 

• Parrish reported the numbers for Guilford County. 

 

4. Open floor for any new business. 

• Scott with PNG stated they are still working on relocating a gas 

main on Sandy Ridge Rd (Govt relocate). 

Also, multiple projects are taking place in Greensboro. 

Matt with Lumen stated a big fiber overbuild is coming to G-

boro maybe in the middle of February… 

D.  Damage Report 

1. Joel with PNG stated that they had 94 gas damages in Dec, 

1. 76% were excavators and the top 3 were  

2. No call. 

3. Dug prior to verifying the line (spotting). 

Failed to maintain clearance while digging. 

 

G.  Adjourn –  

   **Next meeting location: NC 811 
5011 High Point Rd Greensboro NC 

February   22nd, 2025 @ 1:30pm. 



                              Guilford UCC                                      Jan 22, 2025 

 

1. Parrish Reddick parrish@nc811.org   336-707-4528 
2. Overcash, Scott Scott.Overcash@duke-energy.com 

3. Kevin Sell 
4. Calabrese, Joel  

Kevin.sell@duke-energy.com 
Joel.Calabrese@duke-energy.com  567-231-9368 

5. Johnson, Ramone  Ramone.Johnson@greensboro-nc.gov 

6. Jeff Brown  jabrown11@ncdot.gov      336-209-2562 
7. Stophel, Gerald GeraldStophel@usicllc.com  

8. Page, Joey Joseph.Page@Williams.com 

9. Parsons, Matt Matt.Parsons@lumen.com  

 

mailto:parrish@nc811.org
Scott.Overcash@duke-energy.com
Kevin.sell@duke-energy.com
mailto:Joel.Calabrese@duke-energy.com
Ramone.Johnson@greensboro-nc.gov
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