
HALIFAX-NORTHAMPTON UCC

MONTHLY UPDATE -NOVEMBER 2024



Join the #WNCStrong 
Coat Donation 
Campaign! 
Our Western communities have been deeply affected 
by Hurricane Helene, and as winter approaches, we 
need your help to keep our children warm. Join the 
WNCStrong Coat Donation Campaign! Our goal is to 
collect 500 kids’ coats to ensure that every child in our 
community stays warm this winter.



Monday, November 11th

(*). Holidays that fall on a Saturday will be 
honored on Friday if not already a holiday.



Thanksgiving and The Day After Thanksgiving

Nov. 28 and the 29*
State Holidays are excluded from and not part of the three (3) working day notice, nor 
are they part of the life of the ticket in accordance with the NC General Statues. NC811, 
Inc. will only process the following notifications on State Holidays: Emergencies, 
Damages, and 3‐Hour Notices. NC811, Inc. is open and will accept and process all 
notifications on Observed Holidays which are indicated by an asterisk (*).



ATC’s 20th Annual Tower Lighting

December 4, 2024, 7:00 pm - 8:30 pm

American Tobacco Campus
345 Blackwell St, Durham, NC 27701



CALENDAR
NC811 & NCUCC 
event calendars can 
be found on nc811.org 
or the nc811 app



NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution
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Locate Requests
2024 2023

Locate Requests for NC - Oct 24 vs 23

+2.9%

MTD Oct. 2024 – 266,763 / 2023 – 259,285=(2.9%)  

YTD 2024 – 2,393,877/ 2023 – 2,276,908= +5.1%

Updates for Oct 2024 – (83,245) = 31.2% of volume / Sept 2024 = 

31.1%  (0.1% Increase from the month before)
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Locate Requests for NC - YTD

MTD Oct. 2024 – 266,763 / 2023 – 259,285=(2.9%)  

YTD 2024 – 2,393,877/ 2023 – 2,276,908= +5.1%

Updates for Oct 2024 – (83,245) = 31.2% of volume / Sept 2024 = 

31.1%  (0.1% Increase from the month before)
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Transmissions for NC – Oct 24 vs 23

+6.8%

Transmissions MTD 2024– 1,447,864 / 2023 – 

1,355,717=  (+6.8%)

Transmissions YTD 2024– 12,948,269 / 2023 – 

12,120,683= +6.8%
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Transmissions for NC - YTD 2024

+6.8%

Transmissions MTD 2024– 1,440,520 / 2023 – 

1,355,717=  (+6.3%)

Transmissions YTD 2024– 12,940,925 / 2023 – 

12,120,683= +6.8%



County ticket Volume 2024 VS 2023

Halifax 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 2 21 1493 5 2 1523

2024 4 37 1674 3 10 1728

+/- Var 100.0% 76.0% 12.1% -40.0% 400.0% 13.5%

Avg Locates per Day 10



County ticket Volume 2024 VS 2023

Northampton 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 111 3 361 7 347 829

2024 9 2 185 2 188 386

+/- Var -91.9% -33.3% -48.8% -71.4% -45.8% -53.4%

Avg Locates per Day 19



County ticket Volume YTD VS PREVIOUS YEAR

Halifax 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 161 72 4046 89 1435 5803

2024 161 45 4833 66 912 6017

+/- Var 0.0% -37.5% 19.5% -25.8% -36.4% 3.7%

Avg Locates per Day 29



County ticket Volume YTD VS PREVIOUS YEAR

Northampton 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 181 59 2106 60 1606 4012

2024 255 53 2165 54 2350 4877

+/- Var 40.9% -10.2% 2.8% -10.0% 46.3% 21.6%

Avg Locates per Day 24



County ticket distribution - OCTOBER

HALIFAX 627

ALLEN GROVE 3

AURELIAN SPRINGS 1

BRINKLEYVILLE 10

ENFIELD 51

GLENVIEW 1

HALIFAX 73

HOBGOOD 2

HOLLISTER 9

LITTLETON 62

ROANOKE RAPIDS 327

SCOTLAND NECK 42

THELMA 2

TILLERY 13

WELDON 31



County ticket distribution - OCTOBER

NORTHAMPTON 386

CONWAY 48

GARYSBURG 133

GASTON 45

HENRICO 30

JACKSON 68

LASKER 3

MARGARETTSVILLE 10

PENDLETON 13

PLEASANT GROVE 2

PLEASANT HILL 10

RICH SQUARE 9

SEABOARD 6

SEVERN 1

WOODLAND 8



Top 10 Callers for - 

Halifax Name Totals

1 LAMBERTS CABLE SPLICING, LLC 171

2 NCDOT 63

3 R G COMMUNICATIONS INC 26

4 HALIFAX COUNTY WATER DEPARTMENT 26

5 ADVANCED TECH SOLUTION 21

6 DOMINION ENERGY 17

7 NC CABLE UNDERGROUND LLC 14

8 FUTURE COMMUNICATIONS 13

9 MASTEC 13

10 PIEDMONT NATURAL GAS 11



Top 10 Callers for - 

Northampton Name Totals

1 THALLE CONSTRUCTION 76

2 COLE UNDERGROUND 46

3 NIXON CONTRACTING 30

4 LAMBERTS CABLE SPLICING, LLC 28

5
ALL PRO UNDERGROUND SERVICES 

LLC
25

6 NATIONAL ONDEMAND 15

7 DOWN EAST UNDERGROUND 11

8 PIEDMONT NATURAL GAS 10

9 DOMINION ENERGY 9

10 PRECISION UNDERGROUND 9



DAMAGES



Grand Total – 1,474

OCTOBER Damages

NC-Alamance 25

NC-Alexander 3

NC-Beaufort 2

NC-Bertie 1

NC-Bladen 2

NC-Brunswick 12

NC-Buncombe 6

NC-Burke 1

NC-Cabarrus 29

NC-Caldwell 6

NC-Carteret 8

NC-Catawba 27

NC-Chatham 15

NC-Chowan 1

NC-Clay 1

NC-Cleveland 5

NC-Columbus 2

NC-Craven 17

NC-Cumberland 60

NC-Currituck 6

NC-Dare 8

NC-Davidson 18

NC-Davie 5

NC-Duplin 5

NC-Durham 113

NC-Edgecombe 7

NC-Forsyth 51

NC-Franklin 6

NC-Gaston 23

NC-Guilford 42

NC-Halifax 1

NC-Harnett 27

NC-Haywood 2

NC-Henderson 6

NC-Hertford 1

NC-Hoke 7

NC-Iredell 32

NC-Johnston 53

NC-Jones 1

NC-Lee 8

NC-Lenoir 9

NC-Lincoln 6

NC-Martin 4

NC-McDowell 2

NC-Mecklenburg 262

NC-Montgomery 2

NC-Moore 30

NC-Nash 10

NC-New Hanover 26

NC-Northampton 1

NC-Onslow 10

NC-Orange 23

NC-Pamlico 6

NC-Pasquotank 1

NC-Pender 10

NC-Perquimans 4

NC-Person 1

NC-Pitt 16

NC-Polk 2

NC-Randolph 25

NC-Richmond 3

NC-Robeson 10

NC-Rockingham 8

NC-Rowan 26

NC-Rutherford 2

NC-Sampson 1

NC-Stanly 3

NC-Stokes 1

NC-Surry 2

NC-Transylvania 1

NC-Union 79

NC-Vance 1

NC-Wake 220
NC-Watauga 1
NC-Wayne 7
NC-Wilkes 4
NC-Wilson 8
NC-Yadkin 2



Damages Per 1,000 Transmissions
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Education team

Ann Rushing
Education 
Manager

Tami Groves
Southeast 

Liaison

Howard 
Corey

Eastern Liaison

Rory Phipps
Western Liaison

Parrish 
Reddick

Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU!

A copy of this presentation 

is available at

www.ncucc.org
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Halifax-Northampton Utility Coordinating Committee 
 

    “To provide a forum to promote safety standards, common concerns and the awareness of prevention of 

unnecessary damages to utilities infrastructure within Halifax-Northampton”. 

 

           Minutes 

November 20th, 2024 
 

A.  Call To Order 

1.  Recognize new attendees & guest 

• Parrish Reddick- Education Liaison welcomed everyone to the 

Nov UCC meeting.   

2.  Announcements 

• The UCC is in need of a Chair, Co-Chair & Secretary. 

     

B.  Review and Approval Of Previous Meeting’s Minutes 

1. No prior minutes to approve 

 

C.  Old Business/New Business/Projects 

1. NCDOT 

• Ridge replacements on Fire Tower Rd, St Johns Church Rd, 

Piney Grove Church Rd & Dolittle Hill 

• Road Widening on NC46, & NC 305, ADA ramps and rumble 

strips throughout the county. 

2. PNG 

• Just a reminder that the town of Enfield is not a member of 811 

for water & sewer locates as well as power you have to call 

them. 

 

3. Report – NC811 – Parrish Reddick 

• Parrish reported the numbers for the Halifax & Northampton 

Counties. 

 

4. Open floor for any new business  

• It was stated that the 811 message is getting out to septic tank 

contractor’s slowly, so keep it up 

• To help locators out please white line when you can and don’t 

overwhelm locators by calling thousands of feet for a job, only 

call them in a section at a time and let the locator keep ahead of 

you and be descriptive in your request. 

 

D.  Damage Report 

1.  Round Table Reports from members 

• No damages to report 

G.  Adjourn –  

   **Next meeting location:   Logan's Roadhouse 

                                                                                     200 Premier Blvd, Roanoke Rapids, NC 27870 

                                                                                     Jan 15th 2024 

          

https://maps.google.com/?cid=14641364463050594617
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