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NC811 MONTHLY UPDATE LOWER CAPE FEAR UCC
JANUARY 2025



ANNOUNCEMENTS

Annual notices are going out via email to update
member information by January 315, 2025.
Please update any information including maps to
stay current as possible.

Contact Lesley Brouillard 1n Y
Member Services at |
Lesley@nc811.org if you

have any questions.



mailto:Lesley@nc811.org

UPCOMING
MEETINGS

* NC State UCC Meeting
January 14, 2025 at 10am
NC811, 5009 High Point Road, Greensboro
TEAMS MEETING: Visit the ncucc.org calendar page
for a link to the meeting.

NCLRPC Meeting

January 15, 2025 at 11am

NC811, 5009 High Point Road, Greensboro

TEAMS MEETING: Visit the ncucc.org calendar page
for a link to the meeting.

 NCS811 Board Meeting
January 17, 2025 at 8:30am
Embassy Suites
204 Centreport Drive, Greensboro, NC 27409
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CALENDAR

NC811 & NCUCC
event calendars can
be found on
nc811.org or the

‘ ncdl11 app




Locate Requests

Transmissions

County ticket volume
and distribution




Locate Requests for NC - Dec 24 vs 23
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195,000
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Dec. 2024 - 202,513
Dec. 2023 - 184,086 = (10.0%) 180,000

Updates for Dec 2024 - (68,367) o
= 33.8% of volume 175,000 10.0%

Nov 2024 = 30.3% (3.5% Increase
from the month before)

YTD-885,266 (31.6%) 170,000
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Locate Requests for NC - YTD
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Locate Requests YTD-885,266 (31.6%)
2024 m 2023




Transmissions for NC — Dec 24 vs 23

1,120,000

1,100,000

1,080,000

1,060,000

0,
1,040,000

1,020,000

1,000,000

980,000
960,000 -

940,000

Transmissions MTD
2024-1,094,058/2023-998,892= (9.5%)
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COUNTY TICKET VOLUME

2024 VS 2023

2023 71 12) 1862 62 965, 2972

2024 204 160 2521 129 1137 4007

+/-Var | 187.3% 33.3% 35.4% 108.1% 17.8% 34.8%
Avg Locates per Day 211
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COUNTY TICKET VOLUME

2024 VS 2023

2023 67 21| 2705 83 1089 3965

2024 117 24 3007 36 1636 4820

+/- Var 74.6% 14.3%| 11.2% -56.6% 50.2% 21.6%
Avg Locates per Day 254
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COUNTY TICKET VOLUME

2024 VS 2023

2023 16 6 755 23 1314 2114

2024 42 8 959 21 1150 2180

+/- Var 162.5% 33.3% 27.0% -8.7%| -12.5%  3.1%
Avg Locates per Day 115




811, COUNTY TICKET VOLUME

YTD VS PREVIOUS YEAR

2023 2014 404 31249 1110 17832 52609
2024 1987 340 32152 952 14675 50106

+/- Var -1.3% -15.8% 2.9% -14.2% -17.7% -4.8%
Avg Locates per Day 197




811, COUNTY TICKET VOLUME

YTD VS PREVIOUS YEAR

2023 1388 492 41896 813 17968 62557
2024 1363 479 43973 3817 19696 66328

+/- Var -1.8% -2.6%] 5.0% 0.5% 9.6% = 6.0%
Avg Locates per Day 261




811, COUNTY TICKET VOLUME

YTD VS PREVIOUS YEAR

2023 678 161 13531 454 14010 28834
2024 693 157 14621 399 14202 30072

+/- Var 2.2% -2.5% 8.1% -12.1% 1.4%| 4.3%
Avg Locates per Day 118




County/Place
EW HANOVER

12 Dec
4007

| BAYSHORE 3

KINGS GRANT

4

KIRKLAND

6

KURE BEACH

27

MASONBORO

3

MURRAYSVILLE

19

MYRTLE GROVE

17

MYRTLE GROVE JUNCTIO

OGDEN

SEA BREEZE

SKIPPERS CORNER

WRIGHTSBORO

WRIGHTSVILLE

WRIGHTSVILLE BEACH




3!1@ COUNTY TICKET DISTRIBUTION - pECEMBER

County/Place 12 Dec LONGWOOD 2
BRUNSWICK 4820 MACO 2
ASH 72 NAVASSA 79
BALD HEAD ISLAND 23 NORTHWEST 14
BELL SWAMP 1

BELVILLE 27

BOILING SPRING LAKES 54 SAINT JAMES
BOLIVIA [ 469

BRICK LANDING 1

ICALABASH | 264

CAROLINA SHORES 54

CASWELL BEACH 7 TOWN CREEK

GRISSETTOWN 8

HOLDEN BEACH 36

LANVALE 1




8!1@ COUNTY TICKET DISTRIBUTION - pECEMBER

County/Place
PENDER

12 Dec
2180

ATKINSON

COSTIN

CURRIE

LONG CREEK

SURF CITY

TOPSAIL BEACH

WATHA

WILLARD

MAPLE HILL

MONTAGUE

SAINT HELENA




831@ Top 15 Callers for — New Hanover

MASTEC 390\

|

2 LANIER TREE SERVICES LLC 272
3 AT&T UTILITY OPERATIONS 202
4 TREMORS 192
) ANSCO & ASSOCIATES LLC 190
6 SOUTHEAST CONNECTIONS LLC 165
7 UTILITY SOLUTIONS GROUP 126
8 D & L COMMUNICATION SOLUTION INC 123
9 SOUTHEASTERN CABLE CONTRACTORS 119
10 EZ TICKETS 117
11 J & EUNDERGROUND LLC 111
12 CEC CONSTRUCTION 101
13 HONEYCUTT CONSTRUCTION SERVICES 89
14 CAPE FEAR PUBLIC UTILITY AUTHORITY 82
15 M G M TECHNOLOGIES LLC 56
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Top 15 Callers for - Brunswick

HAL COLLINS CONSTRUCTION

190

1 FOCUS BROADBAND 451
2 PIEDMONT UTILITY GROUP, LLC 264
3 QUANTA SERVICES 245
4 PIEDMONT UTILITY GROUP LLC 223
) QUANTA SERVICES 214
6 STATE UTILITY CONTRACTORS 210
7 MASTEC 204
3

9

SOUTHEAST CONNECTIONS LLC

178

BRUNSWICK COUNTY PUBLIC UTILITIES

146

HONEYCUTT CONSTRUCTION SERVICES

141

PLOW NOW COMMUNICATIONS, LLC

138

THOMSON CORDER & CO

109

ATMC

106

SOUTHEASTERN CABLE CONTRACTORS

100




811@ Top 10 Callers for - Pender

| PIEDMONT UTILITY GROUP LLC 521
2 PIEDMONT UTILITY GROUP, LLC 314
3 FOCUS BROADBAND 131
4 MASTEC 105
) DEN UNDERGROUND 92
6 SOUTHEASTERN CABLE CONTRACTORS 65
7 ANSCO & ASSOCIATES LLC 63
8 HONEYCUTT CONSTRUCTION SERVICES 61
9 CONTI ENTERPRISES 56
10 AT&T UTILITY OPERATIONS 54
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DAMAGES

DI R Damage Information
Reporting Tool

Common
Ground
Alliance




December Damages

ALAMANCE 71  |CRAVEN 3
ALEXANDER 0 [|CUMBERLAND 34
ALLEGHANY o [CURRITUCK 1
ANSON g [ 11
ASHE |  [PAVIDSON 8
AVERY | [DAVIE e
BEAUFORT of [PUPLIN <
BERTIE | PURHAM 48
LT o [EDGECOMBE 0
BRUNSWICK 10| [EORSYTH 1
BUNCOMBE 8 gig?g;m 1:
SCE I |GATEs 0
CABARRUS 16|  [CRAHAM 0
CALDWELL 3  [GRANVILLE )
CAMDEN 0 GREENE )
CARTERET 9  |GUILFORD 22
CASWELL 0 HALIFAX 0
CATAWBA 13 HARNETT 11
CHATHAM 14  [HAYWOOD 3
CHEROKEE 1| [HENDERSON 3
CHOWAN 0f [HERTFORD 2
CLAY of [HOKE 3
CLEVELAND 71 |[HYDE 0
COLUMBUS 4 [REDELL 14

JACKSON 1 POLK 2
JOHNSTON 31 RANDOLPH 7
G ] RICHMOND 2
0 p ROBESON 7
o 3 ROCKINGHAM 5
LINCOLN 7 KON 1>
SIS . RUTHERFORD 2
T ; SAMPSON 3
TS 1 SCOTLAND 2
MCDOWELL 1 i 1
MECKLENBURG 121 PIOR .
MITCHELL 0 L -

SWAIN 1
MONTGOMERY 2

TRANSYLVANIA 7
(07099 18 ITYRRELL 0
INASH 2 UNION 50
NEW HANOVER 28 VANCE 0
NORTHAMPTON 1 WAKE 120
ONSLOW 13 WARREN 0
ORANGE 36 WASHINGTON 0
PAMLICO 1 WATAUGA 0
PASQUOTANK 0 WAYNE 0
PENDER 5 WILKES 2
PERQUIMANS 0 WILSON 3
PERSON 3 Y ADKIN 1
PITT 12 YANCEY 1

Grand Total 843



Legend

Quantile
0.000000

I 0.000001 - 0.649913

0.649914 - 1.092963

I 1 092964 - 4.199160

Damages Per 1,000 Transmissions
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Damages in North Carolina 2024 vs 2023

1474
1385 138 ———u
o 6
'1 26 130
1186 119 \
1131 113 1089
B 848 | 843
JAN FEB MAR APR MAY JUN JUL AUG SEPT OCT NOV
w2023 =mm 2024 2 ——2 per. Mov. Avg. (2023) ——2 per. Mov. Avg. (2024)
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Piedmont Liaison Media Relations
Specialist

Education Southeast Western Liaison
Manager Liaison Eastern Liaison




Utility Coordinating Committee /)
7,

(est. 1942)

o

V.

N K YD U ™ North Carolina Utilities Coordinating Committee ,

Working together to avoid utility outages and damages

A copy of this presentation
IS available at

WWW.NCUCC.0rg
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