
COUNTY UCC

MONTHLY UPDATE -NOVEMBER 2024



Join the #WNCStrong 
Coat Donation 
Campaign! 
Our Western communities have been deeply affected 
by Hurricane Helene, and as winter approaches, we 
need your help to keep our children warm. Join the 
WNCStrong Coat Donation Campaign! Our goal is to 
collect 500 kids’ coats to ensure that every child in our 
community stays warm this winter.



Upcoming meetings

• NC State UCC Meeting

Tuesday, Nov. 12 from 10 to 12

Enbridge (formerly Dominion Energy)

1801 Trinity Church Road, Concord, NC

• Underground Damage Prevention Review Board

Tuesday, Nov. 19 from 10 until

NC811 Events Center, Greensboro

• Locate Resolution Partnership Committee

Wednesday, Nov. 20 from 11 to 1

NC811 Events Center, Greensboro

https://ncucc.org/locate-resolution-partnership-

committee/ 

https://ncucc.org/locate-resolution-partnership-committee/
https://ncucc.org/locate-resolution-partnership-committee/


Monday, November 11th

(*). Holidays that fall on a Saturday will be 
honored on Friday if not already a holiday.



Thanksgiving and The Day After Thanksgiving

Nov. 28 and the 29*
State Holidays are excluded from and not part of the three (3) working day notice, nor 
are they part of the life of the ticket in accordance with the NC General Statues. NC811, 
Inc. will only process the following notifications on State Holidays: Emergencies, 
Damages, and 3‐Hour Notices. NC811, Inc. is open and will accept and process all 
notifications on Observed Holidays which are indicated by an asterisk (*).



ATC’s 20th Annual Tower Lighting

December 4, 2024, 7:00 pm - 8:30 pm

American Tobacco Campus
345 Blackwell St, Durham, NC 27701



CALENDAR
NC811 & NCUCC 
event calendars can 
be found on nc811.org 
or the nc811 app



NC811 Data Insights

Locate requests

Transmissions

County ticket volume

and distribution
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Locate Requests
2024 2023

Locate Requests for NC - Oct 24 vs 23

+2.9%

MTD Oct. 2024 – 266,763 / 2023 – 259,285=(2.9%)  

YTD 2024 – 2,284,386/ 2023 – 2,276,908= +0.3%

Updates for Oct 2024 – (83,245) = 31.2% of volume / Sept 2024 = 

31.1%  (0.1% Increase from the month before)



2,284,386

2,276,908

2,272,000

2,274,000

2,276,000

2,278,000

2,280,000

2,282,000

2,284,000

2,286,000

Locate Requests
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Locate Requests for NC - YTD

MTD Oct. 2024 – 266,763 / 2023 – 259,285=(2.9%)  

YTD 2024 – 2,284,386/ 2023 – 2,276,908= +0.3%

Updates for Oct 2024 – (83,245) = 31.2% of volume / Sept 2024 = 

31.1%  (0.1% Increase from the month before)
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Transmissions for NC – Oct 24 vs 23

+6.3%

Transmissions MTD 2024– 1,440,520 / 2023 – 

1,355,717=  (+6.3%)

Transmissions YTD 2024– 12,940,925 / 2023 – 

12,120,683= +6.8%
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Transmissions for NC - YTD 2024
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Transmissions MTD 2024– 1,440,520 / 2023 – 

1,355,717=  (+6.3%)

Transmissions YTD 2024– 12,940,925 / 2023 – 

12,120,683= +6.8%



County ticket Volume 2024 VS 2023

Cleveland 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 43 18 1297 19 560 1937

2024 43 12 1252 30 617 1954

+ or - 0.0% -33.3% -3.5% 57.9% 10.2% 0.9%

Locates per day 98



County ticket Volume YTD VS PREVIOUS YEAR

Cleveland 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 566 115 10417 337 4465 15900

2024 954 282 14219 311 7764 23530

+ or - 68.6% 145.2% 36.5% -7.7% 73.9% 48.0%

Locates per day 114



County ticket Volume 2024 VS 2023

Gaston 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 170 27 3504 89 1113 4903

2024 218 31 3360 70 1542 5221

+ or - 28.2% 14.8% -4.1% -21.3% 38.5% 6.5%

Locates per day 261



County ticket Volume YTD VS PREVIOUS YEAR

Gaston 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 1359 280 27836 643 10409 40527

2024 2788 394 32538 680 12284 48684

+ or - 105.2% 40.7% 16.9% 5.8% 18.0% 20.1%

Locates per day 235



County ticket Volume 2024 VS 2023

Rutherford 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 44 7 706 16 246 1019

2024 46 2 845 12 566 1471

+ or - 4.5% -71.4% 19.7% -25.0% 130.1% 44.4%

Locates per day 74



County ticket Volume YTD VS PREVIOUS YEAR

Rutherford 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 372 87 6592 155 3107 10313

2024 507 59 7414 195 3940 12115

+ or - 36.3% -32.2% 12.5% 25.8% 26.8% 17.5%

Locates per day 59



County ticket distribution - OCTOBER

CLEVELAND 1954

BELWOOD 12

BOILING SPRINGS 46

CASAR 100

DOUBLE SHOALS 3

GROVER 86

KINGS MOUNTAIN 354

KINGSTOWN 3

KNOB CREEK 4

LATTIMORE 4

LAWNDALE 277

MARYS GROVE 5

MOORESBORO 56

POLKVILLE 10

SANDY PLAINS 3

SHELBY 967

WACO 18



County ticket distribution - OCTOBER

GASTON 5221

ALEXIS 5

ASHEBROOK PARK 3

BELMONT 809

BESSEMER CITY 159

CHERRYVILLE 310

CRAMERTON 100

CROWDERS 8

DALLAS 545

GASTONIA 2216

HIGH SHOALS 17

KINGS MOUNTAIN 54

LOWELL 148

LUCIA 5

MCADENVILLE 28

MOUNT HOLLY 540

PARADISE POINT 9

RANLO 34

SOUTH GASTONIA 8

STANLEY 219



County ticket distribution - OCTOBER

RUTHERFORD 1471

BOSTIC 132

CAROLEEN 4

CLIFFSIDE 29

ELLENBORO 306

FOREST CITY 314

HENRIETTA 18

LAKE LURE 53

RUTHERFORDTON 533

SPINDALE 53

UNION MILLS 15









DAMAGES
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Damages in North Carolina 2024 vs 2023

2023 2024 2 per. Mov. Avg. (2023) 2 per. Mov. Avg. (2024)



Top 10 Callers for - Cleveland 

1 KNIGHT BROADBAND, LLC 309

2 AT&T UTILITY OPERATIONS 89

3 CLEVELAND COUNTY WATER 88

4
BIGHAM CABLE 

CONSTRUCTION INC
85

5 ANSCO & ASSOCIATES LLC 84

6
BIGHAM CABLE 

CONSTRUCTION
57

7 DUKE ENERGY 52

8 E S WAGNER 44

9
WILLIAMS ELECTRIC 

COMPANY
40

10
TRAFFIC CONTROL SAFETY 

SERVICES, INC
40



Top 10 Callers for - Gaston 

1

UTILITY LINES 

CONSTRUCTION SERVICES, 

INC

461

2 AT&T UTILITY OPERATIONS 428

3 KNIGHT BROADBAND, LLC 362

4 246219149 291

5 ANSCO & ASSOCIATES LLC 246

6 AKER LOP 200

7 MILLER PIPELINE 187

8 METRO TECH 122

9 B & C CONSTRUCTION 114

10 PIKE ELECTRIC 112



Top 10 Callers for – Rutherford 

1
BIGHAM CABLE 

CONSTRUCTION INC
401

2
WRIGHT BROTHERS 

CONSTRUCTION
138

3 SUMTER UTILTIES INC 89

4 SITE DEVELOPMENT CORP 82

5 AT&T UTILITY OPERATIONS 79

6 T & M SOLUTIONS 66

7 DUKE ENERGY 55

8 KNIGHT BROADBAND, LLC 47

9 ITG 36

10
FOREMOST PIPELINE 

CONSTRUCTION COMPANY
28



Education team

Ann Rushing
Education 
Manager

Tami Groves
Southeast 

Liaison

Howard 
Corey

Eastern Liaison

Rory Phipps
Western Liaison

Parrish 
Reddick

Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU!

A copy of this presentation 

is available at

www.ncucc.org
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