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2025 NC811 Billboard



2025 BANNER

120 banners will 

be available for 

free. First come, 

first serve.



2025 TAILGATE 

WRAPS

26 wraps will be available for free.

Apply today!

nc811.org/nc811-tailgate-wraps



April is National Safe Digging Month and it’s almost time to get digging!! Entering the 
contest only takes a few minutes and you could win $300 just by digging a few virtual holes.

Contest runs from now until April 30th  

nc811.org/dare-to-dig

https://nc811.org/national-safe-digging-month/




Join us at 2025 Joint NC/SC UCC Conference
Where: Wrightsville Beach, NC
When: May 14-16, 2025

ncucc.org/joint-nc-sc-uccc



Feb 28th - March 2nd, 2025
NC State Fairgrounds, Raleigh

dixiedeerclassic.org



UPCOMING MEETINGS • NC State UCC

March 11, 2025 at 10am

Enbridge, 4211 Global St., Raleigh NC

TEAMS MEETING: Visit the ncucc.org calendar page 

for a link to the meeting.

• NCLRPC

March 19, 2025 at 11am

NC811, 5009 High Point Road, Greensboro

TEAMS MEETING: Visit the ncucc.org calendar page 

for a link to the meeting.

• NC811 Board

April 25, 2025 at 8:30am

Chetola Resort

185 Chetola Lake Dr., Blowing Rock, NC



CALENDAR

NC811 & NCUCC 
event calendars can 
be found on 
nc811.org or the 
nc811 app



DATA INSIGHTS

Locate Requests

Transmissions

County ticket volume

and distribution
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Locate Requests

2025 2024

Locate Requests for NC – Jan. 25 vs 24

3.9%

Jan. 2025 – 235,339 / 2024 – 

226,603=(3.9%)   

YTD 2025 – 235,339/ 2024 – 

226,603 = +3.9% 

Updates for Jan 2025 – (75,322) 

= 32.0% of volume / Dec 2024 = 

33.8%  (1.8% Decrease from the 

month before)
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Transmissions

2025 2024

Transmissions for NC – Jan. 25 vs 24

5.3%

Transmissions MTD 2025– 1,294,364 / 

2024 – 1,228,783=  (5.3%)

Transmissions YTD 2025– 1,294,364 / 

2024 – 1,228,783=  (5.3%)



COUNTY TICKET 

VOLUME
JANUARY 2025 VS 2024

Durham 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 1042 72 5373 249 3141 9877

2025 842 142 5234 300 3126 9644

+/- Var -19.2% 97.2% -2.6% 20.5% -0.5% -2.4%

Avg Locates per Day 482



COUNTY TICKET DISTRIBUTION - 
JANUARY

DURHAM 9644

BAHAMA 84

BETHESDA 7

BLANDS 3

CHAPEL HILL 225

DURHAM 9022

GORMAN 47

MORRISVILLE 31

OAK GROVE 17

PARKWOOD 1

RALEIGH 29

RED MOUNTAIN 1

RESEARCH TRIANGLE PA 13

ROUGEMONT 164



Top 10 Callers for January

Durham name Totals

1 R H UNDERGROUND, LLC 1109

2 UTILITY LINES CONSTRUCTION SERVICES, INC 504

3 PRINCE TELECOM 482

4 SOUTHEAST CONNECTIONS LLC 453

5 SPEEDIES UNDERGROUND SERVICES, INC 448

6 MASTEC 296

7 ANSCO & ASSOCIATES LLC 269

8 MUDD INVESTMENTS 244

9 TREMORS UNDERGROUND INC 226

10 INFRASTRUCTURE TECHNOLOGY SERVICES 222



DAMAGES



January Damages

NC-Alamance 15

NC-Avery 1

NC-Bertie 1

NC-Bladen 2

NC-Brunswick 6

NC-Buncombe 21

NC-Burke 2

NC-Cabarrus 15

NC-Caldwell 4

NC-Carteret 4

NC-Catawba 13

NC-Chatham 19

NC-Cherokee 4

NC-Cleveland 7

NC-Columbus 5

NC-Craven 10

NC-Cumberland 38

NC-Dare 10

NC-Davidson 14

NC-Davie 5

NC-Duplin 8

NC-Durham 55

NC-Edgecombe 3

NC-Forsyth 28

NC-Franklin 10

NC-Gaston 15

NC-Gates 2

NC-Granville 5

NC-Guilford 24

NC-Halifax 1

NC-Harnett 19

NC-Haywood 2

NC-Henderson 10

NC-Hertford 1

NC-Hoke 1

NC-Iredell 27

NC-Johnston 31

NC-Lee 12

NC-Lenoir 4

NC-Lincoln 10

NC-Madison 1

NC-McDowell 3

NC-Mecklenburg 164

NC-Montgomery 1

NC-Moore 19

NC-Nash 8

NC-New Hanover 12

NC-Onslow 14

NC-Orange 35

NC-Pamlico 1

NC-Pender 4

NC-Person 1

NC-Pitt 6

NC-Polk 1

NC-Randolph 11

NC-Richmond 1

NC-Robeson 3

NC-Rockingham 3

NC-Rowan 14

NC-Rutherford 1

NC-Sampson 2

NC-Scotland 1

NC-Stanly 3

NC-Stokes 2

NC-Surry 3

NC-Transylvania 1

NC-Union 51

NC-Vance 1

NC-Wake 166

NC-Warren 1

NC-Washington 1

NC-Wayne 2

NC-Wilkes 5

NC-Wilson 4

NC-Yadkin 2

Grand Total 1012 



Damages Per 1,000 Transmissions
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Damages in North Carolina 2025 vs 2024

2024 2025 Linear (2025)



EDUCATION TEAM

Ann Rushing
Education 

Manager

Tami Groves
Southeast 

Liaison

Howard 

Corey
Eastern Liaison

Rory Phipps
Western Liaison

Parrish Reddick
Piedmont Liaison

Steven Moore
Media Relations 

Specialist



THANK YOU!

A copy of this presentation 

is available at

www.ncucc.org
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Durham Utility Coordinating Committee 
 

 

    “To provide a forum to promote safety standards, common concerns and the awareness of prevention of 

unnecessary damages to utilities infrastructure within Durham County”. 

 

           Minutes 

February 12, 2025 
 

A.  Call To Order 

1.  Recognize new attendees & guest (self intro’s) 

• Scott Parker- welcomed everyone to the August UCC meeting.   

2.  Announcements-N/A 

B.  Safety Share – Rainy weather driving is dangerous but even more so when 

temps drop, some bridges and shady spots can tend to freeze and create 

hazardous driving conditions, “slow down”. 

C.   
D.  Review and Approval of Previous Meeting’s Minutes 

1. No prior minutes to approve 

 

E.  Old Business/New Business/Projects 

1. NCDOT-N/A 

2. City of Durham– Homeowners are calling and asking why there are “flags 

and paint” in the yards. I spoke about the near ticket to help.        

 

3. Report – NC811 – Parrish Reddick 

• Parrish reported the numbers for Durham County. 

 

4. Open floor for any new business. 

• Hwy 56 Widening project taking place , Enbridge will leave 

high pressure line in place. 

• It was stated that communication is the key for success in 

efficiency when dealing with projects. 

• Homeowners are clueless on easements, right of ways and 

access to yards where the gas meters are. 

 

D.  Damage Report 

1.  Round Table Reports from members 

. 

G.  Adjourn –  

   **Next meeting location: Enbridge Gas of NC 
2541 Whilden Dr, Durham NC 

April 9th, 2025 @ 11:00am 
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