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Help us share the safe digging message with everyone by 

downloading our safe digging toolkit. It has social media 

graphics, videos and more.

https://nc811.org/national-safe-digging-month/ 



NEW 811 BANNERS FOR 2024
Pick one up at your local UCC



Dates: Tuesday, April 30th, 2024 – 

Friday, May 3, 2024. 

Location: The conference will be 

held in beautiful Charleston, SC. 

Registration: Attendee - $250 

Guest/Spouse - $150

41st Annual

https://sc811.com/scucc/#tab-36096



IMPORTANT DATES

NCUDPRB

Friday, April 19th

8:00 am

Chetola Resort
Blowing Rock, NC

contact

Stephanie Brown for 
details. 

stephanie@nc811.org

NCLRPC

Tuesday, April 23

10 am

NC811 Events Center, 
Greensboro

Visit 
https://udprb.nc.gov

for location info

BOARD

Wednesday,  May 15th 

11 am

NC811 Events Center, 
Greensboro

Visit https://ncucc.org

for meeting link

STATE UCC

Tuesday, July 9th

10 am

4100 W Tyvola Rd, 
Charlotte, NC

Hybrid meeting.
See ncucc calendar for 

a link 



April 22-28, 2024

https://www.excavationsafet

yalliance.com/lsaw-home 

Locator Safety & Appreciation 
Week celebrates the essential and too 
often underappreciated work of utility 
locate technicians. Their accurate 
marks give confidence to everyone 
working around utilities.



CALENDAR
NC811 & NCUCC event 

calendars can be found on 
nc811.org or the nc811 app



DATA INSIGHTS

Locate Request, Transmissions, 

County ticket volume and 
distribution



Locate Requests for NC
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Locate Requests for NC
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Transmissions for NC
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Transmissions for NC
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COUNTY TICKET 

VOLUME

2024 VS 2023

Orange 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 161 39 2281 162 1464 4107

2024 218 20 2079 107 1185 3609

+/- Var 35.4% -48.7% -8.9% -34.0% -19.1% -12.1%

Avg Locates per Day 172



COUNTY TICKET 

VOLUME

2024 VS 2023

Chatham 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 130 13 1333 94 547 2117

2024 218 15 1463 90 872 2658

+/- Var 67.7% 15.4% 9.8% -4.3% 59.4% 25.6%

Avg Locates per Day 127



COUNTY TICKET 

VOLUME

2024 VS 2023

Alamance 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 70 40 2377 99 1222 3808

2024 70 29 2024 26 961 3110

+/- Var 0.0% -27.5% -14.9% -73.7% -21.4% -18.3%

Avg Locates per Day 148



COUNTY TICKET 

VOLUME
YTD VS PREVIOUS 

YEAR

Orange 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 475 87 5409 318 3457 9746

2024 836 157 8620 653 6651 16917

+/- Var 76.0% 80.5% 59.4% 105.3% 92.4% 73.6%

Avg Locates per Day 273



COUNTY TICKET 

VOLUME
YTD VS PREVIOUS 

YEAR

Chatham 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 340 26 3518 191 1444 5519

2024 637 46 4435 253 2580 7951

+/- Var 87.4% 76.9% 26.1% 32.5% 78.7% 44.1%

Avg Locates per Day 128



COUNTY TICKET 

VOLUME
YTD VS PREVIOUS 

YEAR

Alamance 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2023 261 98 5923 172 3666 10120

2024 436 97 6752 258 3905 11448

+/- Var 67.0% -1.0% 14.0% 50.0% 6.5% 13.1%

Avg Locates per Day 185



COUNTY TICKET DISTRIBUTION - MARCH

ORANGE 3609

BUCKHORN 1

CALDWELL 21

CARRBORO 154

CEDAR GROVE 189

CHAPEL HILL 1253

DOGWOOD ACRES 2

DURHAM 201

EFLAND 95

HILLSBOROUGH 1332

MCDADE 2

MEBANE 350



COUNTY TICKET DISTRIBUTION - MARCH

CHATHAM 2658

BEAR CREEK 41

BELLS 12

BENNETT 9

CARY 111

CORINTH 11

FARRINGTON 29

FEARRINGTON 59

FEARRINGTON VILLAGE 12

GOLDSTON 65

HAYWOOD 17

MONCURE 65

PITTSBORO 1591

SILER CITY 601

WILSONVILLE 20



COUNTY TICKET DISTRIBUTION - MARCH

ALAMANCE 3110

ALAMANCE 13

BURLINGTON 1173

ELI WHITNEY 2

ELON 120

GIBSONVILLE 83

GRAHAM 718

GREEN LEVEL 12

HAW RIVER 194

MEBANE 664

PLEASANT GROVE 25

SAXAPAHAW 24

SNOW CAMP 42

SWEPSONVILLE 18



DAMAGES



Damages Reported for March

Grand Total 941NC-Alamance 9

NC-Alexander 3

NC-Anson 2

NC-Beaufort 1

NC-Bladen 2

NC-Brunswick 15

NC-Buncombe 12

NC-Burke 5

NC-Cabarrus 19

NC-Caldwell 3

NC-Carteret 3

NC-Catawba 21

NC-Chatham 20

NC-Chowan 1

NC-Cleveland 12

NC-Columbus 2

NC-Craven 16

NC-Cumberland 31

NC-Currituck 2

NC-Dare 4

NC-Davidson 7

NC-Davie 6

NC-Duplin 3
NC-Durham 89
NC-Edgecombe 4

NC-Forsyth 23
NC-Franklin 7
NC-Gaston 27

NC-Graham 1
NC-Granville 2
NC-Guilford 26
NC-Halifax 2
NC-Harnett 20

NC-Haywood 1
NC-Henderson 6

NC-Hoke 3
NC-Iredell 28
NC-Jackson 2
NC-Johnston 23
NC-Lee 6
NC-Lenoir 1
NC-Lincoln 6

NC-Macon 2
NC-Madison 1
NC-Martin 1
NC-McDowell 2
NC-Mecklenburg 143

NC-Moore 11

NC-Nash 12

NC-New Hanover 16

NC-Northampton 1

NC-Onslow 11

NC-Orange 18

NC-Pamlico 1

NC-Pasquotank 2

NC-Pender 7

NC-Perquimans 1

NC-Person 1

NC-Pitt 16

NC-Polk 3

NC-Randolph 4

NC-Richmond 3

NC-Robeson 4

NC-Rockingham 7

NC-Rowan 8

NC-Rutherford 2

NC-Sampson 1

NC-Scotland 1

NC-Stanly 4

NC-Stokes 2

NC-Surry 7

NC-Transylvania 2

NC-Union 24

NC-Vance 1

NC-Wake 136

NC-Warren 1

NC-Wayne 5

NC-Wilkes 1

NC-Wilson 3
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Top 10 Callers for -

Orange Name Totals

1 J & J UNDERGROUND UTILITIES, LLC 403

2 HYPER NETWORKS, LLC 371

3 PRINCE TELECOM 140

4 NIXON CONTRACTING 127

5 R H UNDERGROUND, LLC 104

6 MUDD INVESTMENTS 101

7 INFRASTRUCTURE TECHNOLOGY SERVICES 101

8 ANSCO & ASSOCIATES, LLC 98

9 UTILITY LINES CONSTRUCTION SERVICES, INC 83

10 PIEDMONT EMC 74



Top 10 Callers for -
Chatham Name Totals

1 INFRASTRUCTURE TECHNOLOGY SERVICES 231

2 MASTEC 206

3 E & L SERVICE 123

4 EAST COAST UNDERGROUND CONSTRUCTION, LLC 97

5 ANSCO & ASSOCIATES, LLC 91

6 WOODELL UTILITY 82

7 GLORY UTILITIES, LLC 68

8 MUDD INVESTMENTS 62

9 NAVITEK SOLUTIONS 61

10 M T Z CONSTRUCTION 54



Top 10 Callers for -

Alamance name Totals

1 UTILITY LINES CONSTRUCTION SERVICES, INC 316

2 NATIONAL ONDEMAND 257

3 INFRASTRUCTURE TECHNOLOGY SERVICES 254

4 DEWBERRY 227

5 SOUTHEAST CONNECTIONS, LLC 168

6 AT&T UTILITY OPERATIONS 133

7 ANSCO & ASSOCIATES, LLC 119

8 BRINK CONSTRUCTORS 102

9 QUANTA UTILITY ENGINEERING SERVICES 71

10 VERITA TELECOMMUNICATIONS 69



THANK YOU

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County 

UCC’s. 

The video will be listed under the month and year the meeting took place.

A copy of this presentation is available at 

www.ncucc.org

Follow NCUCC on Facebook. 

There we will post meeting info, 

schedules, photos and videos and 

joint conference updates.

facebook.com/ncucc1



April is National Safe Digging Month and it’s almost time to get 
digging!! Entering the contest only takes a few minutes and you could 
win $300 just by digging a few virtual holes.

https://nc811.org/dare-to-dig/ 



Orange/Chatham/Alamance County Utility Coordinating Committee 

 

Location: DENC, 66 N Chatham Parkway, Chapel Hill, NC 27517  

Date:  April 3rd, 2024 

Time:  11:00am 

Welcome: Corey Scott 

Attendance: 24 

Safety Moment: Brandon Sneed – What Gives you a Good Attitude (Everyone participation)-Day to Day 

Attitude 

Old Business: No Old business to discuss. 

New Business: Agenda Items 

• April is 811 Safe Digging Month 

• Safety Moment Briefing Board 

• New 811 Banners for 2024 

• Parrish Reddick – NC811 Report – New “The Top 10 Callers” 

• Importance of positive response on Locate Tickets (Distribution Lines) – don’t assume there are 

no more lines in the area. (This is the Law). 

• Codes for Transmission/Distribution (two different codes)- Please know the difference. 

• Mug Investments – Need to meet w/Spectrum – What process do you have in place? A 

procedure is in place for all contractors. 

• Piedmonts Natural Gas – right-a-way and encroachment procedures. 

• Some Contractors do not know how far lines are in the ground. 

• Duke Energy/Piedmont – give them a curiosity call about digging/locates. 

• GAC- Alamance projects – (good news – SC Market is blooming). – Have a lot of respect for 

Dominion Energy (Trevor Green) – Hopefully in May will start bringing in drills again. 

• GAC – Southern Cross is also doing a great job in locating. 

• Discuss gas line hit a few weeks ago in right-a-way. 

• GAC also discussing when they hit lines and how they talk to the locator (everyone makes 

mistakes). 

• Utility owner do need to call in hit lines. 

 

Thank you to Potholes USA, LLC for providing Lunch today.  

Next Meeting: June 5th, 2024 @ 11:00am 
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