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April is National Safe Digging Month and it’s almost time to get digging!! Entering the

contest only takes a few minutes and you could win $300 just by digging a few virtual holes.

Contest runs from now until April 30t


https://nc811.org/national-safe-digging-month/

. Transform your tanks
with the 811 Logo!

it time for your above-ground or elevated
torage tanks to he repainted? With our 811
Water Tank Grant Program, you can receive
up to $10,000 to have the 811 logo
heautifully painted on your tanks!
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Join us at 2025 Joint NC/SC UCC Conference

Where: Wrightsville Beach, NC
When: May 14-16, 2025
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|
Feb 28th - March 2nd, 2025 i |
NC State Fairgrounds, Raleigh . / '

dixiedeerclassic.org



NC State UCC

March 11, 2025 at 10am

Enbridge, 4211 Global St., Raleigh NC

TEAMS MEETING: Visit the ncucc.org calendar page
for a link to the meeting.

NCLRPC

March 19, 2025 at 11am

NC811, 5009 High Point Road, Greensboro

TEAMS MEETING: Visit the ncucc.org calendar page

for a link to the meeting.

NC811 Board

April 25, 2025 at 8:30am

Chetola Resort

185 Chetola Lake Dr., Blowing Rock, NC
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CALENDAR

NC811 & NCUCC
event calendars can
be found on
nc811.org or the
ncd11 app




Locate Requests

Transmissions

County ticket volume
and distribution




Locate Requests for NC — Jan. 25 vs 24
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226,603=(3.9%)
YTD 2025 - 235,339/ 2024 - 224,000
226,603 = +3.9%

Updates for Jan 2025 - (75,322) 222,000
= 32.0% of volume / Dec 2024 = Locate Requests
33.8% (1.8% Decrease from the 2025 m2024
month before)
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Transmissions for NC — Jan. 25 vs 24
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Transmissions for NC - YTD 2025
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COUNTY TICKET VOLUME JANUARY 2025 VS 2024

TOTAL

Alexander 3 HR CNCL NEW RXMT UPDT Tickets
2024 13 4 273 34 107 431
2025 9 2 302 11 93 417
-30.8% -50.0% 10.6% -67.6% -13.1% -3.2%

Locates per day 21



COUNTY TICKET VOLUME JANUARY 2025 VS 2024

TOTAL

Catawba 3 HR CNCL NEW RXMT UPDT Tickets
2024 0 3 1609 11 0 1623
2025 0 6 1416 11 0 1433
0 100.0% -12.0% 0.0% -11.7%

Locates per day 72



COUNTY TICKET VOLUME JANUARY 2025 VS 2024

TOTAL

Lincoln 3 HR CNCL NEW RXMT UPDT Tickets
2024 79 10 1231 21 495 1836
2025 53 10 1062 34 498 1657
-32.9% 0.0% -13.7% 61.9% 0.6% -9.7%

Locates per day 383



COUNTY TICKET DISTRIBUTION - JANUARY

ALEXANDER

BETHLEHEM

ELLENDALE

HIDDENITE

LITTLE RIVER

STONY POINT

TAYLORSVILLE

417

33

71

29

280



COUNTY TICKET DISTRIBUTION - JANUARY

CATAWBA 3470
CATAWBA 241
CLAREMONT 99
CONOVER 384
HICKORY 1385
LAKE NORMAN 25
LONG VIEW 10
MAIDEN 377
MOUNTAIN VIEW 21
NEWTON 429
SAINT STEPHENS 13
SHERRILLS FORD 411

TERRELL 50



COUNTY TICKET DISTRIBUTION - JANUARY

LINCOLN 1657
CROUSE 20
DENVER 648
FLAY 11
IRON STATION 85
LINCOLNTON 573
LOWESVILLE 125
MAIDEN 23
VALE 115

WESTPORT 12



Top 10 Callers for January - Alexander

1 LKN UNDERGROUND 52

9 T&A UNDERGROUND 51
INC

3 ENERGYUNITED 2
WATER CORP

4 DUKE ENERGY 25

i) CITY OF HICKORY 21

6 ULCS 18

7 ENERGYUNITED 17

3 WOLFE 13
COMMUNICATIONS

9 WILLIAMS ELECTRIC 10
COMPANY

10 BIRD ELECTRIC INC 9



Top 10 Callers for January - Catawba

1 HYPER NETWORKS 213
LLC

2 LKN UNDERGROUND 184

3 BLACKSTONE HDD 145

4 MILLER PIPELINE 117

5 WILLIAMS ELECTRIC 111
COMPANY

6 CITY OF HICKORY 108

7 PIEDMONT PLUMBERS 94
OF CLOVER

8 DUKE ENERGY 81

9 PIEDMONT UTILITY 79
GROUP, LLC

10 WILLIAMS ELECTRIC 66

COMPANY



Top 10 Callers for January - Lincoln

UTILITY LINES

1 CONSTRUCTION 146
SERVICES, INC

2 LKN UNDERGROUND 128

3 AT&T UTILITY 77
OPERATIONS

4 T & M SOLUTIONS 75

n

QUALITY LINE BURYING 66

6 MILLER PIPELINE 53
7 AKER LOP 52
8 E AND G LANDSCAPING 46
9 THE HUFFSTETLER 39
GROUP INC.
HORIZON
10 UNDERGROUND 39

UTILITIES
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DAMAGES

DI R Damage Information
Reporting Tool

Common
Ground
Alliance




NC-Alamance
NC-Avery
NC-Bertie
NC-Bladen
NC-Brunswick
NC-Buncombe
NC-Burke
NC-Cabarrus
NC-Caldwell
NC-Carteret
NC-Catawba
NC-Chatham
NC-Cherokee
NC-Cleveland
NC-Columbus
NC-Craven

NC-Cumberland
NC-Dare
NC-Davidson
NC-Davie
NC-Duplin
NC-Durham

January Damages

NC-Edgecombe
NC-Forsyth
NC-Franklin
NC-Gaston
NC-Gates
NC-Granville
NC-Guilford
NC-Halifax
NC-Harnett
NC-Haywood
NC-Henderson
NC-Hertford
NC-Hoke
NC-Iredell
NC-Johnston
NC-Lee
NC-Lenoir
NC-Lincoln
NC-Madison
NC-McDowell
NC-Mecklenburg
NC-Montgomery
NC-Moore

NC-Nash
NC-New Hanover

28

10

15

24

19

10

27

31

12

10

164

19

12

NC-Onslow
NC-Orange
NC-Pamlico
NC-Pender
NC-Person
NC-Pitt
NC-Polk
NC-Randolph
NC-Richmond
NC-Robeson
NC-Rockingham
NC-Rowan
NC-Rutherford
NC-Sampson
NC-Scotland
NC-Stanly
NC-Stokes
NC-Surry
NC-Transylvania
NC-Union
NC-Vance
NC-Wake
NC-Warren
NC-Washington
NC-Wayne
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NC-Wilkes
NC-Wilson
NC-Yadkin



Damages Per 1,000 Transmissions

January
2025

Quantile

[ ] 0.000000

I 0.000001 - 0.613968
[ ] 0.613969 - 0.925069
B 0925070 - 5.347594




Damages in North Carolina 2025 vs 2024

1277 1270 1265
1155 S0 1139
APR MAY JUN JUL AUG

JAN FEB MAR SEPT

k w2024 wmm 2025 ——Linear (2025)




Piedmont Liaison Media Relations
Specialist

Education Southeast Western Liaison

Manager Liaison Eastern Liaison




Utility Coordinating Committee /)
7,

(est. 1942)

Y

V.

N K YO U ™ North Carolina Utilities Coordinating Committee ,

Working together to avoid utility outages and damages

A copy of this presentation
IS available at

WWW.NCUCC.0rg
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