NC811 MONTHLY UPDATE
JANUARY 2024

“KERR LAKE UCC”

PRESENTED BY
PARRISH REDDICK




IMPORTANT DATES

NCUDPRB NCLRPC

Tuesday, Jan 23 Wednesday, Jan. 17 Friday, Jan 19
10 am 11 am 8:00 am
Visit https://udprb.nc.gov NC811 Events Center, Greensboro Grandover Resort, Greensboro
for location info Visit https://ncucc.org
for meeting link contact

Stephanie Brown for details.
stephanie@nc811.org




CALENDAR

NC811 & NCUCC event
calendars can be found on
nc811.org or the nc811 app
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Locate Request, Transmissions,

DATA INSIGHTS

County ticket volume and distribution




COUNTY TICKET 2022 VS 2023
VOLUME
2022 6 0 286 8 45 345
2023 15 2 296 18 63 394
+/- Var | 150.0% | 100.0% | 3.5% | 125.0% | 40.0% | 14.2%
Avg Locates per Day 21
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COUNTY TICKET 2022 VS 2023

VOLUME
2022 2 0 183 6 74 | 265
2023 7 0 94 4 24 129

+/- Var | 250.0% | 0.0% |[-48.6%| -33.3% [-67.6% ]| -51.3%

Avg Locates per Day !
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COUNTY TICKET

2022 VS 2023

VOLUME

2022 21 5 862 19 305 1212

2023 15 4 714 10 367 1110

+/-Var | -28.6% | -20.0% |-17.2%| -47.4% | 20.3% | -8.4%
Avg Locates per Day 58
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COUNTY TICKET

2022 VS 2023

2022 14 6 405 9 104 | 538
2023 17 13 602 8 100 | 740
+/-Var | 21.4% | 116.7% | 48.6% | -11.1% | -3.8% | 37.5%

Avg Locates per Day 39

811.
7




COUNTY TICKET

YTD VS PREVIOUS

VOLUME YEAR
2022 153 38 4904 111 798 6004
2023 204 54 4189 140 1202 | 5789
+/- Var 33.3% | 42.1% |-14.6%| 26.1% | 50.6% | -3.6%
Avg Locates per Day 23
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COUNTY TICKET YTD VS PREVIOUS

VOLUME YEAR

2022 87 21 2330 106 /66 | 3310

2023 192 28 24175 126 1075 | 3896

+/- Var 120.7/%| 33.3% | 6.2% | 18.9% [40.3% | 17.7%

Avg Locates per Day 16
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COUNTY TICKET YTD VS PREVIOUS

VOLUME YEAR

2022 265 183 |14398| 291 | 4925 | 20062
2023 356 209 12335 218 4932 | 18050
+/- Var 34.3% | 14.2% |-14.3%| -25.1% | 0.1% | -10.0%

Avg Locates per Day 2
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COUNTY TICKET YTD VS PREVIOUS

VOLUME YEAR
2022 469 | 200 |12158| 300 | 3516 | 16643
2023 310 | 106 | 6157 | 169 | 1985 | 8727

+/- Var -33.9%| -47.0% [-49.4%| -43.7% |-43.5%| -47.6%

Avg Locates per Day 35
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COUNTY TICKET DISTRIBUTION - DECEMBER

COKESBURY 1
DABNEY 3
EPSOM 1
KITTRELL 18

MIDDLEBURG 20

TOWNSVILLE 2

WILLIAMSBORO | 3 8.




COUNTY TICKET DISTRIBUTION - DECEMBER

AFTON 2
ARCOLA 1
CHURCH HILL 1
ELAMS 2
FIVE FORKS 3
INEZ 1
MACON 26
MANSON 9
NORLINA 25
SOUL CITY 1
VAUGHAN 8




COUNTY TICKET DISTRIBUTION - DECEMBER

BUNN 82

DADDYSVILLE 15

FRANKLINTON 296

JUSTICE 1

LOUISBURG 234

MARGARET 2
PEARCES 2
PILOT 2
PINE RIDGE 1
ROCKY FORD 1

WAKE FOREST 20




COUNTY TICKET DISTRIBUTION - DECEMBER

BULLOCK 6
BUTNER 22
COZART 1
CREEDMOOR | 108
GRISSOM 7
LEWIS 1
OAK HILL 9
| oxroro [ ssa |
STEM 23
STOVALL 1
TAR RIVER 2
WILBOURNS 2
WILTON 4 811




Top 10 Callers for -

JBG CONTRACTORS LLC

44

RG COMMUNICATIONS, INC

41

MASTEC

39

MASTEC

30

LINEMEN SOLUTIONS LLC

29

ALLEN UNDERGROUND

21

CITY OF HENDERSON

15

FALCON ENGINEERING, INC

15

TERRACON CONSULTANTS, INC

12

10

SQUAN
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Top 10 Callers for -

1 MASTEC 21
2 RG COMMUNICATIONS, INC 15
3 WARREN COUNTY PUBLIC UTILITIES 9
4 ALLEN UNDERGROUND 7

5 ADVANTAGE ELECTRIC AND UTILITIES 7

6 ALLEN CONSTRUCTION COMPANY, INC S

7 DUKE ENERGY 4
LBS UNDERGROUND CONSTRUCTION,
8 4
LLC
9 FRONTIER ENERGY 2

10 LAMBERTS CABLE SPLICING 2




Top 10 Callers for -

1

RG COMMUNICATIONS, INC

153

[\

INFRASTRUCTURE TECHNOLOGY SERVICES

119

MASTEC

114

= | W

WAKE ELECTRICAL MEMBERSHIP

63

19

ALLEN UNDERGROUND

48

ELLIS SON LANDSCAPING

37

ALLEN CONSTRUCTION COMPANY, INC

36

MASTEC

29

FIRST CAROLINA CABLE, INC

23

10

PIKE ELECTRIC

23
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Top 10 Callers for -

1 MB UTILITY, LLC 266
2 RG COMMUNICATIONS, INC 57
3 ALLEN UNDERGROUND 43
4 MASTEC 40
S5 WAKE ELECTRICAL MEMBERSHIP 36
6 MASTEC 27
7 ALLEN CONSTRUCTION COMPANY, INC 18
8 INFRASTRUCTURE TECHNOLOGY SERVICES 14
9 UTILITY LINES CONSTRUCTION SERVICES, INC| 13
10 PIEDMONT EMC 10




EDUCATION
TEAM

|

Ann Rushing Tami Groves Howard Corey Tyler Ross
Education Southeast Eastern Liaison Western Liaison
Manager Liaison

Parrish Steven Moore
Reddick Media Relations

Piedmont Liaison Specialist



THANKYQOU A copy of this presentation is available at
WWW.Ncucc.org

If this meeting was virtual or hybrid, a video is available on ncucc.org. Go to County
UCC's.

The video will be listed under the month and year the meeting took place.



January 2" KLUCC Meeting

Location: Oxford Public Works Building (127 Penn Avenue)

Time: 12:00 pm

Attendance

Notes

Parrish Reddick — NC 811 — parrish@nc811.org — 336-707-4528

Colt Proctor — Franklin County Public Utilities — jproctor@franklincountync.gov — 919-500-6376
Tim Pippin — Franklin County Public Utilities — tpippin@franklincountync.gov — 919-410-2641
Joshua Kellen — NCDOT — jlkellen@ncdot.gov — 252-598-5100

Lee Williamson -City of Oxford —919-482-0999

Will Currin — Dominion Energy — william.currin@dominionenergy.com — 252-425-5834

Justyn Pendergrass — Dominion Energy — justyn.pendergrass@dominionenergy.com — 252-213-
2736
Jeremy McFalls — Dominion Energy — jeremy.mcfalls@dominionenergy.com — 919-819-3898

Jeffrey Elliot — Dominion Energy — jeffrey.elliot@dominionenergy.com — 919-603-4422

Philip Collier — Dominion Energy — phillip.collier@dominionenergy.com — 919-407-2297

Nathan Hilliard — Dominion Energy — nathan.hilliard@dominionenergy.com — 252-432-9836
Mya Wilson — City of Oxford — mya.wilson@oxfordnc.org —919-603-1112
Scott Peckat — City of Oxford — scott.peckat@oxfordnc.org

811 Presentation
o Importing Meetings

= NCUDPRB —Tuesday, January 23 at 10 am

* NCLRPC— Wednesday, January 17" at 11 am

* Board - Friday, January 19" at 8 am
Design firms having issues scheduling locates
Oxford — HG Reynolds installing replacement sewer line (currently working on the Lewis St
Outfall), water work upcoming on college street, various neighborhoods upcoming (The
Meadows at Oxford on 96, Hatchers Creek on 15, The Havens at Oxford on Industry), new
businesses (new Urgent Care on Lewis St)
Discussed limiting number of update tickets
DOT — traffic control could be better in some work areas (DOT pocket guide for traffic control)
Dominion Energy — inspections, maintenance, subdivisions, running mains, a lot of work going
on in Franklinton, Maztec working on the edge of Franklin and Granville (running services)
Next meeting: February 6™ at 12 pm (Oxford Public Works Building — 127 Penn Ave) — Lunch will
be provided!
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