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NC811 MONTHLY UPDATE LOWER CAPE FEAR UCC
MARCH 2025



DATA INSIGHTS

Locate Requests
Transmissions

County ticket volume
and distribution
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Locate Requests for NC - Feb 25 vs 24

227,400

227,223
227,200

227,000

226,600

226,572

Feb. 2025 - 227,223 / 2024 -
226,572=(0.3%)

226,400
Updates for Feb 2025 -
(73,325) = 33.3% of volume /
Jan 2025 (75,322) =

32.0% (1.3% Increase from Tocate Requests
the month before) 5 2025 w2024

226,200




831@ Locate Requests for NC - YTD

464,000
462,562

462,000
458,000
456,000
L5008 453,175
452,000

450,000
YTD 2025 - 462,562/ 2024 - 453,175 =

+2.1%

448,000
Locate Requests

2025 m 2024




Transmissions for NC — Feb 25 vs 24

1,229,400

1,229,350 1,229,343

1,229,300

1,229,250

1,229,200

1,229,200
Transmissions MTD 2025- 1,229,343/ | _
2024 - 1,229,200= (0.1%) o

Transmissions YTD 2025- 2,502,788 /
2024 - 2,457,983= (1.8%)

1,229,100

Locate Requests

2025 m2024



Transmissions for NC - YTD 2025

2,510,000
2,502,788
2,500,000

2,490,000

2,480,000

2,470,000

2,460,000 2,457,983

2,450,000

Transmissions MTD 2025- 1,229,343 /
2,440,000 2024 - 1,229,200= (0.1%)

Transmissions YTD 2025- 2,502,788 /
2 2024 - 2,457,983= (1.8%)

Locate Requests

2025 m 2024




COUNTY TICKET VOLUME  FeBRUARY 2025 VS 2024

2024 138 36 2564 87 1112 3937

2025 304 38 3097 91 10700 4600

+/- Var 120.3%|  5.6% 20.8% 4.6%| -3.8% 16.8%
Avg Locates per Day 209




COUNTY TICKET VOLUME  FeBRUARY 2025 VS 2024

2024 144 43 3631 54/ 1650 5522

2025 82 67 3748 61 1545 5503

+/- Var -43.1% 55.8% 3.2%  13.0% -6.4% -0.3%
Avg Locates per Day 250




COUNTY TICKET VOLUME  FeBRUARY 2025 VS 2024

2024 op) 22 1292 59 1313 2741

2025 92 24 1132 51 1578 2927

+/- Var 67.3%  9.1%| -8.3% -13.6%| 20.2%  6.8%
Avg Locates per Day 133




COUNTY TICKET VOLUME

YTD VS PREVIOUS YEAR

2024 250 62 5302 165 2294 8073

2025 739 74 5896 168 2516 9393

+/- Var 195.6% 19.4% 11.2% 1.8%| 9.7% 16.4%
Avg Locates per Day 229




COUNTY TICKET VOLUME

YTD VS PREVIOUS YEAR

2024 262 91 7372 111 2938 10774

2025 136 91 7127 1190 2999 10472

+/-Var | -48.1% 0.0% -3.3% 7.2% 2.1% -2.8%
Avg Locates per Day 255




COUNTY TICKET VOLUME  YTD VS PREVIOUS YEAR

2024 91 34 2517 98] 2801 5541

2025 210 37 2376 75 3004 5702

+/-Var [130.8% 8.8% -5.6% -23.5% T7.2% @ 2.9%
Avg Locates per Day 139




COUNTY TICKET DISTRIBUTION - FEBRUARY

County/Place 02 Feb SEA BREEZE 1
NEW HANOVER 4600 SEAGATE 10
AIRLIE 2 SILVER LAKE 1
BAYSHORE 70 SKIPPERS CORNER 1
[WILMINGTON | 3854
FORT FISHER 2 WRIGHTSBORO 26
KINGS GRANT 7 WRIGHTSVILLE 1
KIRKLAND 28 WRIGHTSVILLE BEACH 53
KURE BEACH 30
MASONBORO 19
MURRAYSVILLE 20|
MYRTLE GROVE 30
MYRTLE GROVE JUNCTIO 5
OGDEN 12




County/Place
BRUNSWICK

ASH

BALD HEAD ISLAND

BELVILLE

BOILING SPRING LAKES

BRICK LANDING

BRUNSWICK STATION
CAROLINA SHORES \

CASWELL BEACH

GRISSETTOWN

HOLDEN BEACH

HOOPER HILL

LENNON CROSSROADS

LONGWOOD

TOWN CREEK 37

MACO

NORTHWEST

OAK GROVE

PROSPECT

RABONTOWN

SAINT JAMES

SANDY CREEK

SUNSET HARBOR

SEASIDE

VARNAMTOWN 3



COUNTY TICKET DISTRIBUTION - FEBRUARY
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TOPSAIL BEACH

WATHA

WHITE STOCKING

WILLARD

WOODSIDE




Top 15 Callers for FEBRUARY — New Hanover

‘ONUG 381

|

2 TREMORS 258
3 MASTEC 249
4 AT&T UTILITY OPERATIONS 209
) ANSCO & ASSOCIATES LLC 191
6 SOUTHEAST CONNECTIONS LLC 183
7 ADVANCED TECH UNDERGROUND UTILITIES INC 156
8 SOUTHEASTERN CABLE CONTRACTORS 132
9 MASTEC 125
10 CAPE FEAR PUBLIC UTILITY AUTHORITY 116
11 ONUG COMMUNICATIONS 98
12 CEC CONSTRUCTION 97
13 J & JUNDERGROUND UTILITIES LLC 94
14 HONEYCUTT CONSTRUCTION SERVICES 85
15 EZ TICKETS 70




Top 15 Callers for FEBRUARY - Brunswick

| FOCUS BROADBAND 431
2 PIEDMONT UTILITY GROUP LLC 410
3 HAL COLLINS CONSTRUCTION 315
4 LEE ELECTRICAL CONSTRUCTION LLC/SUMTER 225
S LEE ELECTRIC 194
6 BRUNSWICK COUNTY PUBLIC UTILITIES 161
7 HONEYCUTT CONSTRUCTION SERVICES 160
8 SOUTHEAST CONNECTIONS LLC 122
9 STATE UTILITY CONTRACTORS 119
10 THOMSON CORDER & CO 109
11 SOUTHEASTERN CABLE CONTRACTORS 107
12 ATMC 105
13 PLOW NOW COMMUNICATIONS LLC 105
14 MASTEC 102
15 PLOW NOW COMMUNICATIONS, LLC 100




Top 10 Callers for FEBRUARY - Pender

1 PIEDMONT UTILITY GROUP LLC 727
2 PIEDMONT UTILITY GROUP, LLC 380
3 FOCUS BROADBAND 122
4 MASTEC 110
R MID ATLANTIC CABLE SOLUTIONS 66
6 SOUTHEASTERN CABLE CONTRACTORS 66
7 KVA COMMUNICATIONS 59
8 SOUTHEAST CONNECTIONS LLC 56
9 TREMORS 43
10 M&MTECH 43
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DAMAGES

DI R Damage Information
Reporting Tool

Common
Ground
Alliance




NC-Alamance 17
NC-Alexander 2
NC-Anson 2
NC-Bertie 1
NC-Brunswick 7
NC-Buncombe 17
NC-Burke 1
NC-Cabarrus 22
NC-Caldwell 5
NC-Carteret 8
NC-Caswell 1
NC-Catawba 16
NC-Chatham 15
NC-Cherokee 3
NC-Chowan 1
NC-Clay 3
NC-Cleveland 8
NC-Columbus 6
NC-Craven 12
NC-Cumberland 43
NC-Currituck 2
NC-Dare 7

February Damages

NC-New Hanover

N
w

NC-Onslow

=
N

NC-Orange

N
w

NC-Pamlico

NC-Pender

NC-Perquimans

NC-Person

NC-Pitt

NC-Polk

NC-Randolph

NC-Robeson

NC-Rockingham

NC-Rowan

NC-Rutherford

NC-Sampson

NC-Scotland

NC-Stanly

NC-Stokes

NC-Swain

RPIWWWRFRr NP OOIRIOIAEINIEF

NC-Union

4

©

NC-Wake

139

NC-Warren

NC-Washington

NC-Wilkes

NC-Davidson 9
NC-Davie 3
NC-Duplin 6
NC-Durham 46
NC-Forsyth 21
NC-Franklin 2
NC-Gaston 15
NC-Gates 2
NC-Granville 1
NC-Greene 2
NC-Guilford 24
NC-Halifax 1
NC-Harnett 23
NC-Henderson 16
NC-Hoke 2
NC-Iredell 26
NC-Jackson 3
NC-Johnston 41
NC-Lee 5
NC-Lenoir 1
NC-Lincoln 5
NC-McDowell 5
NC-Mecklenburg 138
NC-Moore 15
NC-Nash 3

NC-Wilson

NC-Yadkin

PININ (R~

Grand Total 925



Damages Per 1,000 Transmissions

February
2025

Quantile

[ ] 0.000000
- 0.000001 - 0.575971

|:| 0.575972 - 0.969360

B 0969361 - 4.103967




Damages in North Carolina 2025 vs 2024

1270 1265
1186
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NATIONAL

nc811.org/national-safe-digging-month
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April is National Safe Digging Month and it’s almost time to get digging!! Entering the

contest only takes a few minutes and you could win $300 just by digging a few virtual holes.

Contest runs from now until April 30t


https://nc811.org/national-safe-digging-month/

2025 BANNER

120 banners will

be available for

free. First come, EVERY DIG.
first serve EVERY TIME.
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025 TAILGATE
WRAPS

26 wraps will be available for free.

can Before You Dig

5§

r

Apply today!

oA 1/ YW i1¥ N A/
vt/ 171 wan

0 N AL % AAAKL ¥

Tt ) [R——

NO"RTH CAROLINA

o PERMANENT .



Transform your tanks
with the 811 Logo!

your above-ground or elevated

orage tanks to be repainted? With our 811

Water Tank Grant Program, you can receive
up to $10,000 to have the 811 logo
heautifully painted on your tanks!
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811 Water Tank Grant Program!



Join us at 2025 Joint NC/SC UCC Conference

Where: Wrightsville Beach, NC
When: May 14-16, 2025
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UPCOMING MEETINGS

 NC State UCC
March 11, 2025 at 10am
Enbridge, 4211 Global St., Raleigh NC
TEAMS MEETING: Visit the ncucc.org calendar page
for a link to the meeting.

« NCLRPC
March 19, 2025 at 11am
NC811, 5009 High Point Road, Greensboro
TEAMS MEETING: Visit the ncucc.org calendar page
for a link to the meeting.

« NCS811 Board
April 25, 2025 at 8:30am
Chetola Resort
185 Chetola Lake Dr., Blowing Rock, NC




CALENDAR

NC811 & NCUCC
event calendars can
be found on
nc811.org or the
nc811 app




Parrish Reddick  Steven Moore Ann Rushing Tami Groves Howard Rory Phipps

Piedmont Liaison Media Relations

Education Southeast Western Liaison
Specialist Corey

Manager Liaison Eastern Liaison
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