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Upcoming meetings

• NCLRPC

May 21, 2025 at 11am

NC811, 5009 High Point Road, Greensboro

TEAMS MEETING: Visit the ncucc.org 

calendar page for a link to the meeting

• Underground Damage Prevention 

Review Board

June 4, 2025 at 8:30am

NC811, 5009 High Point Road, Greensboro

udprb.nc.gov

• NC811 Board

July 18, 2025 at 8:30am
Crowne Plaza Resort,
1 Resort Dr., Asheville NC 28806



National Safe Digging Month 
Proclamation Signing



Join us at 2025 Joint NC/SC UCC Conference
Where: Wrightsville Beach, NC
When: May 14-16, 2025

ncucc.org/joint-nc-sc-uccc

REMINDER:



CALENDAR

NC811 & NCUCC 
event calendars 
can be found on 
nc811.org or the 
nc811 app



Data Insights

Locate Requests

Transmissions

County ticket volume

and distribution
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Locate Requests for NC – APRIL 25 vs 24

8.9%

April. 2025 – 268,555 / 2024 – 
245,713=(8.9%)  
 
YTD 2025 – 998,542/ 2024 – 
920,594 = +8.5% 
March
Updates for April (78,026) = 
29.1% of volume / March 2025 
(78,564) = 29.4%  (.3% 
Decrease from the month 
before)
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April 2025 – 268,555 / 2024 – 
246,713=(8.9%)

 
YTD 2025 – 998,542/ 2024 – 920,594 
= +8.5% 
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Transmissions for NC – APRIL 25 vs 24

7.6%

Transmissions MTD 2025– 
1,450,197 / 2024 – 
1,348,093=  (7.6%)

Transmissions YTD 2025– 
5,388,347 / 2024 – 
5,001,631=  (7.7%)
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1,450,197 / 2024 – 
1,348,093=  (7.6%)

Transmissions YTD 2025– 
5,388,347 / 2024 – 
5,001,631=  (7.7%)



County ticket Volume APRIL 2025 VS 2024

Haywood 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 21 1 580 17 257 876

2025 72 11 689 56 456 1284

+/- Var 242.9% 1000.0% 18.8% 229.4% 77.4% 46.6%

Locates per day 61



County ticket Volume YTD VS PREVIOUS YEAR

Haywood 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 76 40 1882 45 845 2888

2025 216 30 2393 125 1784 4548

+/- Var 184.2% -25.0% 27.2% 177.8% 111.1% 57.5%

Locates per day 55



County ticket distribution - APRIL

HAYWOOD 1284

BEAVERDAM 8

BETHEL 3

CANTON 216

CLYDE 320

CRABTREE 16

FINES CREEK 36

IRON DUFF 4

LAKE JUNALUSKA 26

MAGGIE VALLEY 188

WAYNESVILLE 462



Top 10 Callers for APRIL

Haywood Company Total

1 ITG 119

2 SUMTER UTILITIES 109

3 BIGHAM CABLE CONSTRUCTION INC 89

4 AMES CONSTRUCTION 72

5 KELLER NORTH AMERICA 60

6 TENNOCA CONSTRUCTION COMPANY 46

7 BUCHANAN AND SONS, INC 42

8 DUKE ENERGY 41

10 ANSCO & ASSOCIATES LLC 34

11 TOWN OF WAYNESVILLE 23



DAMAGES



APRIL DAMAGES BY COUNTY Grand Total – 1,391

NC-Alamance 18

NC-Anson 4

NC-Beaufort 2

NC-Bertie 2

NC-Brunswick 25

NC-Buncombe 15

NC-Burke 5

NC-Cabarrus 22

NC-Caldwell 17

NC-Carteret 13

NC-Caswell 5

NC-Catawba 22

NC-Chatham 14

NC-Clay 1

NC-Cleveland 14

NC-Columbus 2

NC-Craven 7

NC-Cumberland 60

NC-Currituck 4

NC-Dare 17

NC-Davidson 18

NC-Davie 10

NC-Duplin 4

NC-Durham 70

NC-Edgecombe 2

NC-Forsyth 30

NC-Franklin 10

NC-Gaston 17

NC-Granville 1

NC-Greene 1

NC-Guilford 39

NC-Harnett 42

NC-Haywood 1

NC-Henderson 12

NC-Hertford 2

NC-Iredell 28

NC-Johnston 84

NC-Lee 10

NC-Lenoir 7

NC-Lincoln 7

NC-Macon 3

NC-McDowell 6

NC-Mecklenburg 169

NC-Montgomery 5

NC-Moore 45

NC-Nash 4

NC-New Hanover 46

NC-Northampton 3

NC-Onslow 32

NC-Orange 32

NC-Pamlico 1

NC-Pender 6

NC-Person 2

NC-Pitt 25

NC-Polk 2

NC-Randolph 11

NC-Richmond 2

NC-Robeson 3

NC-Rockingham 7

NC-Rowan 15

NC-Rutherford 4

NC-Sampson 11

NC-Scotland 8

NC-Stanly 3

NC-Stokes 6

NC-Surry 1

NC-Swain 1

NC-Union 39

NC-Vance 3

NC-Wake 208

NC-Warren 1

NC-Washington 1

NC-Watauga 3

NC-Wayne 11

NC-Wilkes 1

NC-Wilson 5

NC-Yadkin 1

NC-Yancey 1



Damages Per 1,000 Transmissions
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Education Team

Ann Rushing
Education Manager

Parrish Riddick
Education Liaison, Piedmont Region

Rory Phipps
Education Liaison, Western Region

Howard Corey
Education Liaison, Eastern Region

Tami Groves
Education Liaison, Southwest Region

Steve Moore
Media Relations Specialist



THANK YOU!

A copy of this presentation 

is available at

www.ncucc.org
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