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MAY 2025

HARNETT-JOHNSTON UCC
NC811 MONTHLY UPDATE



 NCLRPC
May 21, 2025 at 11am
NC811, 5009 High Point Road, Greensboro
TEAMS MEETING: Visit the ncucc.org
calendar page for a link to the meeting

« Underground Damage Prevention
Review Board
June 4, 2025 at 8:30am
NC811, 5009 High Point Road, Greensboro
udprb.nc.gov

« NC811 Board
July 18, 2025 at 8:30am
Crowne Plaza Resort,
1 Resort Dr., Asheville NC 28806




National Safe Digging Month
Proclamation Signing
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CALENDAR

NC811 & NCUCC
event calendars
can be found on
nc811.org or the
ncd11 app




Data Insights

Locate Requests

Transmissions

County ticket volume
and distribution




Locate Requests for NC - APRIL 25 vs 24
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April. 2025 - 268,555 / 2024 -
245,713=(8.9%)

YTD 2025 - 998,542/ 2024 -
920,594 = +8.5%

Ugdates for April (78,026) =
29.1% of volume / March 2025
78,564) = 29.4% (.3%
ecrease from the month
before)
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Locate Requests for NC - YTD
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County ticket Volume  APRIL 2025 VS 2024

2337 222 1493

3109 221 1654

33.0% | -0.5% | 10.8%

Avg Locates per Da



2024 181 35 3115 325 1513 | 5169
2025 1470 75 5071 1053 1942 | 9611
+/-Var | 712.2% | 114.3% | 62.8% | 224.0% | 28.4% | 85.9%

Avg Locates per Da 458




2024 807 150 8682 | 471 5244 | 15354

2025 1860 200 10894, 723 | 6213 | 19890

+/- Var  |130.5%| 33.3% |25.5% | 53.5% | 18.5% | 29.5%
Avg Locates per Da 240




2024 701 187 12458 665 | 6121 | 20132
2025 4781 336 19102 | 1845 | 7925 | 33989
+/- Var  |582.0%| 79.7% |53.3% | 177.4% | 29.5% | 68.8%

Avg Locates per Da 410




County ticket distribution - APRIL

ANDERSON CREEK
ANGIER 1111
BARBECUE 95
BOONE TRAL | 15
BROADWAY 88
BUNNLEVEL | 387
CHALYBEATE SPRINGS| 33
COATS 98
COKESBURY 22
DUNCAN 49
| DUNN [ 1446 |
ERWIN 166
HARNETT 31
JOHNSONVILLE | 124
KIPLING 83
LILLINGTON | 1197
OLIVIA 29
OVERHILLS 15
PINEVIEW 40
RAWLS 31
SEMINOLE 78
SPOUT SPRINGS | 216




ALLENS CROSSROADS

County ticket distribution - APRIL

ARCHER LODGE 134
BENSON 745
| cavton [ 6102

DRUG STORE 14
EDMONDSON 12
EMIT 13

FOUR OAKS 417

KENLY 134
MCGEE CROSSROADS| 39
MEADOW 32

PINE LEVEL 26
PRINCETON 89
SELMA 415
SMITHFIELD 915

WILLOW SPRINGS 110
WILSONS MILLS 121
ZEBULON 198




Top 10 Callers for APRIL

Rank name Totals
1 HYPER NETWORKS LLC 416
2 ALL SIGNAL UNDERGROUND 380
3 R G COMMUNICATIONS INC 340
4 LAMBERTS CABLE SPLICING LLC 325
5 DEN UNDERGROUND 279
6 FLATIRON CONSTRUCTION 187
7 TOPOS UNDERGROUND BORING LLC 185
8 WELLONS CONSTRUCTION 131
9 |PARKER STOCKSTILL CONSTRUCTION INC| 116
10 |VLZ UNDERGROUND CONSTRUCTION LLC| 106




811@ Top 10 Callers for APRIL

Rank name Totals
1 SC TELECOM 1677
2 LAMBERTS CABLE SPLICING LLC 665
3 DEN UNDERGROUND 579
4 TREMORS UNDERGROUND INC 544
5 R G COMMUNICATIONS INC 502
6 J & J UNDERGROUND UTILITIES LLC 233
7 PIKE ELECTRIC 211
8 MARTINEZ UNDERGROUND 191
9 |PARKER STOCKSTILL CONSTRUCTION INC| 186
10 LKN UNDERGROUND 174




DAMAGES

I R Damage Information
Reporting Tool

Common
Ground
Alliance




NC-Alamance
NC-Anson
NC-Beaufort
NC-Bertie
NC-Brunswick
NC-Buncombe
NC-Burke
NC-Cabarrus
NC-Caldwell
NC-Carteret
NC-Caswell
NC-Catawba
NC-Chatham
NC-Clay
NC-Cleveland
NC-Columbus
NC-Craven
NC-Cumberland
NC-Currituck
NC-Dare
NC-Davidson
NC-Davie

APRIL DAMAGES BY COUNTY
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NC-Duplin
NC-Durham
NC-Edgecombe
NC-Forsyth
NC-Franklin
NC-Gaston
NC-Granville
NC-Greene
NC-Guilford
NC-Harnett
NC-Haywood
NC-Henderson
NC-Hertford
NC-Iredell
NC-Johnston
NC-Lee
NC-Lenoir
NC-Lincoln
NC-Macon
NC-McDowell
NC-Mecklenburg
NC-Montgomery
NC-Moore
NC-Nash
NC-New Hanover
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84

169

45
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NC-Northampton
NC-Onslow
NC-Orange
NC-Pamlico
NC-Pender
NC-Person
NC-Pitt
NC-Polk
NC-Randolph
NC-Richmond
NC-Robeson
NC-Rockingham
NC-Rowan
NC-Rutherford
NC-Sampson
NC-Scotland
NC-Stanly
NC-Stokes
NC-Surry
NC-Swain
NC-Union
NC-Vance
NC-Wake
NC-Warren
NC-Washington
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Grand Total- 1,391

NC-Watauga

NC-Wayne 1
NC-Wilkes

NC-Wilson

NC-Yadkin

NC-Yancey
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Damages Per 1,000 Transmissions

April

2025

Quantile

[ ] 0.000000

I 0.000001 - 0.613968
| ] 0613969 - 0.925069
B 0.925070 - 5.347594




Damages in North Carolina 2025 vs 2024
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Education Team

Y i

An ig Parrish Riddick Rory f’hipps

Education Manager Education Liaison, Piedmont Region Education Liaison, Western Region

Tami Groves Steve Moore
Education Liaison, Eastern Region Education Liaison, Southwest Region Media Relations Specialist




THANK YOU!

A copy of this presentation
Is available at

WWW.NCUCC.0rg




HARNETT /JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE
Minutes of May 20, 2025
Meeting held at Sherry’s Bakery

Dunn, NC

Members present:

Parrish Reddick NC811

Kacey Johnson SREMC

Andrew Smith SREMC

Lenetta Lucas Town of Clayton

Ken Lee Spectrum

Garrett Daniel Spectrum

Brian Morehouse S & N Communications

Adam ISG
Projects:

SREMC -Subdivisions in Harnett & Johnston Counties, routine maintenance.
Spectrum - many projects in Johnston county.
Town of Clayton - Lumos is in their area working.

Discussion:

NC811 report: Overall locate tickets were up 8.5% from last year. Harnett County had a 25.5% increase in new
locates YTD and Johnston County had a 53.3% increase. Hyper Networks LLC was the top caller for Harnett County
and SC Telecom was the top caller in Johnston County in April. There were 42 damages reported in Harnett County
and 84 in Johnston County in April. Parrish also gave an update on how the Joint NCSCUCC meeting went in May.

Andrew reminded everyone to white line and to be specific on your locates. He encouraged everyone to attend the
monthly meetings and ask your contractors to attend as well; he then adjourned the meeting.

NEXT MEETING: June 17,2025 at 12 PM
Sherry’s Bakery in Dunn




UCC Sign-~in Sheet
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