
Jones/Onslow  

Utilities Coordinating Committee (UCC) 

Meeting Minutes  

May 15, 2025 

This meeting began at 11:35 a.m. and was held at Onslow Water and Sewer Authority (ONWASA). 
Lunch was sponsored by Jones-Onslow EMC. 

Chairman Ralph Murphy welcomed everyone and asked them to sign in and silence their cell phones. 
He also welcomed all the newcomers to our UCC Meeting and thanked JOEMC for providing lunch. 

******************************************************************************************************************* 

Looking at the numbers from NC 811 

• 2025 vs 2024, there was an overall 8.9% increase in locate requests in North Carolina.

• In April 2025, Jones County had 158 locate requests, compared to 206 in April 2024.

• Onslow County had 3,294 locate requests in April 2025, compared to 2,892 in April 2024.

• April 2025 was the highest number of locate requests in NC811's history at 998,542.

******************************************************************************************************************* 

Governor Josh Stein declared April Safe Digging Month. 
https://governor.nc.gov/governor-proclaims-safe-digging-month/open 

******************************************************************************************************************* 

Chairman Ralph Murphy asked, “Is white lining required?” The answer is no. However, it is highly 
recommended. With white lining, locators have a clearly marked excavation area. White lining helps 
to avoid misinterpretation and allows for more accurate locates. 

Member Updates: 

USIC – Jeff Parker has stepped down as supervisor due to health issues. Ted Patti is the new 
Supervisor for this area. New staff and all are staying busy. 

S&N Communications – Bridgette asked if anyone had questions or issues with Brightspeed locates. 



JOEMC – Staying busy, pole change-outs; Ralph asked that when JOEMC has subs that make locate 
requests, to have no more than 5 consecutive addresses on one ticket.  
 
Piedmont Natural Gas – Scatter services; Tyler Bibb is the new service tech for the area. 
 

ONWASA – Staying busy and training new staff.  
 
Vermeer – Fully stocked with equipment and whatever is needed. 
 
 

This meeting ended at 1:05 pm., and there were 21 attendees. 
 

The next meeting will be June 12, 2025. 
 

Thanks to everyone for doing a great job of recording yourselves for last month’s meeting while the 

secretary was out of town.       

 
 

Our UCC is on FACEBOOK! 
 

Please LIKE our page! https://www.facebook.com/NC.JOUCC 
 

For information on NC811 & NCUCC events, visit the calendar section of nc811.org  
or the NC811 app. 

 
Anytime you cannot make it to a UCC meeting and would like to voice a concern, you may use the NC 
811 app to send it - simply use the “UCC Issues Form” button. Concerns may also be submitted online 
at www.ncucc.org. Just click on “Local UCC Issue” on the home page.  
 
 
 

 

 







JONES/ONSLOW UCCNC811 MONTHLY UPDATE

MAY 2025



Upcoming meetings

• NCLRPC

May 21, 2025 at 11am

NC811, 5009 High Point Road, Greensboro

TEAMS MEETING: Visit the ncucc.org 

calendar page for a link to the meeting

• Underground Damage Prevention 

Review Board

June 4, 2025 at 8:30am

NC811, 5009 High Point Road, Greensboro

udprb.nc.gov

• NC811 Board

July 18, 2025 at 8:30am
Crowne Plaza Resort,
1 Resort Dr., Asheville NC 28806



Join us at 2025 Joint NC/SC UCC Conference
Where: Wrightsville Beach, NC
When: May 14-16, 2025

ncucc.org/joint-nc-sc-uccc

REMINDER:



National Safe Digging Month 
Proclamation Signing



CALENDAR

NC811 & NCUCC 
event calendars 
can be found on 
nc811.org or the 
nc811 app
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County ticket Volume APRIL 2025 VS 2024

Jones 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 13 7 148 2 36 206

2025 14 3 108 2 31 158

+/- Var 7.7% -57.1% -27.0% 0.0% -13.9% -23.3%

Avg Locates per Day 8



County ticket Volume APRIL 2025 VS 2024

Onslow 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 78 26 1921 63 804 2892

2025 90 27 2301 56 820 3294

+/- Var 15.4% 3.8% 19.8% -11.1% 2.0% 13.9%

Avg Locates per Day 157



County ticket Volume YTD VS PREVIOUS YEAR

Jones 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 27 8 593 14 148 790

2025 39 6 429 11 96 581

+/- Var 44.4% -25.0% -27.7% -21.4% -35.1% -26.5%

Avg Locates per Day 7



County ticket Volume YTD VS PREVIOUS YEAR

Onslow 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 164 221 8368 155 2660 11568

2025 442 115 8351 263 3340 12511

+/- Var 169.5% -48.0% -0.2% 69.7% 25.6% 8.2%

Avg Locates per Day 151



County ticket distribution - APRIL

County/Place 04 Apr

JONES 158

HARGETTS CROSSROADS 2

MAYSVILLE 30

PLEASANT HILL 1

POLLOCKS 2

POLLOCKSVILLE 42

RAVENSWOOD 4

SIMMONS CORNER 1

TENMILE FORK 2

TRENTON 74



County ticket distribution - APRIL

County/Place 04 Apr

ONSLOW 3294

ANGOLA 2

ARAGONA VILLAGE 2

BELGRADE 23

CAMP LEJEUNE 120

COUNTRY CLUB ACRES 1

DEPPE 2

DIXON 1

GREYSTONE 1

GUM BRANCH 1

HALF MOON 1

HAW BRANCH 4

HOLLY RIDGE 157

HUBERT 225

JACKSONVILLE 1738

JARMANTOWN 1

KELLUM 4

MIDWAY PARK 19

NEW RIVER STATION 10

NORTH TOPSAIL BEACH 84

PINEY GREEN 48

PUMPKIN CENTER 5

RICHLANDS 332

SILVERDALE 1

SNEADS FERRY 202

SOUTHWEST 1

SURF CITY 21

SWANSBORO 275

TARAWA TERRACE I 4

TARAWA TERRACE II 1

VERONA 2

WHITE OAK ESTATES 6



Top 10 Callers for APRIL - Jones

Rank Name Totals

1 SOUTHEASTERN CABLE CONTRACTORS 34

2 RIVER CITY CONSTRUCTION INC. 11

3 M N B CONSTRUCTION 10

4 JONES ONSLOW EMC 9

5 RIVER CITY CONSTUCTION 7

6 ALL SIGNAL UNDERGROUND 6

7 JONES ONSLOW EMC 5

8 PARKER STOCKSTILL CONSTRUCTION INC 4

9 THORNTONS PLUMBING 4

10 TOWN OF MAYSVILLE 4



Top 10 Callers for APRIL - Onslow

Rank Name Totals

1 MASTEC 252

2 SOUTHEASTERN CABLE CONTRACTORS 206

3 FUTURE COMMUNICATIONS 157

4 W G UNDERGROUND LLC 125

5 KVA COMMUNICATIONS 104

6 JONES ONSLOW EMC 97

7 LAMBERTS CABLE SPLICING LLC 91

8 CAPE FEAR UTILITIES LLC 88

9 THORNTONS PLUMBING 79

10 CANOS SERVICES LLC 71



DAMAGES



APRIL DAMAGES BY COUNTY Grand Total – 1,391

NC-Alamance 18

NC-Anson 4

NC-Beaufort 2

NC-Bertie 2

NC-Brunswick 25

NC-Buncombe 15

NC-Burke 5

NC-Cabarrus 22

NC-Caldwell 17

NC-Carteret 13

NC-Caswell 5

NC-Catawba 22

NC-Chatham 14

NC-Clay 1

NC-Cleveland 14

NC-Columbus 2

NC-Craven 7

NC-Cumberland 60

NC-Currituck 4

NC-Dare 17

NC-Davidson 18

NC-Davie 10

NC-Duplin 4

NC-Durham 70

NC-Edgecombe 2

NC-Forsyth 30

NC-Franklin 10

NC-Gaston 17

NC-Granville 1

NC-Greene 1

NC-Guilford 39

NC-Harnett 42

NC-Haywood 1

NC-Henderson 12

NC-Hertford 2

NC-Iredell 28

NC-Johnston 84

NC-Lee 10

NC-Lenoir 7

NC-Lincoln 7

NC-Macon 3

NC-McDowell 6

NC-Mecklenburg 169

NC-Montgomery 5

NC-Moore 45

NC-Nash 4

NC-New Hanover 46

NC-Northampton 3

NC-Onslow 32

NC-Orange 32

NC-Pamlico 1

NC-Pender 6

NC-Person 2

NC-Pitt 25

NC-Polk 2

NC-Randolph 11

NC-Richmond 2

NC-Robeson 3

NC-Rockingham 7

NC-Rowan 15

NC-Rutherford 4

NC-Sampson 11

NC-Scotland 8

NC-Stanly 3

NC-Stokes 6

NC-Surry 1

NC-Swain 1

NC-Union 39

NC-Vance 3

NC-Wake 208

NC-Warren 1

NC-Washington 1

NC-Watauga 3

NC-Wayne 11

NC-Wilkes 1

NC-Wilson 5

NC-Yadkin 1

NC-Yancey 1



Damages Per 1,000 Transmissions
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UGDPRB – Overview of 4/23/2025 Cases

• 81 Cases on Agenda
• 64– Issued Pipes Plus Training
• $38,500 issued in fines



Education Team

Ann Rushing
Education Manager

Parrish Riddick
Education Liaison, Piedmont Region

Rory Phipps
Education Liaison, Western Region

Howard Corey
Education Liaison, Eastern Region

Tami Groves
Education Liaison, Southwest Region

Steve Moore
Media Relations Specialist



THANK YOU!

A copy of this presentation 

is available at

www.ncucc.org
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