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« Underground Damage Prevention
Review Board
June 4, 2025, at 8:30am
NC811, 5009 High Point Road, Greensboro
udprb.nc.gov

« NC811 Board
July 18, 2025, at 8:30am
Crowne Plaza Resort,
1 Resort Dr., Asheville NC 28806




Join us at 2025 Joint NC/SC UCC Conference

Where: Wrightsville Beach, NC
When: May 14-16, 2025
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____Nhcucc.org/joint




National Safe Digging Month
roclamation Signing
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PLEASE NOTE >0

feet

If the diameter or width of the facility is greater
than four inches, the dimension of the facility
shall be indicated at least every 50 feet in the
area of the proposed excavation or demolition.
An operator who operates multiple facilities in the
area of the proposed excavation or demolition
shall locate each facility.

The operator's identity, marked as provided in
subdivision (1) of this subsection, in the area
where the proposed excavation or demolition is to
occur. At a minimum, the operator's identity shall
be marked at the beginning point, at intervals of
200 linear feet, and at the end point of the
proposed excavation or demolition.

ABC Gas Company

24010
feet



Data Insights

Locate Requests

Transmissions

County ticket volume
and distribution




Locate Requests for NC - APRIL 25 vs 24
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April. 2025 - 268,555 / 2024 -
245,713=(8.9%)

YTD 2025 - 998,542/ 2024 -
920,594 = +8.5%

Ugdates for April (78,026) =
29.1% of volume / March 2025
78,564) = 29.4% (.3%
ecrease from the month
before)
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Locate Requests for NC - YTD
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Transmissions MTD 2025-
1,426,601 / 2024 -
1,348,093= (5.8%)

Transmissions YTD 2025-
5,364,751 / 2024 -
5,001,631= (7.3%)

Transmissions for NC - APRIL 25 vs 24
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County ticket Volume  APRIL 2025 VS 2024

TOTAL

Mecklenburg 3 HR CNCL NEW RXMT UPDT Tickets
2024 1978 256 17351 531 10948 31064
2025 1978 285 17425 822 10566 31076
0.0% 11.3% 0.4% 54.8% -3.5% 0.0%

Locates per day 1480



County ticket Volume  YTD VS PREVIOUS YEAR

TOTAL

Mecklenburg 3 HR CNCL NEW RXMT UPDT Tickets
2024 6585 847 63489 2183 39569 112673
2025 8121 966 62538 3303 42516 117444

23.3% 14.0% -1.5% 51.3% 7.4% 4.2%



County ticket distribution - APRIL

MECKLENBURG 31076
CHARLOTTE 24397
CLEAR CREEK 17
CORNELIUS 792
DAVIDSON 606
HUNTERSVILLE 3431
MATTHEWS 916
MINT HILL 581
PAW CREEK 13

PINEVILLE 278



Top 10 Callers for APRIL

UTILITY LINES
1 CONSTRUCTION 1710
SERVICES INC
AT&T UTILITY
2 OPERATIONS 1539
3 MEARS GROUP 1052
ANSCO & ASSOCIATES
4 e 844
5 PHOENIX FIBER INC 827
6 METRO TECH 750
7 PRINCE TELECOM 654
PIEDMONT NATURAL
8 i 581
9 PIKE ELECTRIC 546

10 PIKE ELECTRIC 537



APRIL DAMAGES BY COUNTY

Grand Total- 1,391

NC-Alamance
NC-Anson
NC-Beaufort
NC-Bertie
NC-Brunswick
NC-Buncombe
NC-Burke
NC-Cabarrus
NC-Caldwell
NC-Carteret
NC-Caswell
NC-Catawba
NC-Chatham
NC-Clay
NC-Cleveland
NC-Columbus
NC-Craven
NC-Cumberland
NC-Currituck
NC-Dare
NC-Davidson
NC-Davie
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NC-Watauga 3
NC-Wayne 11
NC-Wilkes 1
NC-Wilson 5
NC-Yadkin 1
NC-Yancey 1



DAMAGES

I R Damage Information
Reporting Tool

Common
Ground
Alliance
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Damages Per 1,000 Transmissions

April

2025

Quantile

[ ] 0.000000

I 0.000001 - 0.613968
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B 0.925070 - 5.347594




Damages in North Carolina 2025 vs 2024
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£ UNDERGROUND

|/l DAMAGE PREVENTION
&/ REVIEW BOARD

UGDPRB - Overview of 4/23/2025 Cases

e 81 Caseson Agenda
e 64— Issued Pipes Plus Training
e $38,500 issued in fines



Education Team

Y i

An ig Parrish Riddick Rory f’hipps

Education Manager Education Liaison, Piedmont Region Education Liaison, Western Region

Tami Groves Steve Moore
Education Liaison, Eastern Region Education Liaison, Southwest Region Media Relations Specialist




CALENDAR

NC811 & NCUCC
event calendars
can be found on
nc811.org or the
ncd11 app




THANK YOU!

A copy of this presentation
Is available at

WWW.NCUCC.0rg
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