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• Alert workers to the heat index 

anticipated for the day and identify each 

precaution in place at the work site to 

reduce the risk of heat-related illness

• Provide plenty of cool drinking water and 

disposable cups

• Actively encourage workers to drink small 

amounts of water often

• Establish and enforce work/rest schedules

• Set up a buddy system

• Maintain effective communication with 

your crew at all times

• Encourage workers to wear sunscreen 

and use other protections from direct 

sunlight



MEETINGS

STATE UCC – July 8th, 10am

Charlotte Water, 5730 General Commerce Dr.

UDPRB – July 15th, 8:30am

NC811 Greensboro Office

NCLRPC – July 16th , 11am

NC811 Greensboro Office

NC811 BOARD – July 18th, 8:30am

Crowne Plaza Resort, Asheville



STATE UCC
SECRETARY
NOMINATIONS

For a full listing visit 
https://ncucc.org/secretary-nominations/ 

https://ncucc.org/secretary-nominations/
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SESSION 2025

C H A N G E S  T O  H O U S E  B I L L  2 4 7

AN ACT TO UPDATE THE UNDERGROUND UTILITY SAFETY AND DAMAGE PREVENTION ACT. 

• Changes to the law will go into effect October 1st, 2025

• The NC811 Education department will be relaying what the changes are and 

how it will impact our industry.

• Methods of instruction: PowerPoint presentations for both onsite and online 

meetings throughout the state. Instructional video outlining the changes will be 

uploaded to our YouTube account, all social media platforms, the nc811.org 

website and app as well as our Pipes Plus training.

• A printed quick reference chart will be handed out at all training events. 



LOCATE REQUESTS

TRANSMISSIONS

COUNTY TICKET VOLUME

TOP 10 CALLERS

DAMAGE INFORMATION

DATA INSIGHTS



LOCATE REQUESTS FOR NC
JUNE 25 VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
JUNE 25 VS 24
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C O U N T Y  T I C K E T  V O L U M E
J U N E  2 0 2 5  V S  2 0 2 4

Burke 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 32 10 886 21 479 1428

2025 50 6 955 23 239 1273

+/- Var 56.3% -40.0% 7.8% 9.5% -50.1% -10.9%

Locates per day 58



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Burke 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 431 64 5173 156 1687 7511

2025 196 54 5599 129 2009 7987

+/- Var -54.5% -15.6% 8.2% -17.3% 19.1% 6.3%

Locates per day 63



C O U N T Y  T I C K E T  D I S T R I B U T I O N
J U N E  2 0 2 5

BURKE 1273

CONNELLY SPRINGS 184

DREXEL 16

GLEN ALPINE 5

HICKORY 62

HILDEBRAN 16

ICARD 9

JONAS RIDGE 33

LINVILLE 61

MORGANTON 711

RHODHISS 5

SALEM 3

VALDESE 150



T O P  1 0  C A L L E R S
J U N E  2 0 2 5

Burke Company Total

1 ITG 174

2 KNIGHT BROADBAND LLC 115

3 BIGHAM CABLE CONSTRUCTION INC 97

4 SANCHEZ FIBER CONNECTIONS 67

5 UTILITIESONE 64

6 AT&T UTILITY OPERATIONS 37

7 DUKE ENERGY 35

8 WILLIAMS ELECTRIC COMPANY 30

9 CITY OF MORGANTON 27

10 PREMIER TELECOMMUNICATIONS 23



C O U N T Y  T I C K E T  V O L U M E
J U N E  2 0 2 5  V S  2 0 2 4

Caldwell 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 36 10 683 19 150 898

2025 82 24 889 25 443 1463

+/- Var 127.8% 140.0% 30.2% 31.6% 195.3% 62.9%

Locates per day 67



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Caldwell 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 141 50 3985 109 928 5213

2025 499 143 5146 255 1994 8037

+/- Var 253.9% 186.0% 29.1% 133.9% 114.9% 54.2%

Locates per day 63



C O U N T Y  T I C K E T  D I S T R I B U T I O N
J U N E  2 0 2 5

CALDWELL 1463

BATON 6

BLOWING ROCK 19

CAJAHS MOUNTAIN 3

COLLETTSVILLE 13

GAMEWELL 13

GRACE CHAPEL 3

GRANITE FALLS 412

HICKORY 63

HUDSON 293

LENOIR 598

NORTHLAKES 3

SAW MILLS 27



T O P  1 0  C A L L E R S
J U N E  2 0 2 5

Caldwell Company Totals

1 DIVERSIFIED UTILITY GROUP 143

2 ITG 105

3 WILLIAMS ELECTRIC COMPANY 82

4 PRIME UTILITY CONSTRUCTION LLC 77

5 T & M SOLUTIONS 76

6 NEXUS CONSTRUCTION 65

7 KNIGHT BROADBAND LLC 51

8 MILLER PIPELINE 35

9 DUKE ENERGY 35

10 CENTDOOR 34



DAMAGES



D A M A G E S  B Y  C O U N T Y
J U N E  2 0 2 5  –  T O T A L  1 , 5 1 3

NC-Alamance 18

NC-Alexander 1

NC-Anson 6

NC-Avery 2

NC-Beaufort 1

NC-Bladen 2

NC-Brunswick 14

NC-Buncombe 29

NC-Cabarrus 23

NC-Caldwell 3

NC-Carteret 1

NC-Caswell 2

NC-Catawba 25

NC-Chatham 32

NC-Cherokee 1

NC-Clay 4

NC-Cleveland 16

NC-Columbus 4

NC-Craven 7

NC-Cumberland 58

NC-Currituck 12

NC-Dare 8

NC-Davidson 21

NC-Davie 7

NC-Duplin 11

NC-Durham 133

NC-Edgecombe 3

NC-Forsyth 34

NC-Franklin 8

NC-Gaston 25

NC-Granville 3

NC-Greene 2

NC-Guilford 51

NC-Halifax 1

NC-Harnett 27

NC-Haywood 3

NC-Henderson 7

NC-Hertford 2

NC-Hoke 4

NC-Iredell 26

NC-Jackson 2

NC-Johnston 45

NC-Lee 7

NC-Lenoir 6

NC-Lincoln 9

NC-Macon 4

NC-Madison 2

NC-Martin 1

NC-McDowell 8

NC-Mecklenburg 203

NC-Montgomery 7

NC-Moore 52

NC-Nash 9

NC-New Hanover 39

NC-Northampton 2

NC-Onslow 22

NC-Orange 35

NC-Pamlico 2

NC-Pender 6

NC-Perquimans 2

NC-Person 1

NC-Pitt 22

NC-Polk 4

NC-Randolph 14

NC-Richmond 4

NC-Robeson 11

NC-Rockingham 12

NC-Rowan 10

NC-Rutherford 2

NC-Sampson 5

NC-Scotland 6

NC-Stanly 4

NC-Stokes 12

NC-Surry 1

NC-Swain 1

NC-Transylvania 1

NC-Union 53

NC-Vance 6

NC-Wake 216

NC-Warren 4

NC-Watauga 1

NC-Wayne 9

NC-Wilkes 8

NC-Wilson 5

NC-Yadkin 1
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NC811 EDUCATION TEAM

Ann Rushing
Education Manager

Parrish Riddick
Education Liaison, Piedmont Region

Rory Phipps
Education Liaison, Western Region

Howard Corey
Education Liaison, Eastern Region

Tami Groves
Education Liaison, Southwest Region

Steve Moore
Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation 

will be available at

www.ncucc.org
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. Minutes –Burke / Caldwell Counties - NC 811 Meeting 

July 8, 2025 
 
Members Present: 

 
Rory Phipps – NC 811 
Robert Turner – Brentwood Water 
Bruce Byrd – Brentwood Water  
Steve Whisenant – Brentwood Water  
Kendall Powell – Brentwood Water 

Glenn McCurry – Brentwood Water 
Ken Suttles – Suttles Surveying Co. 
Doug Suttles - Suttles Surveying Co. 
David Wortman – Town of Rhodhiss 

 
 
The Burke / Caldwell Counties NC 811UCC monthly meeting was held on July 8, 
20250, 2025, 12:00 noon at the Timberwood Restaurant in Morganton, NC. David 
Wortman, President, called the meeting to order. Doug Suttles offered the prayer of 
blessings for the meeting and meal.   
 
Rory Phipps from NC811 Organization made the presentation for the meeting.  A copy 
of Rory’s presentation is attached to the minutes of the meeting.   
 

A total of  9     members attended today’s meeting.   

A roundtable discussion period was held. The meeting was adjourned at 1:00 PM.   

The next meeting for the Burke – Caldwell Counites NC 811 will be held on 

August 12, 2025, at 12:00 noon at the Timberwood Restaurant in Morganton.   

 

 

Robert H. Turner 
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