


* Alert workers to the heat index
anticipated for the day and identify each
precaution in place at the work site to
reduce the risk of heat-related illness

* Provide plenty of cool drinking water and
disposable cups

* Actively encourage workers to drink small
amounts of water often

« Establish and enforce work/rest schedules

« Set up a buddy system

« Maintain effective communication with
your crew at all times

* Encourage workers to wear sunscreen

and use other protections from direct

sunlight



MEETINGS

STATE UCC - July 8™, 10am
Charlotte Water, 5730 General Commerce Dr.

UDPRB - July 15%, 8:30am
NC811 Greensboro Office

NCLRPC - July 16", 11am
NC811 Greensboro Office

NC811 BOARD - July 18t 8:30am
Crowne Plaza Resort, Asheville




STATE UCC
SECRETARY
NOMINATIONS

For a full listing visit
https://ncucc.org/secretary-nominations/

D)



https://ncucc.org/secretary-nominations/

CALENDAR

NC811 & NCUCC EVENT
CALENDARS CAN BE
FOUND ON NC811.0RG
OR THE NC811 APP




CHANGES TO HOUSE BILL 247
SESSION 2025

AN ACT TO UPDATE THE UNDERGROUND UTILITY SAFETY AND DAMAGE PREVENTION ACT.

« Changes to the law will go into effect October 1st, 2025

« The NC811 Education department will be relaying what the changes are and
how it will impact our industry.

 Methods of instruction: PowerPoint presentations for both onsite and online
meetings throughout the state. Instructional video outlining the changes will be
uploaded to our YouTube account, all social media platforms, the nc811.org
website and app as well as our Pipes Plus training.

« A printed quick reference chart will be handed out at all training events.



DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS i
I:I_I:II:I DAMAGE INFORMATION =7




LOCATE REQUESTS FOR NC
JUNE 25 VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
JUNE 25 VS 24
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TRANSMISSIONS FOR NC
YEAR TO DATE
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NCBPORY o uNTY TICKET VOLUME

JUNE 2025 VS 2024

TOTAL
3 HR NEW RXMT UPDT Tickets

172 2867 38 1395 4508

357 48 3583 85 1769 9842

107.6% 33.3% 25.0% 123.7% 26.8% 29.6%

Locates per da 266



NCSUORE - nTY TICKET vOLUME

JUNE 2025 VS 2024

TOTAL
3 HR NEW RXMT UPDT Tickets

1549 35 507 2196

218 43 1801 50 595

220.6% 16.2% 16.3% 42.9% 17.4%

Locates per da



NCSUORE - nTY TICKET vOLUME

JUNE 2025 VS 2024

TOTAL
3 HR NEW RXMT UPDT Tickets

718 16 492 1293

48 15 699 29 528

-12.7% 25.0% -2.6% 81.3% 7.3%

Locates per da



Cabarrus

COUNTY TICKET VOLUME

YTD VS PREVIOUS YEAR

TOTAL

3 HR CNCL NEW RXMT UPDT Tickets

2024

1218 243 17197 423 7604 26685

2025

1149 277 17093 480 38284 27283

-5.7%

14.0% -0.6% 13.5% 8.9%



COUNTY TICKET VOLUME

YTD VS PREVIOUS YEAR

TOTAL
3 HR CNCL NEW RXMT UPDT Tickets

466 195 9075 263 3875 13874

629 193 10551 228 4670 16271

35.0% -1.0% 16.3% -13.3% 20.5% 17.3%



COUNTY TICKET VOLUME

YTD VS PREVIOUS YEAR

TOTAL
3 HR NEW RXMT UPDT Tickets

244 4227 187 2610 7311

591 4657 198 2529 8047

142.2% 67.4% 10.2% 9.9% -3.1% 10.1%



8;10 COUNTY TICKET DISTRIBUTION

JUNE 2025

CABARRUS
CABARRUS
CONCORD
HARRISBURG

KANNAPOLIS

LOCUST

MIDLAND

MOUNT PLEASANT

RIMER




8;10 COUNTY TICKET DISTRIBUTION

JUNE 2025

ROWAN
CHINA GROVE
CLEVELAND
EAST SPENCER
ENOCHVILLE
FAITH

GOLD HILL
GRANITE QUARRY
KANNAPOLIS
LANDIS
MOUNT ULLA
ROCKWELL
SALISBURY
SPENCER
WOODLEAF




8;10 COUNTY TICKET DISTRIBUTION

JUNE 2025

STANLY
ALBEMARLE
LOCUST
NEW LONDON

NORWOOD

OAKBORO

RED CROSS

RICHFIELD

STANFIELD



TOP 10 CALLERS

JUNE 2025 - CABARRUS

PHOENIX FIBER INC 741

UTILITY LINES
CONSTRUCTION 333
SERVICES INC
CES 323
ITG 298

KINETIC
WINDSTREAM

WINDSTREAM
COMMUNICATIONS

271

236

PRINCE TELECOM 164

SOUTH COAST
RESOLUTIONS

164

HYPER NETWORKS
LLC

DUKE ENERGY 103

111




TOP 10 CALLERS

JUNE 2025 - ROWAN

UTILITY LINES
CONSTRUCTION 319
SERVICES INC

ROADMASTERS
TRAFFIC CONTROL

ITG

B & G PIPELINE
COMPANY

WINDSTREAM

COMMUNICATIONS

CES 80
DUKE ENERGY 80

CITY OF SALISBURY 78
VISION DIRECTIONAL

DRILLING 36

WINDSTREAM

COMMUNICATIONS ~ °3




TOP 10 CALLERS

JUNE 2025 - STANLY

SOUTH COAST
RESOLUTIONS

UTILITY LINES
CONSTRUCTION
SERVICES INC

ENERGY SERVICES
SOUTH
SEMF LLC

WINDSTREAM
COMMUNICATIONS

SOUTHEAST
CONNECTIONS LLC

MASTEC
CITY OF ALBEMARLE

UTILITY LINES
CONSTRUCTION
SERVICES INC

UNION POWER
COOPERATIVE




DAMAGES

Damage Information
Reporting Tool

Common
Ground
Alliance
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C-Alamance
C-Alexander
C-Anson
C-Ave
C-Beaufort
C-Bladen
C-Brunswick
C-Buncombe
C-Cabarrus
C-Caldwell
C-Carteret
C-Caswell
C-Catawba
C-Chatham
C-Cherokee
C-Cla
C-Cleveland
C-Columbus
C-Craven
C-Cumberland
C-Currituck
C-Dare
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DAMAGES BY COUNTY

JUNE 2025 - TOTAL 1,513

C-Davidson
C-Davie
C-Duplin
C-Durham
C-Edgecombe
C-Forsyth
C-Franklin
C-Gaston
C-Granville
C-Greene
C-Guilford
C-Halifax
C-Harnett
C-Haywood
C-Henderson
C-Hertford
C-Hoke
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C-Jackson
C-Johnston
C-Lee
C-Lenoir
C-Lincoln
C-Macon
C-Madison
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C-Martin
C-McDowell
C-Mecklenburg
C-Montgomer
C-Moore
C-Nash

C-New Hanover
C-Northampton
C-Onslow
C-Orange
C-Pamlico
C-Pender
C-Perquimans
C-Person
C-Pitt

C-Polk
C-Randolph
C-Richmond
C-Robeson
C-Rockingham
C-Rowan
C-Rutherford
C-Sampson
C-Scotland
C-Stanl
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C-Stokes
C-Surr
C-Swain
C-Transylvania
C-Union
C-Vance
C-Wake
C-Warren
C-Watauga
C-Wayne
C-Wilkes
C-Wilson
NC-Yadkin
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NC811 EDUCATION TEAM

K‘: ‘I:;.;‘ »
Parrish Riddick Rory Phipps

Education Liaison, Piedmont Region Education Liaison, Western Region

Howard Corey Tami Groves Steve Moore
Education Liaison, Eastern Region Education Liaison, Southwest Region Media Relations Specialist



Utility Coordinating Committe

(est. 1942) Y

A copy of this presentation
will be available at

WWW.NCUCC.Org
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Cabarrus/Rowan/Stanly UCC
July 2025

Meeting opened at 10:00 AM
Level One Safety
Introductions
NC811 presentation given by Tami Groves

Discussion about damages and reporting. Report the damage to the utility. Report
to 911 if necessary. Then reportto 811.

Discussion about three hour vs destroyed marks vs emergency.

Potential Damage Prevention Luncheon discussion.
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