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• Alert workers to the heat index 

anticipated for the day and identify each 

precaution in place at the work site to 

reduce the risk of heat-related illness

• Provide plenty of cool drinking water and 

disposable cups

• Actively encourage workers to drink small 

amounts of water often

• Establish and enforce work/rest schedules

• Set up a buddy system

• Maintain effective communication with 

your crew at all times

• Encourage workers to wear sunscreen 

and use other protections from direct 

sunlight



MEETINGS

STATE UCC – July 8th, 10am

Charlotte Water, 5730 General Commerce Dr.

UDPRB – July 15th, 8:30am

NC811 Greensboro Office

NCLRPC – July 16th , 11am

NC811 Greensboro Office

NC811 BOARD – July 18th, 8:30am

Crowne Plaza Resort, Asheville



STATE UCC
SECRETARY
NOMINATIONS

For a full listing visit 
https://ncucc.org/secretary-nominations/ 

https://ncucc.org/secretary-nominations/
https://ncucc.org/secretary-nominations/
https://ncucc.org/secretary-nominations/
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SESSION 2025

C H A N G E S  T O  H O U S E  B I L L  2 4 7

AN ACT TO UPDATE THE UNDERGROUND UTILITY SAFETY AND DAMAGE PREVENTION ACT. 

• Changes to the law will go into effect October 1st, 2025

• The NC811 Education department will be relaying what the changes are and 

how it will impact our industry.

• Methods of instruction: PowerPoint presentations for both onsite and online 

meetings throughout the state. Instructional video outlining the changes will be 

uploaded to our YouTube account, all social media platforms, the nc811.org 

website and app as well as our Pipes Plus training.

• A printed quick reference chart will be handed out at all training events. 



LOCATE REQUESTS

TRANSMISSIONS

COUNTY TICKET VOLUME

TOP 10 CALLERS

DAMAGE INFORMATION

DATA INSIGHTS



LOCATE REQUESTS FOR NC
JUNE 25 VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
JUNE 25 VS 24

1,476,060
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C O U N T Y  T I C K E T  V O L U M E
J U N E  2 0 2 5  V S  2 0 2 4

Guilford 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 257 75 4442 113 2143 7030

2025 382 101 5287 160 2475 8405

+/- Var 48.6% 34.7% 19.0% 41.6% 15.5% 19.6%

Avg Locates per Day 382



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Guilford 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 1826 544 29912 789 15635 48706

2025 1758 478 29343 774 14841 47194

+/- Var -3.7% -12.1% -1.9% -1.9% -5.1% -3.1%

Avg Locates per Day 372



C O U N T Y  T I C K E T  D I S T R I B U T I O N
J U N E  2 0 2 5

GUILFORD 8405

ARCHDALE 48

BROWNS SUMMIT 254

BURLINGTON 111

CLIMAX 15

COLFAX 181

GIBSONVILLE 520

GREENSBORO 4600

HIGH POINT 996

JAMESTOWN 213

JULIAN 66

KERNERSVILLE 67

MCLEANSVILLE 188

OAK RIDGE 270

PLEASANT GARDEN 60

STOKESDALE 117

SUMMERFIELD 241

WHITSETT 408



T O P  1 0  C A L L E R S
J U N E  2 0 2 5

Guilford name Totals

1 SOUTHEAST CONNECTIONS LLC 819

2 AT&T UTILITY OPERATIONS 474

3 ITG 464

4 J & J UNDERGROUND UTILITIES LLC 418

5 PIKE ELECTRIC 314

6 UTILITY LINES CONSTRUCTION SERVICES INC 291

7 R H UNDERGROUND LLC 245

8 ANSCO & ASSOCIATES LLC 144

9 J & L CABLE SERVICES 138

10 EVERGREEN LANDSCAPING & MAINTENANCE INC 131



DAMAGES



D A M A G E S  B Y  C O U N T Y
J U N E  2 0 2 5  –  T O T A L  1 , 5 1 3

NC-Alamance 18

NC-Alexander 1

NC-Anson 6

NC-Avery 2

NC-Beaufort 1

NC-Bladen 2

NC-Brunswick 14

NC-Buncombe 29

NC-Cabarrus 23

NC-Caldwell 3

NC-Carteret 1

NC-Caswell 2

NC-Catawba 25

NC-Chatham 32

NC-Cherokee 1

NC-Clay 4

NC-Cleveland 16

NC-Columbus 4

NC-Craven 7

NC-Cumberland 58

NC-Currituck 12

NC-Dare 8

NC-Davidson 21

NC-Davie 7

NC-Duplin 11

NC-Durham 133

NC-Edgecombe 3

NC-Forsyth 34

NC-Franklin 8

NC-Gaston 25

NC-Granville 3

NC-Greene 2

NC-Guilford 51

NC-Halifax 1

NC-Harnett 27

NC-Haywood 3

NC-Henderson 7

NC-Hertford 2

NC-Hoke 4

NC-Iredell 26

NC-Jackson 2

NC-Johnston 45

NC-Lee 7

NC-Lenoir 6

NC-Lincoln 9

NC-Macon 4

NC-Madison 2

NC-Martin 1

NC-McDowell 8

NC-Mecklenburg 203

NC-Montgomery 7

NC-Moore 52

NC-Nash 9

NC-New Hanover 39

NC-Northampton 2

NC-Onslow 22

NC-Orange 35

NC-Pamlico 2

NC-Pender 6

NC-Perquimans 2

NC-Person 1

NC-Pitt 22

NC-Polk 4

NC-Randolph 14

NC-Richmond 4

NC-Robeson 11

NC-Rockingham 12

NC-Rowan 10

NC-Rutherford 2

NC-Sampson 5

NC-Scotland 6

NC-Stanly 4

NC-Stokes 12

NC-Surry 1

NC-Swain 1

NC-Transylvania 1

NC-Union 53

NC-Vance 6

NC-Wake 216

NC-Warren 4

NC-Watauga 1

NC-Wayne 9

NC-Wilkes 8

NC-Wilson 5

NC-Yadkin 1



D A M A G E S  P E R  1 , 0 0 0  
T R A N S M I S S I O N S

J U N E  2 0 2 5
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NC811 EDUCATION TEAM

Ann Rushing
Education Manager

Parrish Riddick
Education Liaison, Piedmont Region

Rory Phipps
Education Liaison, Western Region

Howard Corey
Education Liaison, Eastern Region

Tami Groves
Education Liaison, Southwest Region

Steve Moore
Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation 

will be available at

www.ncucc.org
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Guilford Utility Coordinating Committee 
 

 

    “To provide a forum to promote safety standards, common concerns and the awareness of prevention of 

unnecessary damages to utilities infrastructure within Guilford County”. 

 

           Minutes 

July 23, 2025 
 

A.  Call To Order 

1.  Recognize new attendees & guest 

• Dylan Kirk- welcomed everyone to the July UCC meeting and 

announced that this would be his last meeting as his was 

moving to Ashville, NC.   

2.  Announcements 

3.  Jasmin Watson will be the new chair for the Guilford UCC moving 

forward, lets all welcome her aboard… 

4.  The new law changes around the safe digging act will be effective October 

1st, 2025. 

 

B.  Review and Approval of Previous Meeting’s Minutes 

1. No prior minutes to approve 

 

C.  Old Business/New Business/Projects 

1. NCDOT-N/A  

2. City of Greensboro– N/A.        

 

3. Report – NC811 – Parrish Reddick 

• Parrish reported the numbers for Guilford County. 

 

4. Open floor for any new business. 

• Chris with Williams Transco stated they still have folks 

digging on the ROW without tickets or waiting for the tickets 

to mature.. 

• Chuck with Williams stated that they are always willing to 

reach out to the emergency services folks in the area that 

Williams operates in so as to build a repore, the first time they 

meet shouldn’t be on an emergency... 

• Paul & Jasmin spoke about what GHL brings to the table for 

the industry folks, they specialize in directional drilling. 

• Scott with PNG stated they are installing mains and services in 

the Oakridge area. 

• Johnathan with AT&T stated he is still seeing folks digging on 

top or the facilities without a one call ticket and he stated he 

wants to be onsite when folks are digging around their 

transmission . 

 

D.  Damage Report 

1.Round Table Reports from members 

PNG had 12 Damages in the Guilford area in June. 

. 

G.  Adjourn –  
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   **Next meeting location: NC811 
5011 High Point Rd Greensboro NC 

Auguust 27th, 2025 @ 1:30pm (Event Center) 
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