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* Alert workers to the heat index
anticipated for the day and identify each
precaution in place at the work site to
reduce the risk of heat-related illness

* Provide plenty of cool drinking water and
disposable cups

* Actively encourage workers to drink small
amounts of water often

« Establish and enforce work/rest schedules

« Set up a buddy system

« Maintain effective communication with
your crew at all times

* Encourage workers to wear sunscreen

and use other protections from direct

sunlight



MEETINGS

STATE UCC - July 8™, 10am
Charlotte Water, 5730 General Commerce Dr.

UDPRB - July 15%, 8:30am
NC811 Greensboro Office

NCLRPC - July 16", 11am
NC811 Greensboro Office

NC811 BOARD - July 18t 8:30am
Crowne Plaza Resort, Asheville




STATE UCC
SECRETARY
NOMINATIONS

For a full listing visit
https://ncucc.org/secretary-nominations/
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https://ncucc.org/secretary-nominations/

CALENDAR

NC811 & NCUCC EVENT
CALENDARS CAN BE
FOUND ON NC811.0RG
OR THE NC811 APP




CHANGES TO HOUSE BILL 247
SESSION 2025

AN ACT TO UPDATE THE UNDERGROUND UTILITY SAFETY AND DAMAGE PREVENTION ACT.

« Changes to the law will go into effect October 1st, 2025

« The NC811 Education department will be relaying what the changes are and
how it will impact our industry.

 Methods of instruction: PowerPoint presentations for both onsite and online
meetings throughout the state. Instructional video outlining the changes will be
uploaded to our YouTube account, all social media platforms, the nc811.org
website and app as well as our Pipes Plus training.

« A printed quick reference chart will be handed out at all training events.



DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS i
I:I_I:II:I DAMAGE INFORMATION =7




LOCATE REQUESTS FOR NC
JUNE 25 VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
JUNE 25 VS 24

1,600,000

1,400,000

1,200,000

1,000,000

800,000

600,000

400,000

200,000

0

1,488,931

1,214,175

Transmissions

m 2025

2024

"’4%0

g
¥y

June,2025 - 1,488,931/ 2024 -
1,214,175=(22.6%)
YTD 2025 - 8,249,706/ 2024 -

7,548,125 = +9.3%



TRANSMISSIONS FOR NC
YEAR TO DATE
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TOTAL

Haywood | 3HR | CNCL | NEW | RXMT | UPDT | Tickets
2024 11 7 637 19 427 1101
2025 169 9 733 204 806 1921

+/- Var (1436.4%| 28.6% | 15.1% | 973.7% | 88.8% | 74.5%
Locates per da 87




TOTAL

Haywood| 3HR | CNCL | NEW | RXMT | UPDT | Tickets
2024 103 52 3114 93 1591 4953
2025 540 54 3887 638 3303 8422

+/-Var 424.3% 3.8% | 24.8% | 586.0% | 107.6% | 70.0%
Locates per da 66




ofl. COUNTY TICKET DISTRIBUTION

JUNE 2025

3
. CLYDE  |337
12

35
14
MAGGIE VALLEY |708
7




811 | N F 0 A »
' 0

Haywood Company Totals
1 NOVA UNDERGROUND LLC 577
2 ITG 255
3 BIGHAM CABLE CONSTRUCTION INC 205
4 C S| EROSION 100
5 KELLER NORTH AMERICA 60
6 BULLINGTON CONSTRUCTION 56
7 BUCHANAN AND SONS, INC 51
8 SOUTHEAST CONNECTIONS LLC 40
9 TENNOCA CONSTRUCTION COMPANY 39
10 SUMTER UTILTIES INC 37




DAMAGES

Damage Information
Reporting Tool

Common
Ground
Alliance
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NC811 EDUCATION TEAM

K‘: ‘I:;.;‘ »
Parrish Riddick Rory Phipps

Education Liaison, Piedmont Region Education Liaison, Western Region

Howard Corey Tami Groves Steve Moore
Education Liaison, Eastern Region Education Liaison, Southwest Region Media Relations Specialist



Utility Coordinating Committe

(est. 1942) Y

A copy of this presentation
will be available at

WWW.NCUCC.Org
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Rory Phipps NC811: Haywood UCC Secretary

Haywood UCC Meeting Notes:

Date: July 7, 2025

Location: Shoney’s, Waynesville, NC

Attendees: Representatives from Enbridge Gas, USIC, NC811, and various stakeholders in
underground utility coordination.

1. Call to Order and Welcome

The meeting was opened with a warm welcome to attendees, followed by introductions
and a brief overview of the importance of continued collaboration within the utility
coordination community.

2. Project and Utility Updates

e Enbridge Gas
Representatives from Enbridge Gas announced plans to retire the gas line in
Canton that formerly serviced the old paper mill site. This marks a significant
infrastructure change, and stakeholders were encouraged to coordinate as
necessary to support the transition and avoid potential conflicts.

o USIC-(Utitity-Serviecestne:)

USIC provided an update on staffing and operations. They currently have four new
locators in training, and a seasoned locator familiar with the Haywood County
area is scheduled to return to the team in the near future. This is expected to
improve response time and location accuracy in the region.

3. Improving Engagement and Attendance

A collaborative discussion focused on reinvigorating attendance and engagement at
future UCC meetings. All attendees acknowledged the importance of inviting and
encouraging participation from key local entities who have historically been involved but
have not attended recent meetings. These include:

e Town of Clyde


Rory
Cross-Out


e Town of Canton

e Town of Waynesville

e Junaluska Sanitary District
o AT&T

It was agreed that personal outreach and emphasizing the meetings’ role in fostering
inter-agency communication and safety could help reestablish consistent participation.

4. Meeting Purpose and Value Discussion

The group shared reflections on the positive impact UCC meetings have on
communication, planning, and preventing utility damage. By bringing stakeholders
together regularly, these meetings serve as a proactive forum for sharing upcoming
projects, discussing coordination challenges, and fostering mutual accountability.

The message was clear: Stronger attendance leads to stronger communication, which
ultimately supports safer digging practices and more efficient utility management across
Haywood County.

5. Closing Remarks

The meeting concluded with a reminder of the next scheduled UCC meeting and an open
invitation for all utilities and municipalities to re-engage. Attendees were thanked for their
time, and the value of continued collaboration was reiterated.
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