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• Alert workers to the heat index 

anticipated for the day and identify each 

precaution in place at the work site to 

reduce the risk of heat-related illness

• Provide plenty of cool drinking water and 

disposable cups

• Actively encourage workers to drink small 

amounts of water often

• Establish and enforce work/rest schedules

• Set up a buddy system

• Maintain effective communication with 

your crew at all times

• Encourage workers to wear sunscreen 

and use other protections from direct 

sunlight



MEETINGS

STATE UCC – July 8th, 10am

Charlotte Water, 5730 General Commerce Dr.

UDPRB – July 15th, 8:30am

NC811 Greensboro Office

NCLRPC – July 16th , 11am

NC811 Greensboro Office

NC811 BOARD – July 18th, 8:30am

Crowne Plaza Resort, Asheville



STATE UCC
SECRETARY
NOMINATIONS

For a full listing visit 
https://ncucc.org/secretary-nominations/ 

https://ncucc.org/secretary-nominations/
https://ncucc.org/secretary-nominations/
https://ncucc.org/secretary-nominations/
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SESSION 2025

C H A N G E S  T O  H O U S E  B I L L  2 4 7

AN ACT TO UPDATE THE UNDERGROUND UTILITY SAFETY AND DAMAGE PREVENTION ACT. 

• Changes to the law will go into effect October 1st, 2025

• The NC811 Education department will be relaying what the changes are and 

how it will impact our industry.

• Methods of instruction: PowerPoint presentations for both onsite and online 

meetings throughout the state. Instructional video outlining the changes will be 

uploaded to our YouTube account, all social media platforms, the nc811.org 

website and app as well as our Pipes Plus training.

• A printed quick reference chart will be handed out at all training events. 



LOCATE REQUESTS

TRANSMISSIONS

COUNTY TICKET VOLUME

TOP 10 CALLERS

DAMAGE INFORMATION

DATA INSIGHTS



TRANSMISSIONS FOR NC
JUNE 25 VS 24

1,476,060

1,214,175

0

200,000

400,000

600,000

800,000

1,000,000

1,200,000

1,400,000

1,600,000

Transmissions 2025 2024

21.6%

June,2025 – 1,476,060/ 2024 –

1,214,175=(21.6%)  
 
YTD 2025 – 8,236,835/ 2024 –

7,548,125 = +9.1% 
March



TRANSMISSIONS FOR NC
YEAR TO DATE
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LOCATE REQUESTS FOR NC
JUNE 25 VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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C O U N T Y  T I C K E T  V O L U M E
J U N E  2 0 2 5  V S  2 0 2 4

Jackson 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 30 4 447 17 299 797

2025 44 6 437 34 208 729

+/- Var 46.7% 50.0% -2.2% 100.0% -30.4% -8.5%

Locates per day 33



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Jackson 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 249 34 2671 184 1641 4779

2025 388 39 3071 219 1488 5205

+/- Var 55.8% 14.7% 15.0% 19.0% -9.3% 8.9%

Locates per day 41



C O U N T Y  T I C K E T  D I S T R I B U T I O N
J U N E  2 0 2 5

JACKSON 729

CASHIERS 235

CULLOWHEE 87

DILLSBORO 3

GLENVILLE 72

HIGHLANDS 7

QUALLA 7

SYLVA 207

TUCKASEGEE 7

WHITTIER 99



T O P  1 0  C A L L E R S
J U N E  2 0 2 5

Jackson Company Total

1 SUMTER UTILTIES INC 148

2 ITG 79

3 FIREBITT 67

4 BIGHAM CABLE CONSTRUCTION INC 51

5 DUKE ENERGY 42

6 GARCIA BROTHERS UNDERGROUND UTILITIES 19

7 I P C STRUCTURES 14

8 ALLAN DEARTH AND SONS GENERATOR 11

9 C V O ENTERPRISES 10

10 WNCIL 10



C O U N T Y  T I C K E T  V O L U M E
J U N E  2 0 2 5  V S  2 0 2 4

Macon 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 27 6 368 13 169 583

2025 88 6 467 66 179 806

+/- Var 225.9% 0.0% 26.9% 407.7% 5.9% 38.3%

Locates per day 37



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Macon 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 169 31 1897 82 803 2982

2025 517 59 2371 316 1486 4749

+/- Var 205.9% 90.3% 25.0% 285.4% 85.1% 59.3%

Locates per day 37



C O U N T Y  T I C K E T  D I S T R I B U T I O N
J U N E  2 0 2 5

MACON 806

AQUONE 5

COWEE 3

FLATS 3

FRANKLIN 515

HIGHLANDS 128

OTTO 125

SCALY MOUNTAIN 20

WAYAH DEPOT 4



T O P  1 0  C A L L E R S
J U N E  2 0 2 5

Macon Company Total

1 UNDERGROUND CONNECTIONS INC 181

2 N S G UNDERGOUND INC 85

3 H P S UNDERGROUND LLC 70

4 SUMTER UTILTIES INC 64 

5 DUKE ENERGY 45

6 FIREBITT 21

7 OPTIMUM 16

8 ALLAN DEARTH AND SONS GENERATOR 15

9 CIVCOM CONSTRUCTION 15

10 GLOBAL FIBER 14



C O U N T Y  T I C K E T  V O L U M E
J U N E  2 0 2 5  V S  2 0 2 4

Swain 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 5 2 145 6 182 340

2025 8 0 141 11 86 246

+/- Var 60.0% -100.0% -2.8% 83.3% -52.7% -27.6%

Locates per day 11



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Swain 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 59 18 825 28 1552 2482

2025 49 10 694 39 594 1386

+/- Var -16.9% -44.4% -15.9% 39.3% -61.7% -44.2%

Locates per day 11



C O U N T Y  T I C K E T  D I S T R I B U T I O N
J U N E  2 0 2 5

SWAIN 246

ALARKA 14

BRYSON CITY 95

CARSON MILL 3

CHEROKEE 83

WHITTIER 46



T O P  1 0  C A L L E R S
J U N E  2 0 2 5

Swain Company Total

1 SUMTER UTILTIES INC 61

2 BRYANTS LAND AND DEVELOPMENT 28

3 BIGHAM CABLE CONSTRUCTION INC 24

4 ERIC NEWTON TRENCHING 19

5 ITG 14

6
REYNOLDS FENCE & GUARDRAIL INC 14

7 NCDOT 9

8 TRC ENVIRONMENTAL 8

9 DUKE ENERGY 7

10 DIRT PLUS 6



DAMAGES



D A M A G E S  B Y  C O U N T Y
J U N E  2 0 2 5  –  T O T A L  1 , 5 1 3

NC-Alamance 18

NC-Alexander 1

NC-Anson 6

NC-Avery 2

NC-Beaufort 1

NC-Bladen 2

NC-Brunswick 14

NC-Buncombe 29

NC-Cabarrus 23

NC-Caldwell 3

NC-Carteret 1

NC-Caswell 2

NC-Catawba 25

NC-Chatham 32

NC-Cherokee 1

NC-Clay 4

NC-Cleveland 16

NC-Columbus 4

NC-Craven 7

NC-Cumberland 58

NC-Currituck 12

NC-Dare 8

NC-Davidson 21

NC-Davie 7

NC-Duplin 11

NC-Durham 133

NC-Edgecombe 3

NC-Forsyth 34

NC-Franklin 8

NC-Gaston 25

NC-Granville 3

NC-Greene 2

NC-Guilford 51

NC-Halifax 1

NC-Harnett 27

NC-Haywood 3

NC-Henderson 7

NC-Hertford 2

NC-Hoke 4

NC-Iredell 26

NC-Jackson 2

NC-Johnston 45

NC-Lee 7

NC-Lenoir 6

NC-Lincoln 9

NC-Macon 4

NC-Madison 2

NC-Martin 1

NC-McDowell 8

NC-Mecklenburg 203

NC-Montgomery 7

NC-Moore 52

NC-Nash 9

NC-New Hanover 39

NC-Northampton 2

NC-Onslow 22

NC-Orange 35

NC-Pamlico 2

NC-Pender 6

NC-Perquimans 2

NC-Person 1

NC-Pitt 22

NC-Polk 4

NC-Randolph 14

NC-Richmond 4

NC-Robeson 11

NC-Rockingham 12

NC-Rowan 10

NC-Rutherford 2

NC-Sampson 5

NC-Scotland 6

NC-Stanly 4

NC-Stokes 12

NC-Surry 1

NC-Swain 1

NC-Transylvania 1

NC-Union 53

NC-Vance 6

NC-Wake 216

NC-Warren 4

NC-Watauga 1

NC-Wayne 9

NC-Wilkes 8

NC-Wilson 5

NC-Yadkin 1



D A M A G E S  P E R  1 , 0 0 0  
T R A N S M I S S I O N S

J U N E  2 0 2 5
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NC811 EDUCATION TEAM

Ann Rushing
Education Manager

Parrish Riddick
Education Liaison, Piedmont Region

Rory Phipps
Education Liaison, Western Region

Howard Corey
Education Liaison, Eastern Region

Tami Groves
Education Liaison, Southwest Region

Steve Moore
Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation 

will be available at

www.ncucc.org



July Jackson Macon Swain UCC Meeting Minutes 

Notes Provided by Rory Phipps: Stand-In Jackson Macon Swain UCC Secretary 

Date: July 28, 2025 
Location: Tuckaseigee Water and Sewer Authority, Sylva NC 
Called to Order By: Rory Phipps 

 

Call to Order 

Welcome to the July Jackson Macon Swain UCC meeting. The meeting was called to order 
at Tuckaseigee Water and Sewer Authority, Sylva NC. 

 

Announcements 

I would like to thank everyone who came to the July meeting. We had four members in 
attendance, and we’re grateful for their presence.  

 

Recognition of New Attendees and Guests 

I want to thank Aldon Shannon from Enbridge. This was his first meeting, and we were 
happy to welcome him as a member. 

 

New Business 

• We spoke about the upcoming Law changes coming this October 1st. 

• We were surprised by the extremely low outcome for the meeting and spoke briefly 
about the possibilities as to why. 

 

 

Damage Report 

No Damages were reported by our members. But the importance of reporting damages was 
spoken about, in order to have clear accurate data. 

 



Round Table Discussion 

• Kyle Kissmann from UPA spoke about making a list of differences in the South 
Carolina 811, and North Carolina 811 to distribute to his team. Kyle’s company 
operates in both states and with the NC811 changes coming this October 1st, he wants 
his team to be informed. 

• The possibility of finding another suitable location for our Jackson Macon Swain UCC 
was floated. The reason behind this suggestion is that with the retiring of our former 
Chairperson, members have been unable to provide food for the meetings. This may 
seem like an inferior matter, but we have watched a decline in attendance since the 
change. Rory Phipps was speaking with members about suggestions, as well as taking 
some time after the meeting to scour the area in preparation, yet no final decision will 
be made immediately. 

• Josh Stroupe from Enbridge Gas stepped up to offer his name to be entered into the 
running for Chairperson, we wanted some time to be able to inform our members who 
were unable to attend before sealing that decision. 

 

 

Project Report 

Brian Jamerson with Enbridge Gas is working alongside Davey Tree Company on the 
Dominion Gas to Enbridge Gas rebranding in the Tri-County area as well as most of our 
Western Region. 

 

Adjournment 

With no further business, the meeting was adjourned. 
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