


JULY 2025 Lower Cape Fear UCC 



• Alert workers to the heat index 

anticipated for the day and identify each 

precaution in place at the work site to 

reduce the risk of heat-related illness

• Provide plenty of cool drinking water and 

disposable cups

• Actively encourage workers to drink small 

amounts of water often

• Establish and enforce work/rest schedules

• Set up a buddy system

• Maintain effective communication with 

your crew at all times

• Encourage workers to wear sunscreen 

and use other protections from direct 

sunlight



MEETINGS

STATE UCC – July 8th, 10am

Charlotte Water, 5730 General Commerce Dr.

NCLRPC – July 16th , 11am

NC811 Greensboro Office

NC811 BOARD – July 18th, 8:30am

Crowne Plaza Resort, Asheville



STATE UCC
SECRETARY
NOMINATIONS

For a full listing visit 
https://ncucc.org/secretary-nominations/ 

https://ncucc.org/secretary-nominations/
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LOCATE REQUESTS

TRANSMISSIONS

COUNTY TICKET VOLUME

TOP 10 CALLERS

DAMAGE INFORMATION

DATA INSIGHTS



LOCATE REQUESTS FOR NC
JUNE 25 VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
JUNE 25 VS 24
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C O U N T Y  T I C K E T  V O L U M E
J U N E  2 0 2 5  V S  2 0 2 4

New 

Hanover 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 323 23 2366 88 1162 3962

2025 257 26 3436 86 1112 4917

+/- Var -20.4% 13.0% 45.2% -2.3% -4.3% 24.1%

Avg Locates per Day 224



C O U N T Y  T I C K E T  V O L U M E
J U N E  2 0 2 5  V S  2 0 2 4

Brunswick 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 81 39 4025 68 1477 5690

2025 121 39 3963 61 1772 5956

+/- Var 49.4% 0.0% -1.5% -10.3% 20.0% 4.7%

Avg Locates per Day 271



C O U N T Y  T I C K E T  V O L U M E
J U N E  2 0 2 5  V S  2 0 2 4

Pender 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 39 14 1031 16 991 2091

2025 178 14 1113 39 987 2331

+/- Var 356.4% 0.0% 8.0% 143.8% -0.4% 11.5%

Avg Locates per Day 106



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

New 

Hanover 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 1000 166 15906 466 7473 25011

2025 1913 272 21458 637 7116 31396

+/- Var 91.3% 63.9% 34.9% 36.7% -4.8% 25.5%

Avg Locates per Day 247



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Brunswick 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 784 237 22933 528 9386 33868

2025 525 287 23997 328 10139 35276

+/- Var -33.0% 21.1% 4.6% -37.9% 8.0% 4.2%

Avg Locates per Day 278



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Pender 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 225 94 7700 252 7983 16254

2025 950 92 8077 215 6743 16077

+/- Var 322.2% -2.1% 4.9% -14.7%-15.5% -1.1%

Avg Locates per Day 127



C O U N T Y  T I C K E T  D I S T R I B U T I O N
J U N E  2 0 2 5

County/Place 06 Jun

NEW HANOVER 4917

BAYSHORE 5

CAROLINA BEACH 219

CASTLE HAYNE 269

KINGS GRANT 10

KIRKLAND 30

KURE BEACH 59

MASONBORO 14

MURRAYSVILLE 119

MYRTLE GROVE 14

MYRTLE GROVE JUNCTIO 2

OGDEN 92

SEA BREEZE 1

SILVER LAKE 3

WILMINGTON 4028

WRIGHTSBORO 22

WRIGHTSVILLE 1

WRIGHTSVILLE BEACH 29



C O U N T Y  T I C K E T  D I S T R I B U T I O N
J U N E  2 0 2 5

County/Place 06 Jun

BRUNSWICK 5956

ASH 53

BALD HEAD ISLAND 38

BELVILLE 22

BOILING SPRING LAKES 65

BOLIVIA 564

CALABASH 311

CAROLINA SHORES 55

CASWELL BEACH 9

GRISSETTOWN 8

HOLDEN BEACH 43

LELAND 1433

LONGWOOD 1

MACO 1

NAVASSA 192

NORTHWEST 144

OAK ISLAND 239

OCEAN ISLE BEACH 300

SAINT JAMES 52

SANDY CREEK 1

SEA TRAIL PLANTATION 1

SHALLOTTE 344

SOUTHPORT 825

SUNSET BEACH 564

SUNSET HARBOR 2

SUPPLY 488

TOWN CREEK 73

VARNAMTOWN 4

WINNABOW 124



C O U N T Y  T I C K E T  D I S T R I B U T I O N
J U N E  2 0 2 5

County/Place 06 Jun

PENDER 2331

ASHTON 2

ATKINSON 52

BURGAW 575

CLARKS LANDING 3

CURRIE 170

HAMPSTEAD 861

LONG CREEK 19

MAPLE HILL 14

MONTAGUE 6

MURRAY TOWN 6

PENDERLEA 2

ROCKY POINT 205

SAINT HELENA 6

SCOTTS HILL 30

SLOOP POINT 2

STAG PARK 1

SURF CITY 131

TOPSAIL 48

TOPSAIL BEACH 24

WALLACE 7

WATHA 16

WILLARD 151



T O P  1 5  C A L L E R S  F O R
 N E W  H A N O V E R

J U N E  2 0 2 5

Rank Name Totals

1 TREMORS 454

2 MASTEC 420

3 AT&T UTILITY OPERATIONS 333

4 SOUTHEASTERN CABLE CONTRACTORS 221

5 SOUTHEAST CONNECTIONS LLC 178

6 J & J UNDERGROUND UTILITIES LLC 169

7 CEC CONSTRUCTION 167

8 M P UNDERGROUND 144

9 ANSCO & ASSOCIATES LLC 113

10 W G UNDERGROUND LLC 107

11 HONEYCUTT CONSTRUCTION SERVICES 101

12 TELAR COMMUNICATIONS 96

13 EZ TICKETS 91

14 CAPE FEAR PUBLIC UTILITY AUTHORITY 87

15 THOMSON CORDER & CO 70



T O P  1 5  C A L L E R S  F O R  
B R U N S W I C K

J U N E  2 0 2 5

Rank Name Totals

1 TEPDB OPCO, LLC 719

2 HAL COLLINS CONSTRUCTION 426

3 FOCUS BROADBAND 300

4 LEE ELECTRICAL CONSTRUCTION LLC/SUMTER 283

5 STATE UTILITY CONTRACTORS 238

6 SOUTHEASTERN CABLE CONTRACTORS 222

7 SOUTHEAST CONNECTIONS LLC 199

8 THOMSON CORDER & CO 163

9 MASTEC 151

10 LEE ELECTRIC 134

11 RJM PLUMBING 132

12 BRUNSWICK COUNTY PUBLIC UTILITIES 127

13 QUANTA SERVICES 114

14 TELAR COMMUNICATIONS 101

15 JENKIN'S PLUMBING COMPANY 89



T O P  1 0  C A L L E R S  F O R  
P E N D E R

J U N E  2 0 2 5

Rank Name Totals

1 TEPDB OPCO, LLC 571

2 MASTEC 231

3 SOUTHEASTERN CABLE CONTRACTORS 114

4 STATE UTILITY CONTRACTORS 112

5 HAL COLLINS CONSTRUCTION 111

6 AT&T UTILITY OPERATIONS 85

7 SOUTHEAST CONNECTIONS LLC 67

8 TREMORS 57

9 CONTI ENTERPRISES 56

10 T&H CONSTRUCTION OF NC 41



DAMAGES



D A M A G E S  B Y  C O U N T Y
J U N E  2 0 2 5  –  T O T A L  1 , 5 1 3

NC-Alamance 18

NC-Alexander 1

NC-Anson 6

NC-Avery 2

NC-Beaufort 1

NC-Bladen 2

NC-Brunswick 14

NC-Buncombe 29

NC-Cabarrus 23

NC-Caldwell 3

NC-Carteret 1

NC-Caswell 2

NC-Catawba 25

NC-Chatham 32

NC-Cherokee 1

NC-Clay 4

NC-Cleveland 16

NC-Columbus 4

NC-Craven 7

NC-Cumberland 58

NC-Currituck 12

NC-Dare 8

NC-Davidson 21

NC-Davie 7

NC-Duplin 11

NC-Durham 133

NC-Edgecombe 3

NC-Forsyth 34

NC-Franklin 8

NC-Gaston 25

NC-Granville 3

NC-Greene 2

NC-Guilford 51

NC-Halifax 1

NC-Harnett 27

NC-Haywood 3

NC-Henderson 7

NC-Hertford 2

NC-Hoke 4

NC-Iredell 26

NC-Jackson 2

NC-Johnston 45

NC-Lee 7

NC-Lenoir 6

NC-Lincoln 9

NC-Macon 4

NC-Madison 2

NC-Martin 1

NC-McDowell 8

NC-Mecklenburg 203

NC-Montgomery 7

NC-Moore 52

NC-Nash 9

NC-New Hanover 39

NC-Northampton 2

NC-Onslow 22

NC-Orange 35

NC-Pamlico 2

NC-Pender 6

NC-Perquimans 2

NC-Person 1

NC-Pitt 22

NC-Polk 4

NC-Randolph 14

NC-Richmond 4

NC-Robeson 11

NC-Rockingham 12

NC-Rowan 10

NC-Rutherford 2

NC-Sampson 5

NC-Scotland 6

NC-Stanly 4

NC-Stokes 12

NC-Surry 1

NC-Swain 1

NC-Transylvania 1

NC-Union 53

NC-Vance 6

NC-Wake 216

NC-Warren 4

NC-Watauga 1

NC-Wayne 9

NC-Wilkes 8

NC-Wilson 5

NC-Yadkin 1



D A M A G E S  P E R  1 , 0 0 0  
T R A N S M I S S I O N S

J U N E  2 0 2 5
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SESSION 2025

C H A N G E S  T O  H O U S E  B I L L  2 4 7

AN ACT TO UPDATE THE UNDERGROUND UTILITY SAFETY AND DAMAGE PREVENTION ACT. 

• Changes to the law will go into effect October 1st, 2025

• The NC811 Education department will be relaying what the changes are and 

how it will impact our industry.

• Methods of instruction: PowerPoint presentations for both onsite and online 

meetings throughout the state. Instructional video outlining the changes will be 

uploaded to our YouTube account, all social media platforms, the nc811.org 

website and app as well as our Pipes Plus training.

• A printed quick reference chart will be handed out at all training events. 



NC811 EDUCATION TEAM

Ann Rushing
Education Manager

Parrish Riddick
Education Liaison, Piedmont Region

Rory Phipps
Education Liaison, Western Region

Howard Corey
Education Liaison, Eastern Region

Tami Groves
Education Liaison, Southwest Region

Steve Moore
Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation 

will be available at

www.ncucc.org
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