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811 Day

August 11thor 8/11 Dayserves as a natural
reminder for NC residents to call 811 prior to any
digging project to have underground utility lines
marked.

Help us share this message by utilizoog
811 Day Awareness Toolkit.

https://nc811.0org/8






MEETINGS

u STATE UCG® September 9, 10am
Greenville Utilities, Greenville, NC

u NCLRP® September 23, 11am
NC811 Greensboro Office

u UDPRBYSept- TBD
NC811 Greensboro Office

u NC811 BOARD October 31, 8:30am
Wrightsville Beach




CALENDAR

NC811 & NCUCC
event calendars can
be found on nc811.org
or the nc811 app
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DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS )
I:I I:II:I DAMAGE INFORMATION =7

y



LOCATE REQUESTS FORNC &
JULY 25 VS 24

280,000 July 2025 8275,265 /2024 &
275,265 247,793=(11.9%)
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YTD 202561,812,958/ 2024 o
27088 1,640,750 = +10.5%
265,000 Updates for July (83,510)
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260,000
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
JULY?25 VS 24
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TRANSMISSIONS FOR NC Bk
YEAR TO DATE
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JULY 2025 VS 2024

164 30 1951 104 801 305
s60 24 2537 104 68 400

|

Avg Locates per Da 195



YTD VS PREVIOUS YEAR

1215 1726
1663 2568:

126 90

Avg Locates per Da



JULY 2025
County/Place 07 Jul
PITT 4099
BEDFORD 2 NORTH RIDGE 1
BELL ARTHUR 7 PACTOLUS 9

BEWOR | 8 RENSTON | = 2
ROCKSPRINGS | 1

ROUNDTREE | 1
DUPREE CROSSROAD{ 3
ENGLEWOOD | 1

WESTWOOD | 3

WHITEHURST 2

FOUNTAIN

WINTERVILLE
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JULY 2025

AMBERTS CABLE SPLICING LLC
ILLIS CABLE CONSTRUCTION INC
FUTURE COMMUNICATIONS
GOLDMINE TECHNOLOGY SOLUTION CORF
G UNDERGROUND LLC
ANOS SERVICES LLC
APE FEAR UTILITIES LLC
REENVILLE UTILITIES COMMISSION
HARTER COMMUNICATIONS

10 ARNHILL CONTRACTING COMPANY

WILLIS CABLE CONSTRUCTIONINC | 403
FUTURE COMMUNICATIONS | 314
GOLDMINE TECHNOLOGY SOLUTION CORP| 312
W G UNDERGROUNDLLC | = 233
CANOS SERVICESLLC | 18
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OVERABUNDANCBF MARKING
AND NO OPERATOR ID.




HOUSE BILL 247:
Underground Utility
Safety and Damage
Prevention Act
Revisions.

2025-2026 General Assembly
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OVERVIEW.

House Bill 247 would do
all of the followingwith
regard tamarking of

underground utilitie’s

A Specify that nonmechanized equipment includes soft dig technologies.

A Clarify the standards of painted surface marks for operators marking
underground facilities and adjust response times for requests for marking ¢
facility.

A Shorten the notice period for projects not involving subaqueous facilities,
extend notice validity, limit the area for facility location requests, and clarify
excavation practices near pipelines.

A Amend exemptions from requirements for notice before commencing an
excavation.

A Clarify that the venue for all actions arising from actual and consequential
damages occurring in this State is the county where the damages occurre

A Create a rebuttable presumption that an excavator has exercised due care
certain circumstances.

A Make changes to the Underground Damage Prevention Review Board (Ba
concerning vacancies and quorum and allow an informal conference proce
request that the Board reverse or modify its determinations concerning
violations of the Act.



CURRENT LAW AND
BILL ANALYSIS:
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A 87-117 (15)i

A 87117 (20a)iSof

A 87-117 (22)i Tolerance zone

Section 1d,(87-117) Definitions

Nonmechanized equipmeit
Hand tools andoft dig
technologies.

techno-lAngi esn
excavation method that uses
air or water pressure to
break up soil and remove it
with vacuum extraction.

I If the diameter of the
facility is known, the
horizontal distance of one
half of the known diameter
plus 24 inches on either side
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Section 2d,(87-121)
Facility operator o
responsibllities Y

R VL.

i

A 87-121 (a)(1)Specifies when a facility
operator marks facilitiesyhere
practical, the painted surface marks
must be long enough to distinguish
them from dots.

A 87-121 (b)This section would also
modify an operator's duties when
information is requested by an excavatol
as follows, unless otherwise provided in =
a written agreement between the
operator and the excavatorcluding an
electronically transmitted written
agreement
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Section 2d,(87-121)
Facility operator
responsibilities

A 87-121 (b)(1For a facility, the operator must

provide the information within three full working
daysprior to the work start date provided by
the excavator.Under current law, the operator
must provide the information within three
working days after the day that the excavator
provided notice of the proposed excavation or
demolition to the Notification Center.

87-121 (b)(4) For an emergency request, an
initial contact with the excavator shall be
made within 3 hours.

87-121 (b) (5)For a request of an unmarked
facility because the operator has failed to respond
to the positive response system or excavator sees
evidence of a facilitythe operator shall arrange

for the facility to be marked within three

hours from the time the additional notice is
received by the Notification Center.



Section 3d,(87-122)
Excavator responsibilities

A 87-122 (a)Require that notice for any
excavation or demolition not involving a
subaqueous facility must be giveat less than
three full working days before the proposed
commencement date of the excavation or
demolition. Under current law, notice must be
provided between three to twelve full working
days before the proposed commencement date.
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A 87-122 (a)Require that notice for any
excavation or demolition in the vicinity of a
subaqueous facility be givero less thanlO to
20 full working days before the proposed
commencement date of the excavation or
demolition. Under current law, notice must be
providedwithin 10 to 20 full working days
before the proposed commencement date.
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Section 34,(87-122)
Excavator responsibilities

87-122 (a)Extend the time before notice expires from
15 working days t@8 calendar days

87-122 (b)(5) The area of locate of the proposed
excavation which is limited to an area that the
excavator reasonably believes may be completed
within 28 calendar days from the work start date
and does not include any areas completed and
accepted by the authorities having jurisdiction.

87-122 (c)(10)Clarify requirements regarding the use
of nonmechanized equipment withir24inch
circumference aroundan oil or gas pipeline. The
section would specify that safe excavation practices,
including, but not limited to, hand digging or potholing,
must be used within the tolerance zone of a pipeline.

87-122 (c)(10) Within the tolerance zone of a
pipeline system, the excavator shall use safe
excavation practices, including, but not limited to
hand digging or potholing.



28

Section 4- (87-124)
Exemptions

A 87-124 (3)An excavation or demolition that
involves the tilling of soil for agricultural or
gardening purposes thaicroaches on any
operator's right-of-way, easement, or
permitted use and is less than 12 inches in
depth.

A 87-124 (5)An excavation by an operator,
surveyor,or their contractor with
nonmechanized equipment for locating for the
minor repair, connection or routine maintenance
of an existing facility or survey pin. Also,
probing underground to determine the extent of
gas or water migration are exempt.




PRIVATE
PROPERTY
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Section 4- (87-124)

Exemptions

€¢—— 1IN3JN3ISV3

. PRIVATE
. PROPERTY

A 87-124 (6)Under current law, excavations or

demolitions performed when a person responsible
for routine maintenance of a rigbf-way or any
other governmental entity performs maintenance
activities within the righof-way using labor on their
permanent payroll. An excavation or demolition
performedor the purpose of maintenance
activities within the right -of-.way.

87-124 (6)The provisions of this subdivision do not
apply when the excavation or demolition is
performed by a contractor acting on behalf of a
person or entity responsible for routine maintenance
of aright -of-way.
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Section 5- (87-126)
Notification required
when damage Is done

A 87-126 (c) The venue for claims adjudication
for actual and consequential damages
occurring in North Carolina shall be held
within North Carolina court system in the
county of the occurrence.
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A 87-128If an operator fails to respond to a notice or fails to properly

Section 60,(87-128)
Absence of faclility
location

locate the facility, the person excavating is free to proceed with
excavation and neitherthe excavator nor the person financially
responsible for the excavation will be liable to the nonresponding or
| mproperly responding operator
so long as the excavator has exercised due care in preparing for or
conducting the excavation. For the purposes of this section, the
excavator shall be entitled to a presumption, rebuttable by clear anc
convincing evidence, that it has exercised due care in preparing an(
conducting the excavation, the operator fails to respond to that
notice or fails to properly locate the facility, the excavator has
complied with the requirements and the excavator did not have
actual knowledge of the existence of a facility located within the are
of the excavation to be performed.
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Section 7d,(87-129)

Underground Damage Prevention Review Board; enforcement; civil
penalties

A 87-129 (al) Requires the Governor to fill
vacancies within 60 days after the vacancy, to
the extent practicable.

A 87-129 (a4) A quorum is met when a majority
of the seated members of the Board, rather
than eight members, and allows members to
attend meetings via conference call or other
electronic means.



33

Section 7d,(87-129)

Underground Damage Prevention Review Board; enforcement; civil

penalties

A 87-129 (a7) The Board shall establish an internal
attendance policy. In the event a Board member
resigns or fails to meet the criteria of the attendance
policy, the Board may appoint an interim member to
represent the same stakeholder group until such time
the Governor appoints a replacement for the
remainder of the unexpired term.

A 87-129 (a8) On request of the Board, the Utilities

Commission shall appoint a nonvoting ex officio
member as an administrative representative to
provide counsel and coordinate efforts of the board.
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Section 7-(87-129)

Underground Damage Prevention Review Board; enforcement;
civil penalties

A 87-129 (b)The Board shall receive
reports of alleged violations and shall
contact persons against whom reports
have been filed from 10 days 16
working days.

A 87-129 (b1)The Board shall notify
within 30 dayseach person who
is determined to have violated the Article
in writing of the Board's determination
and theBoard's recommended action or
penalty.
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Section 7-(87-129)

Underground Damage Prevention Review Board; enforcement;
civil penalties

A 87-129 (b2) A person deemed to be in violation
could request aninformal conferencebefore the
Board within 30 days of the determination. Such a
person must attend the informal conference in
person. The person may be represented by an
attorney or other person and present evidence and
make arguments in favor of the person's position.
Following the informal conference, the Board may
reverse, modify, or uphold its original findings. If
the Board recommends a penalty, the Board shall
notify the Utilities Commission, and the
Commission must issue an order imposing the
penalty within 30 days.




Section 7 - (87-129)

Underground Damage Prevention Review Board; enforcement; civil
penalties

A 87-129 (d1) The Utilities Commission shall
annually report to the Board compliance
of persons on whom fines or penalties
have been imposed.

A 87-129 (d2) If the penalty is not paid to
the Utilities Commission within 90 days of
issuance, the Attorney General, at the
request of the Utilities Commission, shall
bring an action in the name of the State of
NC in the Superior Court for Wake
County to recover the penalty.
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REFERENCE GUIDE

Policy / Procedure | Present Law Until Sept 30T, 2025 New Law, Effective Oct 157, 2025 Reference
Notice Prior To Start Excavation/Demolition For Markings
Underground Facilities | Within 3 to 12 full working days. No less than 3 full working days.
SubAqueous Facilities | Within 10 to 20 full werking days. No less than 10 to 20 full working days. 87-122 (a)
Facilities Locate By Date
Underground Facilities | Within 3 full working days after the date the Within 3 full working days prior to the work start date.
notice was given. 87-121(b)(1) (2)
SubAqueous Facilities | Within 10 full working days after the date | No change to current law.
the notice was given.
Notification Expiration 15 full working days after the date the Extend the time before notice expires from 15 working days to 28 87-122 (a)

[Life of a ticket)

notice was given.

calendar days.

Area of Excavation

Amended to add additional language

Limit the area of the proposed excavation or demolition to an area
that the excavator reasonably believes may be completed within 28
calendar days from the work start date and does not include any
areas where the excavation or demolition has been completed and
accepted by the authorities having jurisdiction

87-122 (b)(5)

Use of Non-Mechanized
Equipment

Shall not use mechanized within 24 inches
of specific facilities unless operator has
consented to use and operator is on site.

Shall use non-mechanized equipment within a 24-inch circumference
around specific facilities unless operator has consented to use and is
on site in addition to use of safe excavation practices around pipeline
system within the tolerance zone.

87-122 (c)(10)

Definitions

Non-mechanized equipment was hand
tools.

Amended non-mechanized equipment to include hand tools and soft
dig technologies.

Added Soft Dig Technology description.

Added Horizontal Distance.

87-117 (15)
(20a)(22)

Facility Markings

Remains the same with an added statement.

Painted surface marks should be of adequate length to distinguish
from dots.

87-121 (a) (1)

Emergency Request Not addressed Facility operator shall make initial contact with the excavator within 87-121 (b)(4)
Response by operator 3 hours
Unmarked Facility Not addressed Facility operator shall arrange for the facility to be marked within 3

Response by operator

hours from the time the additional notice is received by notification
center.

87-121 (b)(5)

Exemptions

excavating with non-mechanized equipment for stated purposes.

Excavation or Demolition that involves the | Added to include if encroaching on operators right of way easement, 87-124 (3)
tilling of soils for agriculture or gardening | or permitted use and excavation is less than 12 inches in depth

purposes

No change, only an addition. Added “their contractor” in addition to operator and surveyor 87-124(5)

7/30/2025 - Final - Version 4

Operations Manager, SBROWN







