
JULY 2025 Wake UCC



• Alert workers to the heat index 

anticipated for the day and identify each 

precaution in place at the work site to 

reduce the risk of heat-related illness

• Provide plenty of cool drinking water and 

disposable cups

• Actively encourage workers to drink small 

amounts of water often

• Establish and enforce work/rest schedules

• Set up a buddy system

• Maintain effective communication with 

your crew at all times

• Encourage workers to wear sunscreen 

and use other protections from direct 

sunlight
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SESSION 2025

C H A N G E S  T O  H O U S E  B I L L  2 4 7

AN ACT TO UPDATE THE UNDERGROUND UTILITY SAFETY AND DAMAGE PREVENTION ACT. 

• Changes to the law will go into effect October 1st, 2025

• The NC811 Education department will be relaying what the changes are and 

how it will impact our industry.

• Methods of instruction: PowerPoint presentations for both onsite and online 

meetings throughout the state. Instructional video outlining the changes will be 

uploaded to our YouTube account, all social media platforms, the nc811.org 

website and app as well as our Pipes Plus training.

• A printed quick reference chart will be handed out at all training events. 



LOCATE REQUESTS

TRANSMISSIONS

COUNTY TICKET VOLUME

TOP 10 CALLERS

DAMAGE INFORMATION

DATA INSIGHTS



LOCATE REQUESTS FOR NC
JUNE 25 VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
JUNE 25 VS 24
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C O U N T Y  T I C K E T  V O L U M E
J U N E  2 0 2 5  V S  2 0 2 4

Wake 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 2090 172 16240 810 9097 28409

2025 1666 239 16713 749 8084 27451

+/- Var -20.3% 39.0% 2.9% -7.5% -11.1% -3.4%

Avg Locates per Day 1248



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Wake 3 HR CNCL NEW RXMT UPDT

TOTAL 

Tickets

2024 13096 1193 97988 4595 54569 171441

2025 12152 1358 100806 4845 54480 173641

+/- Var -7.2% 13.8% 2.9% 5.4% -0.2% 1.3%

Avg Locates per Day 1367



C O U N T Y  T I C K E T  D I S T R I B U T I O N
J U N E  2 0 2 5

WAKE 27451

ANGIER 178

APEX 2309

AUBURN 14

CARY 2696

DURHAM 12

FUQUAY VARINA 1548

GARNER 1619

HOLLY SPRINGS 2706

KNIGHTDALE 970

MORRISVILLE 482

NEW HILL 137

RALEIGH 10216

ROLESVILLE 608

WAKE FOREST 1803

WENDELL 998

WILLOW SPRINGS 244

ZEBULON 880



T O P  1 0  C A L L E R S
J U N E  2 0 2 5

Wake name Totals

1 INFRASTRUCTURE TECHNOLOGY SERVICES 1811

2 PRINCE TELECOM 1579

3 AT&T UTILITY OPERATIONS 1485

4 R G COMMUNICATIONS INC 1212

5 KUZTOM PLUS 1134

6 MASTEC 741

7 HYPER NETWORKS LLC 703

8 TREMORS 673

9 ANSCO & ASSOCIATES LLC 544

10 PIKE ELECTRIC 532



DAMAGES



D A M A G E S  B Y  C O U N T Y
J U N E  2 0 2 5  –  T O T A L  1 , 5 1 3

NC-Alamance 18

NC-Alexander 1

NC-Anson 6

NC-Avery 2

NC-Beaufort 1

NC-Bladen 2

NC-Brunswick 14

NC-Buncombe 29

NC-Cabarrus 23

NC-Caldwell 3

NC-Carteret 1

NC-Caswell 2

NC-Catawba 25

NC-Chatham 32

NC-Cherokee 1

NC-Clay 4

NC-Cleveland 16

NC-Columbus 4

NC-Craven 7

NC-Cumberland 58

NC-Currituck 12

NC-Dare 8

NC-Davidson 21

NC-Davie 7

NC-Duplin 11

NC-Durham 133

NC-Edgecombe 3

NC-Forsyth 34

NC-Franklin 8

NC-Gaston 25

NC-Granville 3

NC-Greene 2

NC-Guilford 51

NC-Halifax 1

NC-Harnett 27

NC-Haywood 3

NC-Henderson 7

NC-Hertford 2

NC-Hoke 4

NC-Iredell 26

NC-Jackson 2

NC-Johnston 45

NC-Lee 7

NC-Lenoir 6

NC-Lincoln 9

NC-Macon 4

NC-Madison 2

NC-Martin 1

NC-McDowell 8

NC-Mecklenburg 203

NC-Montgomery 7

NC-Moore 52

NC-Nash 9

NC-New Hanover 39

NC-Northampton 2

NC-Onslow 22

NC-Orange 35

NC-Pamlico 2

NC-Pender 6

NC-Perquimans 2

NC-Person 1

NC-Pitt 22

NC-Polk 4

NC-Randolph 14

NC-Richmond 4

NC-Robeson 11

NC-Rockingham 12

NC-Rowan 10

NC-Rutherford 2

NC-Sampson 5

NC-Scotland 6

NC-Stanly 4

NC-Stokes 12

NC-Surry 1

NC-Swain 1

NC-Transylvania 1

NC-Union 53

NC-Vance 6

NC-Wake 216

NC-Warren 4

NC-Watauga 1

NC-Wayne 9

NC-Wilkes 8

NC-Wilson 5

NC-Yadkin 1



D A M A G E S  P E R  1 , 0 0 0  
T R A N S M I S S I O N S

J U N E  2 0 2 5
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NC811 EDUCATION TEAM

Ann Rushing
Education Manager

Parrish Riddick
Education Liaison, Piedmont Region

Rory Phipps
Education Liaison, Western Region

Howard Corey
Education Liaison, Eastern Region

Tami Groves
Education Liaison, Southwest Region

Steve Moore
Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation 

will be available at

www.ncucc.org





Wake sign in online      7/29/25 

 

 

1. Frederick Hawley Town of Cary Locator frederick.hawley@carync.gov 919-323-0718  
2. Ann Rushing, NC811, annrushing@nc811.org 336-944-5518  
3. Tyler Phillips, Eastcom Associates Distributors of Damage Prevention Equipment 

tphillips@eastcomassoc.com 570-877-9466  
4. Billy Webster Williams - Cardinal Pipeline 919-376-7413 

billy.webster@williams.com 
5. A J Perkinson,      DRMP, Inc. 
6. Marc Worth, Enbridge, 828-230-2134  
7. Desmond.Whitfield@raleighnc.gov  City of Raleigh 919-278-6633  
8. Russell Tate, MBASenior Engineering Designer | UDEDiscipline Safety Advocate | 

UDE 
Board Chair | South Carolina UCC russell.tate@collierseng.com Cell: 864 497 2228  
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