


Single Address Ticket

The new Single Address Ticket page is designed for homeowners
and other non-professional excavators. Submit your request
quickly and securely for immediate processing and delivery of your
excavation notice to utility members.

Revise Ticket

Make changes to an existing ticket quickly and accurately. The
Revise Ticket tool allows you to update details such as location,
start date, or scope of work while ensuring your updated notice is
sent to all relevant utility members.

Check Response

Positive Response provides utility members’ status updates for your
location request. Instantly check whether facilities have been
marked, are clear, or require additional action before you dig.

Near Tickets

View active excavation notifications in your immediate vicinity
NEAR TICKET uses your device's GPS to display nearby dig
locations so you can stay informed and work safely.
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LAW TRAINING - https://nc811.org/law/

Free NC811 Training on
HOUSE BILL 247 Changes

NC811 is offering free training,
in-person and webinars, to help
you understand the recent
changes introduced by HOUSE
BILL 247.

Schedule in-person training.
Watch a pre-recorded
training video.

Let us know if you have any
questions LAW FAQ FORM



https://www.emailmeform.com/builder/form/yxDi1LuEaga330N9oGCPI8

8.

MEETINGS

e UDPRB -October 21, 10am
NC811 Greensboro Office

* NC811 BOARD - October 31, 8:30am
Wrightsville Beach

» STATE UCC - November 18, 10am
Enbridge Gas, Asheville, NC

e NCLRPC -November 19, 11am
NC811 Greensboro Office




311 October is Breast Cancer Awareness Month

Breast Cancer Facts

Inthe US, 1in 8 women will be diagnhosed
with breast cancer in their lifetime.

A man’s lifetime risk of breast cancer is
about1in 1,000.

Getting a mammogram can help reduce
the number of deaths from breast cancer
by 30 to 40% among women ages 40 to 70

#breastcancerawarenessmonth




CALENDAR

NC811 & NCUCC
event calendars can be
found on nc811.org or
the nc811 app
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DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS
_I:ID DAMAGE INFORMATION




LOCATE REQUESTS FOR NC
SEPT 25VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
SEPT 25VS 24
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TRANSMISSIONS FOR NC
YEAR TO DATE
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TOTAL

Burke 3HR | CNCL | NEW RXMT | UPDT | Tickets
2024 47 11 921 24 450 1453
2025 46 4 724 38 169 981

+/-Var | -2.1% | -63.6% | -21.4% | 58.3% | -62.4% | -32.5%

Locates per day 47



TOTAL

Burke 3HR | CNCL | NEW RXMT | UPDT | Tickets
2024 646 115 8483 224 3239 12707
2025 318 76 8254 211 2822 11681

+/-Var | -50.8% | -33.9% | -2.7% | -5.8% | -12.9% | -8.1%

Locates per day 61



COUNTY TICKET DISTRIBUTION

SEPTEMBER 2025

| BURKE | 981
| CONNELLY SPRINGS | 129
| DREXEL | 9

| JONASRIDGE | 6
| MORGANTON | 590
______VALDESE | 119




Burke Company Total
1 LKN UNDERGROUND 160
2 WILLIAMS ELECTRIC COMPANY 60
3 SANCHEZ FIBER CONNECTIONS 46
4 DUKE ENERGY 28
5 CITY OF MORGANTON 26
6 QUALITY LINE BURYING 22
7 UTILITIESONE 21
8 ANSCO & ASSOCIATES LLC 21
9 AT&T UTILITY OPERATIONS 20
10 TENNOCA CONSTRUCTION COMPANY 18
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TOTAL
Caldwell| 3 HR CNCL NEW RXMT UPDT | Tickets
2024 38 3 504 40 188 773
2025 177 71 1067 52 441 1808
+/-Var | 365.8% [2266.7%| 111.7% | 30.0% | 134.6% | 133.9%
Locates per day 386



TOTAL

Caldwell| 3 HR CNCL NEW RXMT UPDT | Tickets
2024 250 65 5758 199 1522 7794
2025 915 248 7972 377 3288 12800

+/-Var | 266.0% | 281.5% | 38.5% | 89.4% | 116.0% | 64.2%
Locates per day 67




COUNTY TICKET DISTRIBUTION

SEPTEMBER 2025

| CAJAHS MOUNTAIN | 228
 COLLETTSVILLE | 9

 GRANITEFALLS | 455
 HICKORY  |191
. LENOIR | 691
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Caldwell Company Total
1 GAC ENTERPRISES LLC 376
2 DIVERSIFIED UTILITY GROUP 172
3 CYBER CONNECT LLC 152
4 LKN UNDERGROUND 109
5 ERIC NEWTON TRENCHING 99
6 NEXUS CONSTRUCTION 80
7 VANGUARD CONSTRUCTION OPERATIONS LLC 52
8 WILLIAMS ELECTRIC COMPANY 38
9 MILLER PIPELINE 35
10 ROJAS UNDERGROUND SERVICES 33
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DAMAGES BY COUNTY SEPTEMBER 2025

TOTAL:1642
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NC811 EDUCATION TEAM
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Ann Rushmg Parrlsh Rlddlck Rory Phipps

Education Manager Education Liaison, Piedmont Region Education Liaison, Western Region

Howard Corey Tami Groves Steve Moore
Education Liaison, Eastern Region Education Liaison, Southwest Region Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation
will be available at

WWW.NCUCC.Org
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Burke - C’well Counties Attendance Sheet
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Will Dennis ~ |Town of Rhodhiss _ rfdchief361@yahoo.com
. \/ . .
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I c¥well Counties Attendance Sheet .
€ndance Sheet
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