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Single Address Ticket

The new Single Address Ticket page is designed for homeowners
and other non-professional excavators. Submit your request
quickly and securely for immediate processing and delivery of your
excavation notice to utility members.

Revise Ticket

Make changes to an existing ticket quickly and accurately. The
Revise Ticket tool allows you to update details such as location,
start date, or scope of work while ensuring your updated notice is
sent to all relevant utility members.

Check Response

Positive Response provides utility members’ status updates for your
location request. Instantly check whether facilities have been
marked, are clear, or require additional action before you dig.

Near Tickets

View active excavation notifications in your immediate vicinity
NEAR TICKET uses your device's GPS to display nearby dig
locations so you can stay informed and work safely.
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LAW TRAINING - https://nc811.org/law/

Free NC811 Training on
HOUSE BILL 247 Changes

NC811 is offering free training,
in-person and webinars, to help
you understand the recent
changes introduced by HOUSE
BILL 247.

Schedule in-person training.
Watch a pre-recorded
training video.

Let us know if you have any
questions LAW FAQ FORM



https://www.emailmeform.com/builder/form/yxDi1LuEaga330N9oGCPI8

8.

MEETINGS

e UDPRB -October 21, 10am
NC811 Greensboro Office

* NC811 BOARD - October 31, 8:30am
Wrightsville Beach

» STATE UCC - November 18, 10am
Enbridge Gas, Asheville, NC

e NCLRPC -November 19, 11am
NC811 Greensboro Office




311 October is Breast Cancer Awareness Month

Breast Cancer Facts

Inthe US, 1in 8 women will be diagnhosed
with breast cancer in their lifetime.

A man’s lifetime risk of breast cancer is
about1in 1,000.

Getting a mammogram can help reduce
the number of deaths from breast cancer
by 30 to 40% among women ages 40 to 70

#breastcancerawarenessmonth




CALENDAR

NC811 & NCUCC
event calendars can be
found on nc811.org or
the nc811 app
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DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS
_I:ID DAMAGE INFORMATION




LOCATE REQUESTS FOR NC
SEPT 25VS 24

300,000
Tickets for September 2025 - 281,097
Tickets for Sept 2024 - 237,448

290,000 281,097 Tickets YTD 2025 2,373,625
Tickets YTD 2024 2.127'114

280,000

270,000

260,000

250,000 237,448
240,000

230,000

220,000

Locate Requests m 2025 m2024



LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
SEPT 25VS 24

1,550,000 Transmissions Sept 2025 - 1,489,814
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TRANSMISSIONS FOR NC
YEAR TO DATE
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TOTAL
Cleveland| 3HR | CNCL NEW RXMT UPDT | Tickets
2024 36 19 1028 13 569 1665
2025 104 10 1166 61 591 1932
+/-Var [188.9%| -47.4% | 13.4% | 369.2% | 3.9% 16.0%
Locates per day 92



TOTAL

Cleveland | 3HR | CNCL | NEW RXMT | UPDT | Tickets
2024 911 270 12967 281 7147 21576
2025 505 121 10096 330 5196 16248

+/-Var |-44.6% |-55.2% | -22.1% | 17.4% | -27.3% | -24.7%
Locates per day 85
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COUNTY TICKET DISTRIBUTION

SEPTEMBER 2025
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Cleveland Company Total
1 SEMF LLC 208
2 SUMTER UTILTIES INC 124
3 ANSCO & ASSOCIATES LLC 85
4 CLEVELAND COUNTY WATER 70
5 MIDTOWN SOLUTION LLC 69
6 WILLIAMS ELECTRIC COMPANY 62
7 SANDERS UTILITY CONSTRUCTION CO INC 49
8 AT&T UTILITY OPERATIONS 47
9 DUKE ENERGY 46
10 FULLER & CO CONSTRUCTION LLC 42




TOTAL

Gaston 3 HR CNCL NEW RXMT UPDT | Tickets
2024 167 31 3073 55 1127 4453
2025 152 23 3694 68 1088 5025

+/-Var | -9.0% | -25.8% | 20.2% | 23.6% | -3.5% | 12.8%
Locates per day 239




TOTAL

Gaston | 3HR CNCL NEW RXMT | UPDT | Tickets
2024 2570 363 29178 610 10742 | 43463
2025 1873 231 28861 669 9763 41397

+/-Var | -27.1% | -36.4% | -1.1% 9.7% -9.1% | -4.8%
Locates per day 217




11 COUNTY TICKET DISTRIBUTION

' SEPTEMBER 2025

GASTON 33
ALEXIS 1

ASHEBROOK PARK | 3 20

BELMONT 376
BESSEMER CITY

CHERRYVILLE 297 RANLO 13

CRAMERTON
CROWDERS
DALLAS
GASTONIA
HIGH SHOALS

SOUTH GASTONIA | 46
STANLEY




Gaston Company Total
1 KEYSTONE UTILITY SYSTEMS 530
2 AT&T UTILITY OPERATIONS 396
3 UTILITY LINES CONSTRUCTION SERVICES INC 313
4 ANSCO & ASSOCIATES LLC 288
5 SEMF LLC 267
6 MILLER PIPELINE 110
7 G CAMPBELL CONSTRUCTION 108
8 K &N CABLE LLC 89
9 T & M SOLUTIONS 68
10 DUKE ENERGY 65
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TOTAL
Rutherford| 3HR | CNCL NEW RXMT UPDT | Tickets
2024 30 3 615 7/ 446 1101
2025 76 10 1022 33 424 1565
+/-Var [153.3%| 233.3% | 66.2% | 371.4% | -4.9% 42.1%
Locates per day 75
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TOTAL
Rutherford] 3HR | CNCL | NEW RXMT UPDT | Tickets
2024 461 57 6569 183 3374 10644
2025 550 57 7852 235 3689 12383
+/- Var 19.3% | 0.0% | 19.5% | 28.4% 9.3% 16.3%
Locates per day 65
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COUNTY TICKET DISTRIBUTION

SEPTEMBER 2025

' RUTHERFORDTON | 590
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LAKE LURE
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Rutherford Company Total
1 BIGHAM CABLE CONSTRUCTION INC 177
2 SEMF LLC 154
3 WRIGHT BROTHERS CONSTRUCTION 138
4 SITE DEVELOPMENT CORP 105
5 ITG 74
6 ANSCO & ASSOCIATES LLC 70
7 ARE COMMUNCATIONS 61
8 AT&T UTILITY OPERATIONS 60
9 ITG 51
10 DUKE ENERGY 48
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DAMAGES BY COUNTY SEPTEMBER 2025
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NC811 EDUCATION TEAM
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Ann Rushmg Parrlsh Rlddlck Rory Phipps

Education Manager Education Liaison, Piedmont Region Education Liaison, Western Region

Howard Corey Tami Groves Steve Moore
Education Liaison, Eastern Region Education Liaison, Southwest Region Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation
will be available at

WWW.NCUCC.Org
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UCC Sign-In Sheet :Foothills UCC Date:10/07/2025

Phone Number

Rory Phipps roty@nc8ll.org 336-944-1087
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October Foothills UCC Meeting Minutes

Notes Provided by Rory Phipps: Stand-In Foothills UCC Secretary

Called to Order By: Rory Phipps

Call to Order

Welcome to the October Foothills UCC meeting. The meeting was called to order at EL Sol.

Announcements

I would like to thank everyone who came to the October meeting. | provided printed
versions of the Law Reference Guides to all members in attendance. | asked members how
they were doing preparing for the Law Changes.

Recognition of New Attendees and Guests

No new attendees in presence. This month’s turnout was unusually low.

New Business

o We spoke about the upcoming Law changes that happened this October 1%

Damage Report

No Damages were reported by our Members.

Round Table Discussion

There is an excellent YouTube video on the NC811 Law Page that will go into depth
about the new 28 Calendar Day ticket Life.



Project Report

¢ No new projects to report.

Adjournment

With no further business, the meeting was adjourned.
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