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Upcoming Training: Underground Utility Safety & Damage Prevention Act (HB 247)
Effective Date: October 1, 2025

What’s Changing: North Carolina’s Underground Utility Safety and Damage Prevention Act
(House Bill 247) introduces key updates to excavation, notification, and facility marking
procedures.

Get Trained:
Throughout September 2025, NC811 liaisons will host a series of free webinars to walk
through all the changes in the law.

¢ Who Should Attend: Utility operators, excavators, contractors, and anyone involved in
underground utility work

¢ Where to Register: Visit nc811.org/law for a full list of webinar dates and times

¢ More Info: An email with training details will also be sent to all UCCs E .

Stay informed. Stay compliant. Stay safe.
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MEETINGS

e STATE UCC - September 9, 10am
Greenville Utilities, Greenville, NC

e UDPRB - September 16, 9am
NC811 Greensboro Office

* NCLRPC - September 25, 11am
NC811 Greensboro Office

* NC811 BOARD - October 31, 8:30am
Wrightsville Beach
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NC State 811

Football Game

Saturday,

September 27th
Carter-Finley Stadium
Raleigh
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Life Takes Energy* ‘
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CALENDAR

NC811 & NCUCC
event calendars can be
found on nc811.org or
the nc811 app
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DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS
I:I I:IEI DAMAGE INFORMATION




LOCATE REQUESTS FOR NC

f;"'gfgf?o é«;:
AUG 25 VS 24

270,000

267,755
August 2025 - 267,755
265,000 August 2024 - 248,916 (7.6%)
YTD 2025 -2,092,528/ 2024 -
260,000 1,889,666 =+10.7%
Updates for August (80,808)
255,000
= 30.2% of volume / 2025
250,000 248,916
245,000
240,000
235,000

Locate Requests w2025 m2024



LOCATE REQUESTS FOR NC B \ﬁ{\? S,
YEAR TO DATE
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TRANSMISSIONS FOR NC i3
AUG 25 VS 24

1,440,000
1,426,110

1,420,000 August 2025 -1,426,110
August 2024 - 1,348,384

1.400:E88 YTD 2025 — 11,193,661/ 2024 —
10,219,030 = +9.5%

1,380,000

1,360,000

1,348,384

1,340,000

1,320,000

1,300,000

Transmissions m 2025 m2024



TRANSMISSIONS FOR NC i3
YEAR TO DATE
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COUNTY TICKET VOLUME

AUGUST 2025 VS 2024
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2024 13 0 158 S 160 336

2025 113 17 530 43 193 896

+/- Var 769.2% | 100% |235.4%| /60.0% | 20.6% | 166.7%

Avg Locates per Day 41



2024 131 35 3786 53 783 4788
2025 220 77 4322 77 1385 | 6081
+/- Var 67.9% | 120.0% | 14.2% | 45.3% |76.9% | 27.0%

Avg Locates per Day 36




2024 211 33 1664 50 2065 | 4023
2025 339 73 2636 87 1416 | 4551
+/- Var 60.7% | 121.2% |58.4% | 74.0% (-31.4%| 13.1%

Avg Locates per Day 27



COUNTY TICKET DISTRIBUTION

AUGUST 2025

| ALLENGROVE | 4 |

ANDERSONS CROSSROADS| 6 |
BRINKLEYVILLE
DAYS CROSSROADS

GLENVIEW
HALIFAX
HEATHSVILLE

| LTILETON |84




COUNTY TICKET DISTRIBUTION

AUGUST 2025
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Halifax

TOP 10 CALLERS

AUGUST 2025
name

Totals

—

MB UTILITY LLC

351

GAC ENTERPRISES LLC

134

CINTERRA

62

NCDOT

51

KNIGHT BROADBAND LLC

35

LAMBERTS CABLE SPLICING LLC

31

R G COMMUNICATIONS INC

29

DOMINION ENERGY

25

OQCIOIN OO OV A~ WIN

HALIFAX COUNTY WATER DEPARTMENT

23

Y
o

RIGHTMYER MACHINE RENTALS, INC.

22



TOP 10 CALLERS
' AUGUST 2025

Northampton name Totals
1 BLUE RIDGE FIBERLLC 237

ADVANCED UNDERGROUND SOLUTIONS LLC| 163
LAMBERTS CABLE SPLICING LLC 108
BULLINGTON CONSTRUCTION INC 46
THALLE CONSTRUCTION 38

M & KUNDERGROUND UTILITIES LLC 28

MB UTILITY LLC 26

R G COMMUNICATIONS INC 23
BAREFOOT COMMUNICATIONS INC 22
PARKER STOCKSTILL CONSTRUCTION INC 19
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DAMAGES BY COUNTY AuUGUST 2025
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Legend

Quantile

(1 0.000000

B 0.000001 - 0.855432

[ 10.855433 - 1.236421
B 1.236422 - 5.34759%

DAMAGES PER 1,000
TRANSMISSIONS

AUGUST 2025
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““\ UNDERGROUND
‘1] DAMAGE PREVENTION

1/ REVIEW BOARD

UGDPRB - Overview of 7/22/2025 Cases

e 90 - Cases Reviewed

e 4 - Cases Tabled for additional information
e 14 - Cases Dismissed for lack of evidence
e 60 - Issued Pipes Plus Training

e $53,500 issued in fines



In North Carolina, excavators must follow specific legal requirements to ensure safe
and compliant underground work, including securing permits, requesting locates
within a designated timeframe, and adhering to marking standards. These practices
support the state's broader infrastructure goals, especially the expansion of
broadband in rural areas, while protecting existing utilities.

https://nc811.org/broadband-in-nc/



NC811 EDUCATION TEAM
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Ann Rushmg Parrlsh Rlddlck Rory Phipps

Education Manager Education Liaison, Piedmont Region Education Liaison, Western Region

Howard Corey Tami Groves Steve Moore
Education Liaison, Eastern Region Education Liaison, Southwest Region Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation
will be available at

WWW.NCUCC.Org
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Halifax-Northampton Utility Coordinating Committee

“To provide a forum to promote safety standards, common concerns and the awareness of prevention of
unnecessary damages to utilities infrastructure within Halifax-Northampton Counties”.

Minutes
September 17, 2025

A. Call To Order
1. Recognize new attendees & guest
e Justin Andrews - welcomed everyone to the September UCC
meeting.
e Safety share —
2. Announcements
e None

B. Old Business/New Business/Projects
e Report — NC811 — Parrish Reddick
e Parrish reported the numbers for Halifax-Northampton
Counties.
e NCDOT Div 4 — Daniel Merritt
e Still working on the Hwy 46 project in Garysburg and continuing
to have issues with BSP locating.
e Multiple bridge replacement projects coming.
e Working with Dominion to have power poles changed out along
Hwy 305 along a 22 mile stretch of highway.
e Road widening Hwy 46
e Bridge work Doolittle Mill Rd

e Halifax EMC — Cody Pleasant
e Working on permits to have power installed for Blue Ridge Power
at new solar farm on Neville Farm Rd in Enfield.
e 2026 Building “B” Line coming out of Medoc

e PNG - John Lucas
e Leak repair on Snead St Weldon (main leaking)
¢ Residential service installations are being worked by contractor.
e Demo in RR Roanoke Ave

¢ Open floor for any new business & discussion
e None

D. Damage Report
1. Round Table Reports from members
e None to report



G. Adjournment — Justin Andrews

**Next meeting location: Logans Roadhouse
200 Premier Blvd, Roanoke Rapids, NC 27870
November 19t 2025
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