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Single Address Ticket

The new Single Address Ticket page is designed for homeowners
and other non-professional excavators. Submit your request
quickly and securely for immediate processing and delivery of your
excavation notice to utility members.

Revise Ticket

Make changes to an existing ticket quickly and accurately. The
Revise Ticket tool allows you to update details such as location,
start date, or scope of work while ensuring your updated notice is
sent to all relevant utility members.

Check Response

Positive Response provides utility members’ status updates for your
location request. Instantly check whether facilities have been
marked, are clear, or require additional action before you dig.

Near Tickets

View active excavation notifications in your immediate vicinity
NEAR TICKET uses your device's GPS to display nearby dig
locations so you can stay informed and work safely.
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LAW TRAINING - https://nc811.org/law/

Free NC811 Training on
HOUSE BILL 247 Changes

NC811 is offering free training,
in-person and webinars, to help
you understand the recent
changes introduced by HOUSE
BILL 247.

Schedule in-person training.
Watch a pre-recorded
training video.

Let us know if you have any
questions LAW FAQ FORM



https://www.emailmeform.com/builder/form/yxDi1LuEaga330N9oGCPI8

8.

MEETINGS

e UDPRB -October 21, 10am
NC811 Greensboro Office

* NC811 BOARD - October 31, 8:30am
Wrightsville Beach

» STATE UCC - November 18, 10am
Enbridge Gas, Asheville, NC

e NCLRPC -November 19, 11am
NC811 Greensboro Office




311 October is Breast Cancer Awareness Month

Breast Cancer Facts

Inthe US, 1in 8 women will be diagnhosed
with breast cancer in their lifetime.

A man’s lifetime risk of breast cancer is
about1in 1,000.

Getting a mammogram can help reduce
the number of deaths from breast cancer
by 30 to 40% among women ages 40 to 70

#breastcancerawarenessmonth




CALENDAR

NC811 & NCUCC
event calendars can be
found on nc811.org or
the nc811 app
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DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS
_I:ID DAMAGE INFORMATION




LOCATE REQUESTS FOR NC
SEPT 25VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
SEPT 25VS 24
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TRANSMISSIONS FOR NC
YEAR TO DATE
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TOTAL
Haywood 3 HR CNCL NEW RXMT UPDT | Tickets

2024 19 13 457 15 346 850

2025 35 8 658 12 452 1165

+/-Var | 84.2% | -38.5% | 44.0% | -20.0% | 30.6% | 37.1%

Locates per day 55




TOTAL

Haywood| 3 HR CNCL NEW RXMT UPDT | Tickets
2024 204 82 4753 166 2569 7774
2025 885 101 5991 1336 5051 13364

+/-Var | 333.8% | 23.2% | 26.0% | 704.8% | 96.6% | 71.9%
Locates per day 70




11 COUNTY TICKET DISTRIBUTION

' SEPTEMBER 2025

HAYWOOD WAYNESVILLE
CANTON WEST CANTON
CLYDE WOODROW
CRABTREE
FINES CREEK
IVY HILLS
JONATHAN
LAKE JUNALUSKA
MAGGIE VALLEY
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Haywood Company Total
1 ITG 286
2 BIGHAM CABLE CONSTRUCTION INC 90
3 KELLER NORTH AMERICA 56
4 AMES CONSTRUCTION 54
5 SUMTER UTILITIES INC 44
6 BUCHANAN AND SONS, INC 40
7 PERICO COMMUNICATIONS LLC 36
8 DUKE ENERGY 29
9 ARCHER WRIGHT JV 22
10 BULLINGTON CONSTRUCTION 22
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DAMAGES BY COUNTY SEPTEMBER 2025
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NC811 EDUCATION TEAM
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Ann Rushmg Parrlsh Rlddlck Rory Phipps

Education Manager Education Liaison, Piedmont Region Education Liaison, Western Region

Howard Corey Tami Groves Steve Moore
Education Liaison, Eastern Region Education Liaison, Southwest Region Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation
will be available at

WWW.NCUCC.Org
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UCC Sign-In Sheet :Haywood UCC Date:10/06/2025
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October Haywood UCC Meeting Minutes

Notes Provided by Rory Phipps: Stand-In Haywood UCC Secretary

Called to Order By: Rory Phipps

Call to Order

Welcome to the October Haywood UCC meeting. The meeting was called to order at Red
Fox in Waynesville.

Announcements

I would like to thank everyone who came to the October meeting. | provided printed
versions of the Law Reference Guides to all members in attendance. | asked members how
they were doing preparing for the Law Changes.

Recognition of New Attendees and Guests

No new attendees in presence. This month’s turnout was unusually low.

New Business

o We spoke about the upcoming Law changes that happened this October 1%

Damage Report

No Damages were reported by our Members.

Round Table Discussion

There is an excellent YouTube video on the NC811 Law Page that will go into depth
about the new 28 Calendar Day ticket Life.



Project Report

e No new projects to report.

Adjournment

With no further business, the meeting was adjourned.
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