










PITT COUNTY UCC 

NC811 MONTHLY UPDATE
SEPTEMBER 2025



Upcoming Training: Underground Utility Safety & Damage Prevention Act (HB 247)
Effective Date: October 1, 2025

What’s Changing: North Carolina’s Underground Utility Safety and Damage Prevention Act 
(House Bill 247) introduces key updates to excavation, notification, and facility marking 
procedures.

Get Trained:
Throughout September 2025, NC811 liaisons will host a series of free webinars to walk 
through all the changes in the law.

Who Should Attend: Utility operators, excavators, contractors, and anyone involved in   
        underground utility work

Where to Register: Visit nc811.org/law for a full list of webinar dates and times
More Info: An email with training details will also be sent to all UCCs

Stay informed. Stay compliant. Stay safe.



MEETINGS

• STATE UCC – September 9, 10am
Greenville Utilities, Greenville, NC

• NCLRPC – September 25, 11am
NC811 Greensboro Office

• UDPRB – September 16, 9am
NC811 Greensboro Office

• NC811 BOARD – October 31, 8:30am
Wrightsville Beach



NC State 
Football Game
Saturday,
September 27th

Carter–Finley Stadium 
Raleigh



CALENDAR
NC811 & NCUCC 
event calendars can be 
found on nc811.org or 
the nc811 app



LOCATE REQUESTS

TRANSMISSIONS

COUNTY TICKET VOLUME

TOP 10 CALLERS

DAMAGE INFORMATION

DATA  I N S I G H TS
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
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?? 1,530,716

1,322,521

1,200,000

1,250,000

1,300,000

1,350,000

1,400,000

1,450,000

1,500,000

1,550,000

Transmissions 2025 2024

15.7%



TRANSMISSIONS FOR NC
YEAR TO DATE
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C O U N T Y  T I C K E T  V O L U M E
A U G U S T  2 0 2 5  V S  2 0 2 4

Pitt 3 HR CNCL NEW RXMT UPDT
TOTAL 

Tickets

2024 330 31 2039 60 864 3324

2025 548 39 2830 89 865 4371

+/- Var 66.1% 25.8% 38.8% 48.3% 0.1% 31.5%

Avg Locates per Day 199



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Pitt 3 HR CNCL NEW RXMT UPDT
TOTAL 

Tickets

2024 787 185 14192 340 5113 20617

2025 2728 261 19462 730 6874 30055

+/- Var 246.6% 41.1% 37.1% 114.7% 34.4% 45.8%
Avg Locates per Day 177



C O U N T Y  T I C K E T  D I S T R I B U T I O N
A U G U S T  2 0 2 5

County/Place 08 Aug
PITT 4371
AYDEN 321
BELVOIR 2
BETHEL 68
CAROLINA HEIGHTS 4
CHERRY OAKS 1
CHICOD 7
CONGLETON 6
DUPREE CROSSROADS 1
FALKLAND 11
FARMVILLE 141
FOUNTAIN 51
GREENVILLE 2679
GRIFTON 96
GRIMESLAND 271

HOUSE 1
NORTH RIDGE 1
OAKLEY 2
PACTOLUS 3
RED OAK 1
ROBINSON HEIGHTS 5
SIMPSON 7
STOKES 189
WHITEHURST 2
WINDSOR 1
WINTERVILLE 500



T O P  1 0  C A L L E R S
A U G U S T  2 0 2 5

Rank Name Totals
1 LAMBERTS CABLE SPLICING LLC 697
2 WILLIS CABLE CONSTRUCTION INC 348

3 GOLDMINE TECHNOLOGY SOLUTION CORP 285
4 W G UNDERGROUND LLC 223
5 BARNHILL CONTRACTING COMPANY 222
6 FUTURE COMMUNICATIONS 214
7 CANOS SERVICES LLC 159
8 CAPE FEAR UTILITIES LLC 158
9 GREENVILLE UTILITIES COMMISSION 147

10 UNDERGROUND ARREAGA INC. 106



DAMAGES



D A M A G E S  B Y  C O U N T Y A U G U S T  2 0 2 5

TOTAL ?



D A M A G E S  P E R  1 , 0 0 0  
T R A N S M I S S I O N S

A U G U S T  2 0 2 5
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https://nc811.org/broadband-in-nc/

In North Carolina, excavators must follow specific legal requirements to ensure safe 
and compliant underground work, including securing permits, requesting locates 
within a designated timeframe, and adhering to marking standards. These practices 
support the state's broader infrastructure goals, especially the expansion of 
broadband in rural areas, while protecting existing utilities.

BROADBAND IN NC



NC811 EDUCATION TEAM

Ann Rushing
Education Manager

Parrish Riddick
Education Liaison, Piedmont Region

Rory Phipps
Education Liaison, Western Region

Howard Corey
Education Liaison, Eastern Region

Tami Groves
Education Liaison, Southwest Region

Steve Moore
Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation 

will be available at

www.ncucc.org
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