
RANDOLPH-MOORE UCC

MONTHLY UPDATE -OCTOBER 2025





THE NEW REMOTE TICKET ENTRY



LAW TRAINING - https://nc811.org/law/

Free NC811 Training on 
HOUSE BILL 247 Changes

NC811 is offering free training, 
in-person and webinars, to help 
you understand the recent 
changes introduced by HOUSE 
BILL 247.

• Schedule in-person training.
• Watch a pre-recorded 

training video.
• Let us know if you have any 

questions LAW FAQ FORM

https://www.emailmeform.com/builder/form/yxDi1LuEaga330N9oGCPI8


MEETINGS

• UDPRB – October 21, 10am
NC811 Greensboro Office

• NC811 BOARD – October 31, 8:30am
Wrightsville Beach

• STATE UCC – November 18, 10am
Enbridge Gas, Asheville, NC

• NCLRPC – November 19, 11am
NC811 Greensboro Office



• In the US, 1 in 8 women will be diagnosed
with breast cancer in their lifetime.

• A man’s lifetime risk of breast cancer is 
        about 1 in 1,000.
• Getting a mammogram can help reduce 
       the number of deaths from breast cancer 
       by 30 to 40% among women ages 40 to 70

Breast Cancer Facts

October is Breast Cancer Awareness Month

#breastcancerawarenessmonth



CALENDAR
NC811 & NCUCC 
event calendars can be 
found on nc811.org or 
the nc811 app



LOCATE REQUESTS

TRANSMISSIONS

COUNTY TICKET VOLUME

TOP 10 CALLERS

DAMAGE INFORMATION

DATA  I N S I G H TS



LOCATE REQUESTS FOR NC
SEPT 25 VS 24 
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Locate Requests 2025 2024

18.4%

Tickets for September 2025 – 281,097 
Tickets for Sept 2024 – 237,448

Tickets YTD 2025 2,373,625
Tickets YTD 2024 2,127,114



LOCATE REQUESTS FOR NC
YEAR TO DATE

??
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Locate Requests 2025 2024

11.6%

Tickets for September 2025 – 281,097. 
Tickets for Sept 2024 – 237,448. 

Tickets YTD 2025 2,373,625
Tickets YTD 2024 2,127,114



TRANSMISSIONS FOR NC
SEPT 25 VS 24

?? 1,489,814

1,281,375
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Transmissions 2025 2024

16.3%

Transmissions Sept 2025 - 1,489,814 
Transmissions Sept 2024 – 1,281,375

Transmissions YTD 2025 12,683,475 YTD 
2024 11,500,405 



TRANSMISSIONS FOR NC
YEAR TO DATE

??
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10.3%

Transmissions Sept. 2025 - 1,489,814  
Transmissions Sept. 2024 - 1,281,375
Transmissions YTD
2025 – 12,683,475
2024 – 11,500,405



C O U N T Y  T I C K E T  V O L U M E
S E P T E M B E R  2 0 2 5  V S  2 0 2 4

Randolph 3 HR CNCL NEW RXMT UPDT
TOTAL 

Tickets

2024 115 24 1825 41 764 2769

2025 142 18 1543 60 732 2495

+/- Var 23.5% -25.0% -15.5% 46.3% -4.2% -9.9%

Avg Locates per Day 119



C O U N T Y  T I C K E T  V O L U M E
S E P T E M B E R  2 0 2 5  V S  2 0 2 4

Moore 3 HR CNCL NEW RXMT UPDT
TOTAL 

Tickets

2024 529 61 2444 157 1575 4766

2025 301 46 2392 60 755 3554

+/- Var -43.1% 100.0% -2.1% -61.8% -52.1% -25.4%

Avg Locates per Day 169



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Randolph 3 HR CNCL NEW RXMT UPDT
TOTAL 

Tickets

2024 753 209 14503 451 6173 22089

2025 810 162 13637 345 6494 21448

+/- Var 7.6% -22.5% -6.0% -23.5% 5.2% -2.9%

Avg Locates per Day 112



C O U N T Y  T I C K E T  V O L U M E
Y T D  V S  P R E V I O U S  Y E A R

Moore 3 HR CNCL NEW RXMT UPDT
TOTAL 

Tickets

2024 3068 361 18648 1131 9358 32566

2025 4332 514 23846 1326 12696 42714

+/- Var 41.2% 42.4% 27.9% 17.2% 35.7% 31.2%

Avg Locates per Day 224



C O U N T Y  T I C K E T  D I S T R I B U T I O N
S E P T E M B E R  2 0 2 5

RANDOLPH 2495

ARCHDALE 103

ASHEBORO 834

COLERIDGE 17

FARMER 17

FRANKLINVILLE 60

GRAYS CHAPEL 49

HIGH POINT 16

LEVEL CROSS 53

LIBERTY 193

RAMSEUR 256

RANDLEMAN 213

SEAGROVE 37

SOPHIA 74

STALEY 115

THOMASVILLE 65

TRINITY 371



C O U N T Y  T I C K E T  D I S T R I B U T I O N
S E P T E M B E R  2 0 2 5

MOORE 3554

ABERDEEN 909

CAMERON 94

CARTHAGE 456

EAGLE SPRINGS 40

JACKSON SPRINGS 20

MOUNT PLEASANT 12

PINEBLUFF 107

PINEHURST 519

ROBBINS 153

SEVEN LAKES 78

SOUTHERN PINES 556

VASS 204

WEST END 242

WHISPERING PINES 131



T O P  1 0  C A L L E R S
S E P T E M B E R  2 0 2 5

Randolph name Totals
1 J & L CABLE SERVICES 161

2 J & J UNDERGROUND UTILITIES LLC 157

3 SOUTHEAST CONNECTIONS LLC 116
4 CONTI CIVIL 105
5 MASTEC 80
6 KVA COMMUNICATIONS 78
7 EASTERN EARTHSCAPES AND CONSTRUCTION 74
8 ROADSAFE TRAFFIC SYSTEMS 68
9 MCC UTILITY CONSTRUCTION LLC 65

10 J & L PROFESSIONAL UNDERGROUND LLC 58



T O P  1 0  C A L L E R S
S E P T E M B E R  2 0 2 5

Moore name Totals
1 MASTEC 226
2 WINDSTREAM COMMUNICATIONS 221
3 R G COMMUNICATIONS INC 211
4 SUMMIT UNDERGROUND LLC 196
5 A & L CABLE SERVICES INC 142
6 R H UNDERGROUND LLC 126
7 DEN UNDERGROUND 115
8 KNIGHT BROADBAND LLC 94
9 UTILITY CONSTRUCTION CONCEPTS LLC 92

10 ALLENTRENCHING 87



DAMAGES



JOHNSTON 74
JONES 0
LEE 15
LENOIR 17
LINCOLN 25
MACON 6
MADISON 1
MARTIN 10
MCDOWELL 1
MECKLENBURG 188
MITCHELL 0
MONTGOMERY 2
MOORE 18
NASH 47
NEW HANOVER 33
NORTHAMPTON 2
ONSLOW 21
ORANGE 27
PAMLICO 2
PASQUOTANK 0
PENDER 10
PERQUIMANS 2
PERSON 2
PITT 27
POLK 7

D A M A G E S  B Y  C O U N T Y S E P T E M B E R  2 0 2 5

T O T A L : 1 6 4 2
CUMBERLAND 61
CURRITUCK 4
DARE 11
DAVIDSON 17
DAVIE 5
DUPLIN 6
DURHAM 186
EDGECOMBE 11
FORSYTH 44
FRANKLIN 10
GASTON 16
GATES 0
GRAHAM 0
GRANVILLE 3
GREENE 11
GUILFORD 51
HALIFAX 1
HARNETT 40
HAYWOOD 1
HENDERSON 8
HERTFORD 7
HOKE 10
HYDE 2
IREDELL 33
JACKSON 2

RANDOLPH 14
RICHMOND 4
ROBESON 11
ROCKINGHAM 8
ROWAN 22
RUTHERFORD 2
SAMPSON 4
SCOTLAND 1
STANLY 7
STOKES 7
SURRY 5
SWAIN 2
TRANSYLVANIA 3
TYRRELL 0
UNION 60
VANCE 2
WAKE 221
WARREN 1
WASHINGTON 0
WATAUGA 3
WAYNE 11
WILKES 2
WILSON 9
YADKIN 1
YANCEY 0

ALAMANCE 21
ALEXANDER 7
ALLEGHANY 1
ANSON 7
ASHE 0
AVERY 0
BEAUFORT 3
BERTIE 2
BLADEN 2
BRUNSWICK 16
BUNCOMBE 26
BURKE 0
CABARRUS 27
CALDWELL 7
CAMDEN 2
CARTERET 4
CASWELL 2
CATAWBA 23
CHATHAM 15
CHEROKEE 0
CHOWAN 0
CLAY 2
CLEVELAND 8
COLUMBUS 3
CRAVEN 12
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NC811 EDUCATION TEAM

Ann Rushing
Education Manager

Parrish Riddick
Education Liaison, Piedmont Region

Rory Phipps
Education Liaison, Western Region

Howard Corey
Education Liaison, Eastern Region

Tami Groves
Education Liaison, Southwest Region

Steve Moore
Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation 

will be available at

www.ncucc.org



 1 

Randolph-Moore Utility Coordinating Committee 
 

     “To provide a forum to promote safety standards, common concerns and the awareness of prevention of 
unnecessary damages to utilities infrastructure within Randolph-Moore Counties”. 

 
           Minutes 
October 14th, 2025 

 
A.  Call To Order 

1.  Recognize new attendees & guest 
• Parrish Reddick- welcomed everyone to the UCC meeting.   
• Safety share –  

o Halloween is approaching so please close all open 
excavations or provide proper fencing around 
excavations. Children will be walking along the right of 
way with low visibility, and we need to protect the 
public.  

o Also, watch for snakes and spiders especially when 
opening manholes or checking handhole lids. 

2.  Announcements 
• This UCC secretary position has been filled.  

. 
B.  Review and Approval of Previous Meeting’s Minutes 

 
      No prior minutes to approve 

 
C.  Old Business/New Business/Projects 

1. NCDOT-has 2 US Open projects ongoing that must be completed by 2028 
as well as one drain replacement on Hwy 42. 

2. Hwy 42 @ Salisbury St work is continuing and the high-pressure (399) 
gas line that PNG has is in the process of being moved on business 220. 

3. Hwy +64 project still on going (Gov relocate), Dublin square in Asheboro 
as well as Pineview St. 

4. PNG has some anode bed installations coming to Randolph County 
5. Open floor for any new business. 
6. Report – NC811 – Parrish Reddick 

• Parrish shared the numbers for Randolph-Moore counties. 
D.  Damage Report 

1. Round Table Reports from members 
• GHL- A few damages last month. Some were caused by 

unmarked or mismarked lines by locator and others were 
caused while spotting the utility in hard ground.  

G.  Adjourn –  
  *Next meeting location:  Virtual – MS Teams meeting  

Meeting	ID:	228	789	427	708 
Passcode:	rU9MJ3aH 
November 11th, 2025 @ 1:30 
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