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Single Address Ticket

The new Single Address Ticket page is designed for homeowners
and other non-professional excavators. Submit your request
quickly and securely for immediate processing and delivery of your
excavation notice to utility members.

Revise Ticket

Make changes to an existing ticket quickly and accurately. The
Revise Ticket tool allows you to update details such as location,
start date, or scope of work while ensuring your updated notice is
sent to all relevant utility members.

Check Response

Positive Response provides utility members’ status updates for your
location request. Instantly check whether facilities have been
marked, are clear, or require additional action before you dig.

Near Tickets

View active excavation notifications in your immediate vicinity
NEAR TICKET uses your device's GPS to display nearby dig
locations so you can stay informed and work safely.
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LAW TRAINING - https://nc811.org/law/

Free NC811 Training on
HOUSE BILL 247 Changes

NC811 is offering free training,
in-person and webinars, to help
you understand the recent
changes introduced by HOUSE
BILL 247.

Schedule in-person training.
Watch a pre-recorded
training video.

Let us know if you have any
questions LAW FAQ FORM



https://www.emailmeform.com/builder/form/yxDi1LuEaga330N9oGCPI8

8.

MEETINGS

e UDPRB -October 21, 10am
NC811 Greensboro Office

* NC811 BOARD - October 31, 8:30am
Wrightsville Beach

» STATE UCC - November 18, 10am
Enbridge Gas, Asheville, NC

e NCLRPC -November 19, 11am
NC811 Greensboro Office




311 October is Breast Cancer Awareness Month

Breast Cancer Facts

Inthe US, 1in 8 women will be diagnhosed
with breast cancer in their lifetime.

A man’s lifetime risk of breast cancer is
about1in 1,000.

Getting a mammogram can help reduce
the number of deaths from breast cancer
by 30 to 40% among women ages 40 to 70

#breastcancerawarenessmonth




CALENDAR

NC811 & NCUCC
event calendars can be
found on nc811.org or
the nc811 app
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DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS
_I:ID DAMAGE INFORMATION




LOCATE REQUESTS FOR NC
SEPT 25VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC
SEPT 25VS 24
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TRANSMISSIONS FOR NC
YEAR TO DATE
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2024 115 24 1825 41 764 2769

2025 142 18 1543 60 732 2495

+/- Var 23.5% | -25.0% | -15.5% | 46.3% | -4.2% | -9.9%

Avg Locates per Day 119




2024 529 61 2444 157 1575 | 4766
2025 301 46 2392 60 755 3554
+/-Var | -43.1% | 100.0% | -2.1% | -61.8% |-52.1% | -25.4%

Avg Locates per Day 169




2024 753 209 14503 | 451 6173 | 22089

2025 810 162 13637 | 345 6494 | 21448

+/- Var 7.6% | -22.5% | -6.0% | -23.5% | 5.2% | -2.9%
Avg Locates per Day 112




2024 3068 361 18648 | 1131 9358 | 32566

2025 4332 514 23846 | 1326 | 12696 | 42714

+/- Var 41.2% | 42.4% |27.9% | 17.2% |35.7% | 31.2%
Avg Locates per Day 224




COUNTY TICKET DISTRIBUTION

SEPTEMBER 2025

ARCHDALE 103

| FRANKLINVILLE | 60
| UBERTY  [193
| RAMSEUR  |256
| RANDLEMAN _|213]
| STy |15




COUNTY TICKET DISTRIBUTION

SEPTEMBER 2025
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TOP 10 CALLERS
' SEPTEMBER 2025

Randolph name Totals
1 J & L CABLE SERVICES 161

J & JUNDERGROUND UTILITIES LLC 157

SOUTHEAST CONNECTIONS LLC 116
CONTI CIVIL 105

MASTEC 80

KVA COMMUNICATIONS 78

EASTERN EARTHSCAPES AND CONSTRUCTION 74

ROADSAFE TRAFFIC SYSTEMS 68
MCC UTILITY CONSTRUCTION LLC 65

J & LPROFESSIONAL UNDERGROUND LLC 58
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TOP 10 CALLERS
' SEPTEMBER 2025

name Totals
MASTEC 226

WINDSTREAM COMMUNICATIONS 221

R G COMMUNICATIONS INC 211
SUMMIT UNDERGROUND LLC 196
A & L CABLE SERVICES INC 142
R HUNDERGROUND LLC 126
DEN UNDERGROUND 115
KNIGHT BROADBAND LLC 94

UTILITY CONSTRUCTION CONCEPTS LLC 92
ALLENTRENCHING 87
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DAMAGES BY COUNTY SEPTEMBER 2025

TOTAL:1642
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NC811 EDUCATION TEAM
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Ann Rushmg Parrlsh Rlddlck Rory Phipps

Education Manager Education Liaison, Piedmont Region Education Liaison, Western Region

Howard Corey Tami Groves Steve Moore
Education Liaison, Eastern Region Education Liaison, Southwest Region Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation
will be available at

WWW.NCUCC.Org
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Randolph-Moore Utility Coordinating Committee

“To provide a forum to promote safety standards, common concerns and the awareness of prevention of
unnecessary damages to utilities infrastructure within Randolph-Moore Counties”.

Minutes
October 14th, 2025

A. Call To Order
1. Recognize new attendees & guest
e Parrish Reddick- welcomed everyone to the UCC meeting.
e Safety share —

o Halloween is approaching so please close all open
excavations or provide proper fencing around
excavations. Children will be walking along the right of
way with low visibility, and we need to protect the
public.

o Also, watch for snakes and spiders especially when
opening manholes or checking handhole lids.

2. Announcements
e This UCC secretary position has been filled.

B. Review and Approval of Previous Meeting’s Minutes
No prior minutes to approve

C. Old Business/New Business/Projects
1. NCDOT-has 2 US Open projects ongoing that must be completed by 2028
as well as one drain replacement on Hwy 42.
2. Hwy 42 @ Salisbury St work is continuing and the high-pressure (399)
gas line that PNG has is in the process of being moved on business 220.
3. Hwy +64 project still on going (Gov relocate), Dublin square in Asheboro
as well as Pineview St.
4. PNG has some anode bed installations coming to Randolph County
5. Open floor for any new business.
6. Report — NC811 — Parrish Reddick
e Parrish shared the numbers for Randolph-Moore counties.
D. Damage Report
1. Round Table Reports from members
e GHL- A few damages last month. Some were caused by
unmarked or mismarked lines by locator and others were
caused while spotting the utility in hard ground.
G. Adjourn —

*Next meeting location: Virtual — MS Teams meeting
Meeting [D: 228 789 427 708
Passcode: rU9M]3aH
November 11, 2025 @ 1:30



UCC Sign-In Sheet
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