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Single Address Ticket

The new Single Address Ticket page is designed for homeowners
and other non-professional excavators. Submit your request
quickly and securely for immediate processing and delivery of your
excavation notice to utility members.

Revise Ticket

Make changes to an existing ticket quickly and accurately. The
Revise Ticket tool allows you to update details such as location,
start date, or scope of work while ensuring your updated notice is
sent to all relevant utility members.

Check Response

Positive Response provides utility members’ status updates for your
location request. Instantly check whether facilities have been
marked, are clear, or require additional action before you dig.

Near Tickets

View active excavation notifications in your immediate vicinity
NEAR TICKET uses your device's GPS to display nearby dig
locations so you can stay informed and work safely.
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LAW TRAINING - https://nc811.org/law/

Free NC811 Training on
HOUSE BILL 247 Changes

NC811 is offering free training,
in-person and webinars, to help
you understand the recent
changes introduced by HOUSE
BILL 247.

Schedule in-person training.
Watch a pre-recorded
training video.

Let us know if you have any
questions LAW FAQ FORM



https://www.emailmeform.com/builder/form/yxDi1LuEaga330N9oGCPI8

8.

MEETINGS

e UDPRB -October 21, 10am
NC811 Greensboro Office

* NC811 BOARD - October 31, 8:30am
Wrightsville Beach

» STATE UCC - November 18, 10am
Enbridge Gas, Asheville, NC

e NCLRPC -November 19, 11am
NC811 Greensboro Office




311 October is Breast Cancer Awareness Month

Breast Cancer Facts

Inthe US, 1in 8 women will be diagnhosed
with breast cancer in their lifetime.

A man’s lifetime risk of breast cancer is
about1in 1,000.

Getting a mammogram can help reduce
the number of deaths from breast cancer
by 30 to 40% among women ages 40 to 70

#breastcancerawarenessmonth




CALENDAR

NC811 & NCUCC
event calendars can be
found on nc811.org or
the nc811 app
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DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS
_I:ID DAMAGE INFORMATION




LOCATE REQUESTS FOR NC
SEPT 25VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE
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TRANSMISSIONS FOR NC

SEPT 25VS 24
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TOTAL

Watauga| 3HR | CNCL | NEW RXMT | UPDT | Tickets
2024 4 5 331 18 148 506
2025 42 10 462 37 168 719

+/-Var | 950.0% | 100.0% | 39.6% | 105.6% | 13.5% | 42.1%
Locates per day 34




TOTAL

atauga| 3HR | CNCL | NEW RXMT | UPDT | Tickets
2024 130 42 3232 149 1177 4730
2025 295 56 4026 234 1314 5925
+/-Var | 126.9% | 33.3% | 24.6% | 57.0% | 11.6% | 25.3%
Locates per day 31




11 COUNTY TICKET DISTRIBUTION

' SEPTEMBER 2025

WATAUGA 719 SEVEN DEVILS
BEECH MOUNTAIN | 46 SUGAR GROVE
BLOWING ROCK TODD
BOONE VALLE CRUCIS
DEEP GAP VILAS
FOSCOE ZIONVILLE
MEAT CAMP
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311. OP 10 CA 2
v N R 20
Watauga Company Total
1 LKN UNDERGROUND 65
2 COPELAND TECHNICAL SOLUTIONS LLC 34
3 BIGHAM CABLE CONSTRUCTION INC 33
4 BLUE RIDGE WATER WORKS LLC 27
5 FRONTIER NATURAL GAS 25
6 WRIGHT BROTHERS CONSTRUCTION COMPANY 18
7 TP HOWARD'S PLUMBING COMPANY INC. 16
8 RITE LITE SIGNS 15
9 FISTER FENCE 12
10 MOUNTAIN FENCE AND DECK 12




TOTAL

Ashe S3HR | CNCL | NEW RXMT | UPDT | Tickets
2024 8 0 222 12 35 277
2025 5 3 293 8 68 377

+/-Var | -37.5% | 300.0% | 32.0% | -33.3% | 94.3% | 36.1%
Locates per day 18




TOTAL

Ashe S3HR | CNCL | NEW RXMT | UPDT | Tickets
2024 47 23 2170 64 557 2861
2025 103 27 2619 109 577 3435

+/-Var | 119.1% | 17.4% | 20.7% | 70.3% 3.6% 20.1%
Locates per day 18




11 COUNTY TICKET DISTRIBUTION

' SEPTEMBER 2025
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Ashe Company Tools
1 T G S ENGINEERS,INC 39
2 BLUE RIDGE ENERGY 33
3 BIGHAM CABLE CONSTRUCTION INC 14
4 PADCO EXCAVATING 12
5 SKYLINE TELEPHONE 10
6 NICKELSTON INDUSTRIES INC 9
7 CAROLINA GRADING & UTILITIES 9
8 NCDOT 7
9 MOUNTAIN FENCE AND DECK 7
10 PYRAMID ENVIRONMENTAL AND ENGINEERING 6



TOTAL

Alleghany | 3HR | CNCL | NEW RXMT | UPDT | Tickets
2024 3 0 81 0 2 86
2025 6 0 132 4 5 147

+/-Var [100.0%| 0% 63.0% | 400.0% | 150.0% | 70.9%
Locates per day 7




TOTAL

Alleghany | 3HR | CNCL NEW RXMT UPDT | Tickets
2024 20 18 1144 27 72 1281
2025 45 66 1221 81 294 1707

+/-Var |125.0%| 266.7% | 6.7% | 200.0% | 308.3% | 33.3%
Locates per day 9




COUNTY TICKET DISTRIBUTION

SEPTEMBER 2025
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ENNICE 9
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311. OP 10 CA 2
v N R 20
Alleghany Company Total
1 LKN UNDERGROUND 17
2 BLUE RIDGE EMC 12
3 BIGHAM CABLE CONSTRUCTION INC 5
4 ACTV BROADBAND 4
5 APPALACHIAN UTILITIES INC 4
6 AQUADRILL INC 4
7 OLD SOUTH GRADING 4
8 ANTHONY MORALES 3
9 DILLON AND GRIFFITH ENTERPRISE LLC 3
10 NCDOT 3
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DAMAGES BY COUNTY SEPTEMBER 2025
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DAMAGES PER 1,000
TRANSMISSIONS

SEPTEMBER 2025
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NC811 EDUCATION TEAM
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Ann Rushmg Parrlsh Rlddlck Rory Phipps

Education Manager Education Liaison, Piedmont Region Education Liaison, Western Region

Howard Corey Tami Groves Steve Moore
Education Liaison, Eastern Region Education Liaison, Southwest Region Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation
will be available at

WWW.NCUCC.Org
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Date:10/22/2025

rory@nc81l.org
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