
HAYWOOD UCC

MONTHLY UPDATE -NOVEMBER 2025



MEETINGS

• STATE UCC – November 18, 10am
Enbridge Gas, Asheville, NC

• NCLRPC – November 19, 11am
NC811 Greensboro Office

• UDPRB – November 20th, 9 am
NC811 Greensboro Office



This holiday season, NC811 and Enbridge are 
proud partners of the FestiBull of Lights, an 
immersive light experience held at the Durham 
Bulls Athletic Park from November 20, 2025, 
through January 3, 2026. The event transforms 
the ballpark into a dazzling winter wonderland, 
featuring thousands of synchronized lights set to 
festive music. Guests of all ages can enjoy 
attractions like the NC by Train Holiday Express, 
meet Santa and Wool E. Claus, craft seasonal 
keepsakes, roast s’mores by the fire, and explore 
Christmas Tree Alley. With its blend of holiday 
magic and community spirit, FestiBull of Lights 
promises a joyful celebration for families across 
North Carolina.



CALENDAR
NC811 & NCUCC 
event calendars can be 
found on nc811.org or 
the nc811 app



LOCATE REQUESTS

TRANSMISSIONS

COUNTY TICKET VOLUME

TOP 10 CALLERS

DAMAGE INFORMATION

DATA  I N S I G H TS



DAMAGES



JOHNSTON 52
JONES 1
LEE 20
LENOIR 11
LINCOLN 20
MACON 3
MADISON 0
MARTIN 5
MCDOWELL 1
MECKLENBURG 213
MITCHELL 0
MONTGOMERY 0
MOORE 17
NASH 12
NEW HANOVER 44
NORTHAMPTON 6
ONSLOW 22
ORANGE 28
PAMLICO 2
PASQUOTANK 2
PENDER 11
PERQUIMANS 1
PERSON 3
PITT 21
POLK 1

D A M A G E S  B Y  C O U N T Y O C T O B E R  2 0 2 5

T O T A L : 1 5 8 3
CUMBERLAND 50
CURRITUCK 2
DARE 6
DAVIDSON 17
DAVIE 5
DUPLIN 5
DURHAM 145
EDGECOMBE 1
FORSYTH 44
FRANKLIN 2
GASTON 24
GATES 0
GRAHAM 2
GRANVILLE 3
GREENE 17
GUILFORD 39
HALIFAX 4
HARNETT 29
HAYWOOD 0
HENDERSON 13
HERTFORD 2
HOKE 9
HYDE 0
IREDELL 49
JACKSON 0

RANDOLPH 20
RICHMOND 0
ROBESON 16
ROCKINGHAM 6
ROWAN 21
RUTHERFORD 5
SAMPSON 4
SCOTLAND 0
STANLY 9
STOKES 9
SURRY 5
SWAIN 1
TRANSYLVANIA 3
TYRRELL 1
UNION 50
VANCE 2
WAKE 192
WARREN 2
WASHINGTON 1
WATAUGA 1
WAYNE 21
WILKES 3
WILSON 4
YADKIN 1
YANCEY 0

ALAMANCE 43
ALEXANDER 6
ALLEGHANY 0
ANSON 7
ASHE 0
AVERY 1
BEAUFORT 1
BERTIE 1
BLADEN 2
BRUNSWICK 17
BUNCOMBE 26
BURKE 3
CABARRUS 29
CALDWELL 16
CAMDEN 0
CARTERET 3
CASWELL 5
CATAWBA 23
CHATHAM 26
CHEROKEE 0
CHOWAN 0
CLAY 2
CLEVELAND 11
COLUMBUS 2
CRAVEN 20
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NC811 EDUCATION TEAM

Ann Rushing
Education Manager

Parrish Riddick
Education Liaison, Piedmont Region

Rory Phipps
Education Liaison, Western Region

Howard Corey
Education Liaison, Eastern Region

Tami Groves
Education Liaison, Southwest Region

Steve Moore
Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation 

will be available at

www.ncucc.org





Rory Phipps NC811: Haywood UCC Secretary 

Haywood UCC Meeting Notes:  

 
Date: November 3rd, 2025 
Location: Red Fox, Waynesville, NC 
Attendees: Representatives from Enbridge Gas, NCDOT, and NC811 

 

1. Call to Order and Welcome 

The meeting was opened with a warm welcome to attendees, followed by introductions 
and a brief overview of the importance of continued collaboration within the utility 
coordination community. 

 

2. Project and Utility Updates 

• Enbridge Gas 
Representatives from Enbridge Gas announced plans to retire the gas line in 
Canton that formerly serviced the old paper mill site. This marks a significant 
infrastructure change, and stakeholders were encouraged to coordinate as 
necessary to support the transition and avoid potential conflicts. 

 

3. Improving Engagement and Attendance 

A collaborative discussion focused on reinvigorating attendance and engagement at 
future UCC meetings. All attendees acknowledged the importance of inviting and 
encouraging participation from key local entities who have historically been involved but 
have not attended recent meetings. These include: 

• Town of Clyde 

• Town of Canton 

• Town of Waynesville 

• Junaluska Sanitary District 

• AT&T 



It was agreed that personal outreach and emphasizing the meetings’ role in fostering 
inter-agency communication and safety could help reestablish consistent participation. 

 

4. Meeting Purpose and Value Discussion 

The group shared reflections on the positive impact UCC meetings have on 
communication, planning, and preventing utility damage. By bringing stakeholders 
together regularly, these meetings serve as a proactive forum for sharing upcoming 
projects, discussing coordination challenges, and fostering mutual accountability. 

The message was clear: Stronger attendance leads to stronger communication, which 
ultimately supports safer digging practices and more efficient utility management across 
Haywood County. 

 

5. Closing Remarks 

The meeting concluded with a reminder of the next scheduled UCC meeting and an open 
invitation for all utilities and municipalities to re-engage. Attendees were thanked for their 
time, and the value of continued collaboration was reiterated. 
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