
ORANGE-CHATHAM-ALAMANCE  UCC

MONTHLY UPDATE
DECEMBER 2025



MEETINGS

• STATE UCC – January 13, 10am
NC811 Greensboro Office

• NC811 Board Meeting – January 16, 8:30am
Embassy Suites by Hilton Greensboro Airport

• NCLRPC – January 21, 11am
NC811 Greensboro Office

• UDPRB – January 20, 10am
NC811 Greensboro Office



CALENDAR
NC811 & NCUCC 
event calendars can be 
found on nc811.org or 
the nc811 app



LOCATE REQUESTS

TRANSMISSIONS

COUNTY TICKET VOLUME

TOP 10 CALLERS

DAMAGE INFORMATION

DATA  I N S I G H TS



LOCATE REQUESTS FOR NC
2024 VS 2025
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TRANSMISSIONS FOR NC
2024 VS 2025
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ORANGE 2423
3HRS 188
CNCL 27
NEW 1775
RXMT 76
UPDT 354

ORANGE 2423
ARROWHEAD 55

CARRBORO 110
CHAPEL HILL 1122

DURHAM 39
EFLAND 92

HILLSBOROUGH 745
MEBANE 184

ORANGE

November Ticket Distribution 

November Tickets By Volume

ORANGE 2423

November Transmissions



CHATHAM 2397
3HRS 182
CNCL 23
NEW 1443
RXMT 114
UPDT 635

CHATHAM 2397
APEX 78

BEAR CREEK 94
BENNETT 31

CARY 53
FEARRINGTON 112

GOLDSTON 310
MONCURE 110
PITTSBORO 1140
SILER CITY 388

CHATHAM

November Ticket Distribution 

November Tickets By Volume

CHATHAM 2397

November Transmissions



Alamance 3015
3HRS 151
CNCL 103
NEW 1942
RXMT 148
UPDT 671

ALAMANCE 3015
ALAMANCE 111

BURLINGTON 1339
ELON 244

GIBSONVILLE 341
GREEN LEVEL 385

HAW RIVER 94
MEBANE 345

SAXAPAHAW 27
SNOW CAMP 89

ALAMANCE

November Ticket Distribution

November Tickets By Volume

Alamance 3015

November Transmissions



DAMAGES
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NC811 EDUCATION TEAM

Ann Rushing
Education Manager

Parrish Riddick
Education Liaison, Piedmont Region

Rory Phipps
Education Liaison, Western Region

Howard Corey
Education Liaison, Eastern Region

Tami Groves
Education Liaison, Southwest Region

Steve Moore
Media Relations Specialist



HAPPY HOLIDAYS! SEE YOU IN 2026.

A copy of this presentation 

will be available at

www.ncucc.org



Orange/Chatham/Alamance County Utility Coordinating Committee 

 

Location: Enbridge Gas of NC, 66 N Chatham Parkway, Chapel Hill, NC 27517 

Date:  December 3rd, 2025 

Time:  11:00am 

Attendance: 16 

Safety Moment: Dale Spinks - Cold Weather, Hidden Risks 

Old Business: None 

New Business: 

• Safety Moment Briefing Board 

• NC811 Presentation Monthly Update December 2025 – Parrish Reddick 

• Alamance County 12 damages – 9 excavator and 3 excavator -no cause 

• Cardinal Pipeline- having issues with contractors not being mindful on NC811 
tickets (transmission side) – work is being completed w/o representation being 
present. Tried to call and make contractor (Spectrum) aware but they will not 
answer calls. Suggested installing fences before work to begin. 

• Cardinal Pipeline stated that contractors are working on expired tickets or working 
w/o any tickets. What can be done about this incident?  Is anyone seeing the same 
issues with contractors?  Cardinal is committed to helping, they are scheduled to 
meet w/ NCUC – scheduled on 12-8-25. 

• Need to communicate with Spectrum in reference to them crossing Cardinals 
Pipelines. 

• Enbridge will have a busy 1st quarter in the Pittsboro/Mebane areas. 

• Need to get more utilities to join our UCC Bi-weekly meetings. 

• Communications is still part of the issues when talking with contractors on site. 
Language barrier. What can be done? 

• Flaggers Force – has a lot of work in the area. Currently working w/Duke on changing 
out poles. 



• USIC – 200 tickets – only 7 late – trying to get caught up – New supervisor. 

 

Thank you to ITS for providing Lunch today. 

Next Meeting: February 4th, 2026 @ 11:00am – Chapel Hill Operations 

Happy Holidays!! 
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