


LAW TRAINING - https://nc811.org/law/

Free NC811 Training on
HOUSE BILL 247 Changes

NC811 is offering free training,
in-person and webinars, to help
you understand the recent
changes introduced by HOUSE
BILL 247.

Schedule in-person training.
Watch a pre-recorded
training video.

Let us know if you have any
questions LAW FAQ FORM



https://www.emailmeform.com/builder/form/yxDi1LuEaga330N9oGCPI8

8.

MEETINGS

e UDPRB -October 21, 10am
NC811 Greensboro Office

* NC811 BOARD - October 31, 8:30am
Wrightsville Beach

» STATE UCC - November 18, 10am
Enbridge Gas, Asheville, NC

e NCLRPC -November 19, 11am
NC811 Greensboro Office




311 October is Breast Cancer Awareness Month

Breast Cancer Facts

Inthe US, 1in 8 women will be diagnhosed
with breast cancer in their lifetime.

A man’s lifetime risk of breast cancer is
about1in 1,000.

Getting a mammogram can help reduce
the number of deaths from breast cancer
by 30 to 40% among women ages 40 to 70

#breastcancerawarenessmonth




CALENDAR

NC811 & NCUCC
event calendars can be
found on nc811.org or
the nc811 app
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DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS
_I:ID DAMAGE INFORMATION




LOCATE REQUESTS FOR NC
SEPT 25VS 24
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LOCATE REQUESTS FOR NC
YEAR TO DATE

1,850,000

2,373,625

1,800,000

1,750,000

1,700,000

1,650,000 2,127,114

1,600,000

1,550,000

1,500,000

Locate Requests m 2025 m 2024

Tickets for September 2025 - 281,097.
Tickets for Sept 2024 - 237,448.
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TRANSMISSIONS FOR NC
SEPT 25VS 24

1,550,000 Transmissions Sept 2025 - 1,489,814
1,489,814 Transmissions SeBt 2024 - 1,281,375
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TRANSMISSIONS FOR NC
YEAR TO DATE
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COUNTY TICKET VOLUME

SEPTEMBER 2025 VS 2024

NEW RXMT UPDT

544 356

-9.9% -41.7% -30.5% 64.7% -23.9%



COUNTY TICKET VOLUME

SEPTEMBER 2025 VS 2024

TOTAL
Richmond NEW RXMT UPDT Tickets

2024 444 443 913

12 402 149

50.0% 0.0% -9.5% -75.0% -66.4%

Locates per day



COUNTY TICKET VOLUME

YTD VS PREVIOUS YEAR

TOTAL
RXMT UPDT Tickets

1330 4639

238 3584

148.0% 20.0% 37.6% 158.7% 169.5%



COUNTY TICKET VOLUME

YTD VS PREVIOUS YEAR

TOTAL
Richmond RXMT UPDT Tickets

2024 134 2652 7037

5.7% 44.0% 0.3% -29.9% 13.4%



8;10 COUNTY TICKET DISTRIBUTION

SEPTEMBER 2025

ANSON
ANSONVILLE
BURNSVILLE
LILESVILLE
MCFARLAN
MORVEN
PEACHLAND
PEE DEE
POLKTON

WADESBORO




8310 COUNTY TICKET DISTRIBUTION
SEPTEMBER 2025
RICHMOND
COGNAC
CORDOVA
DOBBINS HEIGHTS
EAST ROCKINGHAM
ELLERBE

HAMLET
HOFFMAN
MANGUM
MARSTON
NORMAN
ROCKINGHAM
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TOP 10 CALLERS

SEPTEMBER 2025
BLACKSTONE HDD 241

GPRS UTILITY

CONTRACTORS 76

COLUMBUS UTILITIES

ITG

WINDSTREAM
COMMUNICATIONS

CALI BORING AND
COMMUNICATIONS

DELLINGER INC

SEMF LLC

ANSON COUNTY
WATER

MASTEC




- TJOP 10 CALLERS- RICHMOND
'_‘_\/8‘(\;1::3 SEPTEMBER 2025

LEE ELECTRICAL 48

ERVIN CABLE
CONSTRUCTION

44

METRO TECH

SOUTHEAST 32
CONNECTIONS LLC

ITG 31

J&S
UNDERGROUND

MASTEC 25

THE WOOTEN
COMPANY

27

24

PEE DEE ELECTRIC 24

UTILITY
CONSTRUCTION
CONCEPTS LLC
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DAMAGES
DIRT




DAMAGES BY COUNTY SEPTEMBER 2025

TOTAL:1642
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NC811 EDUCATION TEAM
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Ann Rushmg Parrlsh Rlddlck Rory Phipps

Education Manager Education Liaison, Piedmont Region Education Liaison, Western Region

Howard Corey Tami Groves Steve Moore
Education Liaison, Eastern Region Education Liaison, Southwest Region Media Relations Specialist



THANK YOU FOR YOUR ATTENTION

A copy of this presentation
will be available at

WWW.NCUCC.Org
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