


UPCOMING
MEETINGS

UDPRB — March 10, 9am
NC811 Greenshoro Office

STATE UCC — March 10, 10am

Enbridge Gas of North Carolina
4211 Global St, Raleigh, NC

NCLRPC — March 18, 11am
NC811 Greenshoro Office

NC811 Board Meeting — April 17, 8:30am
Hyatt Centric Charlotte SouthPark
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CALENDAR

NC811 & NCUCC
event calendars can
be found on
nc811.org or the

‘ ncdl11 app




DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS
I:I_I:ID DAMAGE INFORMATION




LOCATE REQUESTS FOR NC .
2025 VS 2026 2026 YTD —185,635 3

2025 YTD -235,339
-21.1%
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TRANSMISSIONS FOR NC -
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2025 VS 2026 2026 YTD - 1,250,845 L ¢ £

2025YTD -1,273,445
-1.8%
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2026 VS 2025

Harnett 2998
LILLINGTON 654
ANGIER 538
DUNN 467
ANDERSON CREEK 217
KIPLING 170
SPRING LAKE 162
COATS 143
BROADWAY 87
ERWIN 81
CAPE FEAR 64
JOHNSONVILLE 61
OLIVIA 52
SPOUT SPRINGS 47
BARBECUE 45
RAWLS 45
BUNNLEVEL 37
HARNETT 32
DUNCAN 27
PINEVIEW 25
BUIES CREEK 14
COKESBURY 12
CHALYBEATE SPRINGS | 10




2026 VS 2025

Johnston 6240
CLAYTON 3010
SMITHFIELD 628
FOUR OAKS 627
SELMA 345
BENSON 286
WILLOW SPRINGS 276
PRINCETON 211
KENLY 176
ZEBULON 156
ARCHER LODGE 113
ALLENS CROSSROADS 105
WILSONS MILLS 69
BENTONVILLE 57
MCGEE CROSSROADS 44
PINE LEVEL 35
MICRO 26
EMIT 15
EDMONDSON 12
GLENWOOD CROSSROADS
FLOWERS
HOCUTTS CROSSROADS 7
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DAMAGES

DI R Damage Information
Reporting Tool

Common
Ground
Alliance




ALAMANCE
ALEXANDER
ANSON
BRUNSWICK
BUNCOMBE
BURKE
CABARRUS
CALDWELL
CAMDEN
CARTERET
CASWELL
CATAWBA
CHATHAM
CLEVELAND
COLUMBUS
CRAVEN
CUMBERLAND
CURRITUCK
DARE
DAVIDSON
DAVIE
DUPLIN

AN OOODN

DURHAM
EDGECOMBE
FORSYTH
FRANKLIN
GASTON
GRANVILLE
GREENE
GUILFORD
HALIFAX
HARNETT
HAYWOOD
HENDERSON
HOKE
HYDE
IREDELL
JACKSON
JOHNSTON
LEE
LENOIR
LINCOLN
MACON
MARTIN

MCDOWELL

MECKLENBURG
MONTGOMERY

MOORE
NASH

NEW HANOVER

ONSLOW
ORANGE
PAMLICO
PASQUOTANK
PENDER
PERQUIMANS
PERSON

PITT

POLK
RANDOLPH
RICHMOND
ROBESON
ROCKINGHAM
ROWAN
RUTHERFORD
SAMPSON

Grand Total - 999

SCOTLAND
STOKES
SURRY
TYRRELL
UNION
VANCE
WAKE
WASHINGTON
WAYNE
WILKES
WILSON
YADKIN




Damages in North Carolina 2026 vs 2025
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NC811 EDUCATION TEAM
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THANK YOU FOR YOUR ATTENTION

A copy of this presentation
will be available at

WWW.NCUCC.0rg



HARNETT/JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE
Minutes of February 17, 2026
Meeting held at Sherry’s Bakery

Dunn, NC

Members present:

Parrish Reddick NC811

Kacey Johnson SREMC

Andrew Smith SREMC

David Larson SREMC

Andrew Romano SREMC

Gregg McCrackin SREMC

Sam Roofener SREMC

Steve Holmes SREMC

Philip Bender PRG

Rick McIntosh PRG

Lenetta Lucas Town of Clayton

Mark VanPelt Town of Clayton

Wayne Peele S N Communications
Projects:

SREMC -New subdivisions and replacement projects in Harnett County; new subdivisions in Johnston County.
Transmission line out of Benson, 3 or 4 more weeks to go. Transmission project on Hwy 13.
Town of Clayton - routine maintenance, new phase of Carolina Overlook across the street from the current one.

Discussion:
NC811 report: Parrish went over all the upcoming meetings. Overall locate tickets were down 21% from last year.
Harnett County had 21 reported damages and Johnston had 49 reported damages in January.

Lynetta with Town of Clayton mentioned issues with locate instructions she is getting, wanting entire property
located and no white lines. Greg with SREMC mentioned similar issues with Brightspeed contractors, the locates
are wanting both sides of street located even though they are only going down one side. When the utilities call the
person calling in the locates for clarification, the contractor is sometimes reacting in an unprofessional manner per
PRG. They are also calling in several tickets for the same address, same contractor and same area.

PRG said they are having a lot of issues with people digging without locates. He asked Parrish if he could help, he
said all he can do is educate them. PRG also mentioned they are having an issue getting a police report when
NCDOT tears down a pole. They asked how everyone is handling labeling their marked lines, SREMC said they are
tagging theirs with SRE.

After discussion about locates, it was mentioned that if you call a contractor/utility to ask for clarification of area
they want located you need to make sure they give you something in writing (email /text) if it is in conflict with
what the ticket says.

Andrew reminded everyone that the Annual Contractor’s Awareness/ Damage Prevention Breakfast is coming up
in March. PNG will be covering the cost of the meal but we still need door prizes. He also encouraged everyone to

attend the monthly meetings and to invite their contractors to the monthly meetings. Please remember to white
line or flag the area you need located when calling in locates and give them good contact information.

Andrew thanked everyone for coming and adjourned the meeting.

NEXT MEETING: March 17,2026 at 6:45 AM at Western Sizzlin in Dunn
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