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UPCOMING
MEETINGS

UDPRB — March 10, 9am
NC811 Greenshoro Office

STATE UCC — March 10, 10am

Enbridge Gas of North Carolina
4211 Global St, Raleigh, NC

NCLRPC — March 18, 11am
NC811 Greenshoro Office

NC811 Board Meeting — April 17, 8:30am
Hyatt Centric Charlotte SouthPark
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CALENDAR

NC811 & NCUCC
event calendars can
be found on
nc811.org or the

‘ ncdl11 app




DATA INSIGHTS

LOCATE REQUESTS
TRANSMISSIONS
COUNTY TICKET VOLUME
TOP 10 CALLERS
I:I_I:ID DAMAGE INFORMATION




LOCATE REQUESTS FOR NC .
2025 VS 2026 2026 YTD —185,635 3

2025 YTD -235,339
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TRANSMISSIONS FOR NC -
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LOCATE REQUESTS

JANUARY - NEW HANOVER

LOCATE REQUESTS: 4,723 — JAN 2026
3,992 — DEC 2025




LOCATE REQUESTS

JANUARY - BRUNSWICK

LOCATE REQUESTS: 5,067 — JAN 2026
4,593 — DEC 2025




811, LOCATE REQUESTS

JANUARY - PENDER

LOCATE REQUESTS: 1,753 — JAN 2026
1,863 — DEC 2025




COUNTY TICKET DISTRIBUTION - JANUARY

New Hanover 4723 SEA BREEZE 17
\WILMINGTON 3817 OGDEN 14
CASTLE HAYNE 261 SEAGATE 12
CAROLINA BEACH 116 KIRKLAND 11
MYRTLE GROVE 97 SILVER LAKE 11
PORTERS NECK PLANTATION 87 WILMINGTON BEACH 7
KURE BEACH 48 WRIGHTSVILLE 3
WRIGHTSVILLE BEACH 47 ECHO FARMS 2
MURRAYSVILLE 36 HIGHTSVILLE 2
AIRLIE 36 LAKE FOREST 1
WRIGHTSBORO 31 SKIPPERS CORNER 1
MASONBORO 25 SUNSET PARK 1
BAYSHORE 23

KINGS GRANT 17




COUNTY TICKET DISTRIBUTION - yanuARY

Brunswick 5067 SAINT JAMES 73
LELAND 1048 NORTHWEST 69
SUNSET BEACH 716 BOILING SPRING LAKES 65
SHALLOTTE 681 BALD HEAD ISLAND 49
SOUTHPORT 476 ANTIOCH 34
BOLIVIA 367 HOLDEN BEACH 33
SUPPLY 269 BELVILLE 10
CALABASH 230 CASWELL BEACH 6
OAK ISLAND 222 WILMINGTON 5
OCEAN ISLE BEACH 179 MILL CREEK 4
WINNABOW 130 LONGWOOD 4
TOWN CREEK 127 DOE CREEK 1
NAVASSA 92 BRICK LANDING 1
CAROLINA SHORES 92 VARNAMTOWN 1
ASH 81 LANVALE 1

MALMO 1




COUNTY TICKET DISTRIBUTION - yanuARY

Pender 1753 TOPSAIL BEACH 10
HAMPSTEAD 687 WALLACE 7
BURGAW 466 MONTAGUE 6
TOPSAIL 136 MURRAY TOWN 4
CURRIE 135 ASHTON 4
ROCKY POINT 117 MALPASS CORNER 1
SURF CITY 74 WATTS LANDING 1
MAPLE HILL 29 KIRKLAND 1
SCOTTS HILL 24
WILLARD 23
ATKINSON 15
WATHA 13
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DAMAGES

DI R Damage Information
Reporting Tool

Common
Ground
Alliance




Grand Total - 999

ALAMANCE 13|  |[DURHAM 87 |MCDOWELL 1| ISCOTLAND 2
ALEXANDER 4  [EDGECOMBE 4 [MECKLENBURG | 124] [STOKES 7
ANSON 4  |[FORSYTH 22| |[MONTGOMERY 1| ISURRY 3
BRUNSWICK 11]  [FRANKLIN 5  [MOORE 24| [TYRRELL 1
BUNCOMBE 25|  |GASTON 23|  [NASH 10| |UNION 63
BURKE 1  |GRANVILLE NEW HANOVER | 23| |[VANCE 1
CABARRUS 14|  |GREENE 4 |ONSLOW 10| |WAKE 131
ICALDWELL 5  |GUILFORD 44| |ORANGE 7| [WASHINGTON 3
ICAMDEN 2| [HALIFAX 2| |PAMLICO 4 |WAYNE 3
ICARTERET 6| |HARNETT 21|  |PASQUOTANK 1|  |WILKES 3
ICASWELL 1  |[HAYWOOD PENDER 12| |WILSON 3
ICATAWBA 15|  |HENDERSON 4 |PERQUIMANS 2| [YADKIN 2
ICHATHAM 18|  |HOKE 1|  |PERSON 3
ICLEVELAND 6 |HYDE 1| |PITT 16
ICOLUMBUS 2|  |IREDELL 19|  |POLK 2
ICRAVEN 3  |JACKSON 1|  |RANDOLPH 6
ICUMBERLAND | 30|  |[JOHNSTON 49| |RICHMOND 1
CURRITUCK 2| |LEE 12|  |ROBESON 10
DARE 8 |LENOR 3| |ROCKINGHAM 5
DAVIDSON 9  |LINCOLN o [ROWAN 12
DAVIE 2| [MACON 1|  |RUTHERFORD 1
DUPLIN 4 |MARTIN 1|  [SAMPSON 2




Damages in North Carolina 2026 vs 2025

1800
1600

1400

1200
999 I I I I

Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec
w2025 2026 Linear (2026)




/]l DAMAGE PREVENTION
/ REVIEW BOARD

UGDPRB - Overview of 2025 Cases

e 581 - Cases Reviewed

e 33 - Cases Tabled for additional information
e 89 - Cases Dismissed for lack of evidence

e 380 - Issued Pipes Plus Training

e $300,500 Fines Issued



/]l DAMAGE PREVENTION
/ REVIEW BOARD

UGDPRB - Overview of 1/20/2026 Cases

e 91 - Cases Reviewed

e 0 - Cases Tabled for additional information
e 17 - Cases Dismissed for lack of evidence
e 65 -Issued Pipes Plus Training

e $48,000 Fines Issued



NC811 EDUCATION TEAM
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THANK YOU FOR YOUR ATTENTION

A copy of this presentation
will be available at

WWW.NCUCC.0rg
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