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Prli;e Package K '.4‘
Worth Over ~

; $1000 A

J

Apr|I is Natlonal Safe D|gg|ng Month



NSDM
EVENTS

811 MONTH

_Q

3 Excavator Safety Days with
Piedmont Natural Gas

Lineman Appreciation Day
NUCA Spring Conference

Charlotte Checkers hockey game
with Piedmont Natural Gas

Gastonia Ghost Peppers 811
Theme Day with Enbridge

City of Salisbury Touch a Truck
Governor NSDM Proclamation
NC811 Board Meeting



NJulca

LOCATOR SAFETY AND APPRECIATION WEEK

APRIL 20-24, 2026

WWW.NULCA.ORG

@44 THANK YOU, LOCATING PROFESSIONALS!



Joint NC/SC Utilities

I --:,'.,‘-.«c‘.
y

Coordinating[Committee Conference

https://sc811.com/scucc/#tab-36096

Dates: May 12-15, 2026

Location: Hyatt Regency in
Greenville, SC

Registration: Attendee - $450
Guest/Spouse - $250




OVERABUNDANCE OF MARKING AND
NO OPERATOR ID. 87-121 1A




)
CALENDAR

NC811 & NCUCC
event calendars
can be found on
ncd11.org or the
ncd11 app




SHARE YOUR P\ 136

Once your banners -
are on display, scan nl Saie c n nta ct
the QR code on your g 5

banner to share a

photo with NC811. EVERY DIG.
We’ll tag your
company as a Safe e WW“\\W‘I i

Digging Partner on <o 4l
social media.




2026 TAILGATE
WRAPS

3 wraps are still available
for free while they last.

Apply today!

Know What's Below WSS Call Before You Dig
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1 Know what’s bElOW. S
call bef | you dig.

A &;-v i ) el -‘-‘-‘?’.4,’:&:3“. s

811 and (IWB S are Ieammg up for saietvl

Lowe’s has partnered with 811 to share the “Call Before You Dig” message.
Each tree in their Garden Center now has 811 on the wrap.




“Shallow digging” is the #1 reason
81 ; homeowners gave for digging
'1° o without notifying 811 first.

DATA INSIGHTS e i bl e e

Locate Requests

Transmissions

County ticket volume o X ;
and distribution e 4 = W)\ - AT e s,
2 . *W " ) x ‘ E " Tt i, ke ""‘A":”‘.?i;‘e.w %

ek, 7 Rt SN e
LA . o . Rt
: “,"]A? ‘ \%‘:'."z_é"’c’-}:a 5

v & A,
A \ B v S
. % ,..jk* w2

Contact 811. Every Dig. Every Time.
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CQA; *Based on February 2025 polling



LOCATE REQUESTS FOR NC
2025 VS 2026 2026 YTD —608,977

2025 YTD -729,987
-16.6%
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TRANSMISSIONS FOR NC
2025 VS 2026
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2026 YTD -4,158,145
2025 YTD - 3,938,150
+5.6%

1,426,601
1,396,024
1,476,060
1,530,716

May Jun Jul
2025 m2026

1,426,110

Aug

1,498,146

1,551,801

o
<
r—
o
S
o
o

1,240,808




oll. COUNTY TICKET VOLUME MARCH 2026 VS 2025

v

BARRIERS MILL 35
CABARRUS 104
CHARLOTTE 27
CONCORD 2503
GEORGEVILLE 33
HARRISBURG 705
HUNTERSVILLE 20
KANNAPOLIS 648
LOCUST 12
MIDLAND 231
MOUNT PLEASANT 166
NEW GILEAD 16
POPLAR TENT 15

RIMER 113



COUNTY TICKET VOLUME MARCH 2026 VS 2025

ALLIN 72
CHINA GROVE 298
CLEVELAND 111
EAST SPENCER 75
ENOCHVILLE 57
FAITH 21
FRANKLIN 16
GOLD HILL 47
GRANITE QUARRY 134
KANNAPOLIS 304
LANDIS 61
MOUNT ULLA 113
ROCKWELL 138
SALISBURY 1541
SPENCER 31

WOODLEAF 30



811, COUNTY TICKETVOLUME  vyTD VS PREVIOUS YEAR

4

ALBEMARLE 341
LOCUST 311
MIDLAND 34
NEW LONDON 49
NORWOOD 117
OAKBORO 108
RED CROSS 20
RICHFIELD 43

STANFIELD 92



COUNTY TICKET TYPE - mARcH

3HRS 267
CNCL 46
NEW 3315
RXMT 90

UPDT 918




811. COUNTY TICKET DISTRIBUTION - MARcH

3HRS 172
CNCL 32
NEW 2175
RXMT 208

UPDT 485



811. COUNTY TICKET DISTRIBUTION - maRcH

3HRS 49
CNCL 15
NEW 899
RXMT 22

UPDT 168



DAMAGES

I R Damage Information
Reporting Tool

Common
Ground
Alliance




ALAMANCE
ALEXANDER
ANSON
ASHE

AVERY
BEAUFORT
BLADEN
BRUNSWICK
BUNCOMBE
BURKE
CABARRUS
CALDWELL
CARTERET
CASWELL
CATAWBA
CHATHAM
CLAY
CLEVELAND
COLUMBUS
CRAVEN

CUMBERLAND
CURRITUCK
DARE
DAVIDSON
DAVIE

MARCH Damages

DURHAM
EDGECOMBE
FORSYTH
FRANKLIN
GASTON
GRANVILLE
GREENE
GUILFORD
HALIFAX
HARNETT
HENDERSON
HOKE

HYDE
IREDELL
JACKSON
JOHNSTON
JONES

LEE

LENOIR
LINCOLN
MACON
MARTIN
MCDOWELL

MECKLENBURG
MITCHELL

136

50
12
27

58
16
28
11

25

37

W U1 LW U A~ U1 =

99

MONTGOMERY
MOORE
NASH

NEW HANOVER

NORTHAMPTON
ONSLOW
ORANGE
PAMLICO
PASQUOTANK
PENDER
PERSON

PITT

POLK
RANDOLPH
RICHMOND
ROBESON
ROCKINGHAM
ROWAN
RUTHERFORD
SAMPSON
SCOTLAND
STANLY
STOKES
SURRY

TRANSYLVANIA

U1 W U —

\®}

Grand Total: 1,345

TYRRELL 2
UNION 62
WAKE 160
WARREN
WASHINGTON
WATAUGA
WAYNE
WILKES
WILSON
YADKIN
YANCEY

el e S HIE Y " SO NG &



Damages in North Carolina 2026 vs 2025
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NC811 EDUCATION TEAM
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Utility Coordinating Committ

)
(est. 1942) e

THANK YOU! L. // 48 Before you dig,

contact 811.

A copy of this presentation
1s available at

WWW.NCUCC.0Tg
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Cabarrus/Rowan/Stanly Co UCC
April 2026

Meeting opened by Chair, Bryan Mills at 10:00 AM
NC811 presentation given by Tami Groves

Enbridge -Google project currently on hold. They need to resubmit a form. Keeping an eye
on plumbing contractors entering emergency tickets for non-emergencies. (I’ve been
reaching out to the contractor) In some cases, there is no emergency, in others def
emergencies. Also, Windstream/Uniti hitting them. We need ticket numbers so we can
reach out.

Duke Energy — Nothing specific. Electrical still continuing updates. For the LRPC — Senator
Lazaro would like to get the law group together to discuss the law changes in Oct. For
utilities screening their tickets — if you get an IMMEDIATE response two minutes after

entering a locate request that there is no utility in conflict, and you know there is a utility,
you can enter a three-hour ticket even though the three days are not up. This is geared
toward utilities that are screening. Next LRPC meeting is May 20'". Everyone is welcome to
attend.

TRC - If you are seeing a response to a ticket that says someone has approved an
extension, please know that USIC is attempting to fix this automated response with their IT
inhouse. This is the response that comes to the excavator that says, “the utility and the
excavator agreed to an extension.”

Piedmont Natural Gas — currently doing work as normal. No new large projects.

City of Salisbury —they are seeing emails from a company called AMDocs. The email said
Mobile NC — mobile NC permits. This is a new Al company. Unknown if they are a legit
company or if they are phishing. They are NOT opening the emails and treating them as
though they are phishing.

Next meeting May 14" in Salisbury
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