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NC811 MONTHLY UPDATE FOOTHILLS UCC



 NCLRPC
May 20, 2026 at 11am
NC811, 5009 High Point Road, Greensboro
TEAMS MEETING: Visit the ncucc.org
calendar page for a link to the meeting

« Underground Damage Prevention
Review Board
June 3, 2026 at 8:00am
NC811, 5009 High Point Road, Greensboro
udprb.nc.gov

« NC811 Board

July 17, 2026 at 8:30am
Cambria Hotel,
15 Page Ave, Asheville, NC




Joint NC/SC Utilities
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https://sc811.com/scucc/#tab-36096

Dates: May 12-15, 2026

Location: Hyatt Regency in
Greenville, SC

Registration: Attendee - $450
Guest/Spouse - $250




CALENDAR

NC811 & NCUCC
event calendars
can be found on
nc811.org or the
ncd11 app




Data Insights

Locate Requests

Transmissions

County ticket volume
and distribution




LOCATE REQUESTS FOR NC
2025 VS 2026 2026 YTD -828,922

2025 YTD -998,542
-17%
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TRANSMISSIONS FOR NC
2025 VS 2026 2026 YTD - 5,653,771

2025 YTD - 5,364,751
+5.4%
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County ticket Volume APRIL 2026 VS 2025

CLEVELAND 1558 EMERGENCY 35
3 HOURS 60 NORMAL 1382
CANCEL 11 RUSH 93

NEW 1048 SHORT 48
RXMT 43
UPDATE 396




County ticket distribution - APRIL

CLEVELAND 1558
SHELBY 791
KINGS MOUNTAIN 400
LAWNDALE 98
GROVER 57
MOORESBORO 49
BOILING SPRINGS 37
CASAR 25
WACO 23
ALLEN ACRES 23
POLKVILLE 14




11} Top 10 Callers for APRIL

CLEVELAND 1558
SEMF LLC 142
WILLIAMS ELECTRIC COMPANY /6
CLEVELAND COUNTY WATER 68
AKER LOP 55
TEPDB OPCO LLC 50
SANDERS UTILITY CONSTRUCTION CO INC 42
T & M SOLUTIONS 41
APPLING BORING CO INC 38
AMES CONSTRUCTION 36
ANSCO & ASSOCIATES LLC (2) 30



County ticket Volume APRIL 2026 VS 2025

GASTON EMERGENCY
3 HOURS 181 NORMAL
CANCEL 26 RUSH
NEW 3080 SHORT
RXMT 153

UPDATE 578




County ticket distribution - APRIL

GASTON
GASTONIA 1800
BELMONT 685
BESSEMER CITY 312
MOUNT HOLLY 260
DALLAS 220
STANLEY 151
CRAMERTON 140
CHERRYVILLE 111
KINGS MOUNTAIN 84
LOWELL 64




11} Top 10 Callers for APRIL

GASTON 4018
SEMF LLC 215
AT&T UTILITY OPERATIONS 175
UTILITY LINES CONSTRUCTION SERVICES INC 169
AT&T 147
PRIMORIS 123
PILGRIM COMMUNICATIONS 110
ANSCO & ASSOCIATES LLC (RTE) 105
G CAMPBELL CONSTRUCTION 82

T & M SOLUTIONS 74

MILLER PIPELINE 72



County ticket Volume APRIL 2026 VS 2025

RUTHERFORD 1461 EMERGENCY 26
3 HOURS 74 NORMAL 1319
CANCEL 23 RUSH 93

NEW 1250 SHORT

RXMT 28
UPDATE 86




County ticket distribution - APRIL

RUTHERFORD
RUTHERFORDTON 393
FOREST CITY 239
LAKE LURE 188
UNION MILLS 181
ELLENBORO 87
BOSTIC 86
SPINDALE 61
GREEN HILL 56
CHIMNEY ROCK 42
CLIFFSIDE 32




11} Top 10 Callers for APRIL

RUTHERFORD 1461
BIGHAM CABLE CONSTRUCTION INC 324
JAYLEN SENTER 140
SUMTER UTILITIES INC /8
SEMF LLC 67
FIREBITT LLC o1
ORA DIRECTIONAL DRILLING 43
SUMTER UTILITIES 42
ITG 40
BROAD RIVER WATER AUTHORITY 35
AT&T UTILITY OPERATIONS 33



DAMAGES

I R Damage Information
Reporting Tool

Common
Ground
Alliance




Damages in North Carolina 2026 vs 2025
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NC811 EDUCATION TEAM
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Utility Coordinating Committ
fest. 1942) N

THANK YOU!

A copy of this presentation
1s available at

WWW.NCUCC.0Tg
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S NORTH CAROLINA
Utility Coordinating Commit

fest. 1942)

Why Join Us? > CHAR

Bring together utility operators, > CO-CHAIR*
excavators, locators, municipal
representatives, and other stakeholders
in one collaborative setting

e Share important updates and
strengthen working relationships across ) VALUED MEMBER
the utility community

¢ Promote damage prevention and safe *NOT ALL POSITIONS MAY BE AVAILABLE.

excavation practices that protect our
SIGN UP FOR NC811 WESTERN REGION

communities and infrastructure
¢ Foster open communication, INVITES AT: EDUCATION LAISON

collaboration, and a strong safety- RORY PHIPPS

focused culture ® Website 336.944.1087
https://ncucc.org/ rory@nc8ll.org

) SECRETARY*
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