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Upcoming meetings

» Underground Damage Prevention
Review Board
June 3, 2026 at 9:00am
NC811, 5009 High Point Road, Greensboro
udprb.nc.gov

» State UCC Meeting
July 14, 2026 at 10am
5730 General Commerce Dr, Charlotte, NC

* NCLRPC
July 15, 2026 at 11am
NC811, 5009 High Point Road, Greensboro
TEAMS MEETING: Visit the ncucc.org
calendar page for a link to the meeting

« NC811 Board
July 17, 2026 at 8:30am

Cambria Hotel,
15 Page Ave, Asheville, NC
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CALENDAR

NC811 & NCUCC
event calendars
can be found on
nc811.org or the
ncd11 app




Data Insights

Locate Requests

Transmissions

County ticket volume
and distribution




LOCATE REQUESTS FOR NC
2025 VS 2026 2026 YTD —1,030,569

2025YTD 1,261,965
-18.3%
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TRANSMISSIONS FOR NC
2025 VS 2026 2026 YTD - 7,296,511

2025YTD -6,760,775
+7.9%
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County ticket Volume  YTD VS PREVIOUS YEAR

BUNCOMBE 4736
EMERGENCY 131
NORMAL 4262

RUSH 246
SHORT 97
3 HOURS 133
CANCEL 36
NEW 3156
RXMT 155

UPDATE 1256




County ticket distribution - MAY

BUNCOMBE 4736
ASHEVILLE 2108
WEAVERVILLE | 488
CANDLER 443
BLACK MOUNTAIN | 338
ARDEN 271
FAIRVIEW 2438
SWANNANOA 191
LEICESTER 164
FLETCHER 95
WOODFIN 95




0
311]. op 10 Callers tor IVIA

BUNCOMBE 4736
ITG 349
JR DRILLING SERVICES 245
SUMTER UTILITIES INC 227
ERIC NEWTON TRENCHING 212
MINON CONSTRUCTION 212
AT&T UTILITY OPERATIONS 205
TENNOCA CONSTRUCTION COMPANY 198
HAYNES ELECTRIC UTILITY CORPORATION 156
ANSCO & ASSOCIATES LLC (RTE) 151
FOREMOST PIPELINE CONSTRUCTION COMPANY 98




DAMAGES

I R Damage Information
Reporting Tool

Common
Ground
Alliance
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MAY DAMAGES BY COUNTY
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Damages in North Carolina 2026 vs 2025
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Begin Time

W k D t Work Date * | 05/15/2026 12:00 AM —
o r a e VS ) N o Update By | 06/08/2026 11:59 PM
Lega l WO rk Date Good Thru  06/11/2026 11:59 PM

The Work Date is the date you plan to begin your
excavation or demolition work.

This is the timeline you set based on your project
schedule, crew availability, and job requirements.

However, just because you've listed a Work Date...
does not automatically mean you’re cleared to start

digging.

The Legal Work Date is the earliest date you are
legally allowed to begin excavation.

By law, your locate request must be submitted at least
three full working days before excavation begins.

The three full working days are not optional.
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Utility Coordinating Committ
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THANK YOU!

A copy of this presentation
1s available at

WWW.NCUCC.0Tg
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70 percent of Americans want to pick up a
phone to call 811, but millennials are more

likely to want online or app solutions (27%). "~




Sign-In Sheet: Buncombe UCC Date:06/18/2026

:
| :

Name ~ Company

| Jua SdcrPe@ * _ AIe-103- 1%l Y

: 3
7 ~ v,

7Sl b heuncs Comn 328 777 4493
524 c</-c4S(
o U N
- 28 -550-228

. .



Buncombe UCC Meeting Notes

Location: Galactic Pizza, Asheville, NC
Date: Thursday, June 18, 2026

Attendees:

- City of Asheville (COA)
- Enbridge Gas
- MB Haynes

Key Discussion Topics:

1. Update Tickets Issue

Ongoing concerns regarding update tickets, including timeliness and accuracy. Emphasis on
maintaining proper tickets for compliance.

2. Work Date vs Legal Work Date

Discussion on the distinction between work date and legal work date. Importance of aligning with legal
requirements.

3. NCDOT I-26 Project Update

Information from Keith Radcliff: Duke Energy expected to begin work soon. MB Haynes will act as
subcontractor.

4. Damages and Project Reports

No damages reported. No additional projects reported.

5. Safety Concern — Hyatt Pipeline

Reports of individuals entering job sites at night and attempting to access vehicles. An altercation
occurred resulting in an arrest. Crews are reminded to stay vigilant and secure equipment.

General Reminder:

Please be safe and vigilant at all times.
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