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Harnett-Johnston UCC

#NationalSafetyMonth






Upcoming meetings

» Underground Damage Prevention
Review Board
June 3, 2026 at 9:00am
NC811, 5009 High Point Road, Greensboro
udprb.nc.gov

» State UCC Meeting
July 14, 2026 at 10am
5730 General Commerce Dr, Charlotte, NC

* NCLRPC
July 15, 2026 at 11am
NC811, 5009 High Point Road, Greensboro
TEAMS MEETING: Visit the ncucc.org
calendar page for a link to the meeting

« NC811 Board
July 17, 2026 at 8:30am

Cambria Hotel,
15 Page Ave, Asheville, NC
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CALENDAR

NC811 & NCUCC
event calendars
can be found on
nc811.org or the
ncd11 app




Data Insights

Locate Requests

Transmissions

County ticket volume
and distribution




LOCATE REQUESTS FOR NC
2025 VS 2026 2026 YTD —1,030,569

2025YTD 1,261,965
-18.3%
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NE811110) County ticket Volume

2026 ! 2786 3792




County ticket distribution - MAY

ANGIER 1148
LILLINGTON 596
DUNN 465
ANDERSON CREEK 273
COATS 181
BARBECUE 167
KIPLING 158
SPRING LAKE 139
ERWIN 128
JOHNSONVILLE 91
DUNCAN 79
BUNNLEVEL 71
HARNETT 63
BROADWAY 61
SPOUT SPRINGS 57
CHALYBEATE SPRINGS| 36
CAPE FEAR 21




811@ Top 10 Callers for MAY

MASTEC

NATIONAL ONDEMAND

SC TELECOM

SUMMIT UNDERGROUND LLC

MP UNDERGROUND LLC

BUSCO CONTRACTORS

E & L SERVICE LLC

PIKE ELECTRIC

ALL SIGNAL UNDERGROUND

RIVER CITY CONSTRUCTION INC
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County ticket distribution - MAY

CLAYTON 1926
SMITHFIELD 826
BENSON 741
WILLOW SPRINGS 530
SELMA 330
FOUR OAKS 316
KENLY 213
ALLENS CROSSROADS 169
ZEBULON 145
ARCHER LODGE 114
PRINCETON 98
PINE LEVEL 42
WILSONS MILLS 37
GLENWOOD CROSSROADS| 26
MCGEE CROSSROADS 25




811@ Top 10 Callers for MAY

NATIONAL ONDEMAND

SC TELECOM

PIKE ELECTRIC

J & J UNDERGROUND UTILITIES LLC (RTE)

R G COMMUNICATIONS INC

SUMMIT UNDERGROUND LLC

M &MTECH

AT&T UTILITY OPERATIONS

LAMBERTS CABLE SPLICING LLC (RTE)

MASTEC




DAMAGES

I R Damage Information
Reporting Tool

Common
Ground
Alliance
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CUMBERLAND
CURRITUCK
DARE
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DUPLIN
DURHAM
EDGECOMBE
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Damages in North Carolina 2026 vs 2025
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Begin Time

W k D t Work Date * | 05/15/2026 12:00 AM —
o r a e VS ) N o Update By | 06/08/2026 11:59 PM
Lega l WO rk Date Good Thru  06/11/2026 11:59 PM

The Work Date is the date you plan to begin your
excavation or demolition work.

This is the timeline you set based on your project
schedule, crew availability, and job requirements.

However, just because you've listed a Work Date...
does not automatically mean you’re cleared to start

digging.

The Legal Work Date is the earliest date you are
legally allowed to begin excavation.

By law, your locate request must be submitted at least
three full working days before excavation begins.

The three full working days are not optional.
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70 percent of Americans want to pick up a
phone to call 811, but millennials are more

likely to want online or app solutions (27%). "~
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HARNETT/JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE
Minutes of June 16, 2026
Meeting held at Sherry’s Bakery

Dunn, NC

Members present:

Parrish Reddick NC811

Kacey Johnson SREMC

Gregg McCrackin SREMC

Tony Jumangit SREMC

Devyn Beier SREMC
Projects:

SREMC -New Subdivision on Morgan Rd in Johnston County, Pole changeout project on Overhills Rd in Spring
Lake.

Discussion:

NC811 report: Parrish showed a video with the Top 10 safety violations, it is National Safety Month. Parrish
presented the meeting dates that are coming up. Overall locate tickets were down 18.3% from last year. Mastec
was the top caller for Harnett County in May and National Ondemand was the top caller for Johnston County in
May. Harnett County had 21 reported damages and Johnston had 47 reported damages in May. Parrish played a
video that explains the work date versus the legal work date; with the new law you have to wait the three days
even if all responses have come in.

Issue was discussed where locate instructions are vague and it is unclear what needs locating; a lot of companies
are not white lining. It would be really helpful if companies would white line especially if they are not going to put
clear locate instructions. Locators are also seeing a lot of tickets that say both sides of the road, this is very time
consuming and could be avoided if they know they are only going down one side of the road. South River EMC also
said they are seeing a lot of locate tickets with bad addresses.

Everyone was encouraged to attend the monthly meetings and to invite their contractors to the monthly meetings.
Please remember to white line or flag the area you need located when calling in locates and give them good contact
information.

NEXT MEETING: July 21,2026 at 12 PM at Mayflower Restaurant in Smithfield
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