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CALENDAR OF
UPCOMING MEETINGS

July 14, 2026 at 10am

STATE UCC MEETING 5730 General Commerce Dr, Charlotte, NC

July 15, 2026 at 11am
NCLRPC NC811, 5009 High Point Road, Greensboro

TEAMS MEETING: Visit the ncucc.org
calendar page for a link to the meeting

July 17, 2026 at 8:30am

NC811 BOARD MEETING Cambria Hotel, 15 Page Ave, Asheville, NC

UNDERGROUND DAMAGE PREVENTION July 21, 2026 at 9:00am
REVIEW BOARD NC811, 5009 High Point Road, Greensboro

udprb.nc.gov




State UCC Secretary Voting — July 14th https://ncucc.org/officers/
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CALENDAR

NC811 & NCUCC
event calendars
can be found on
nc81l11.org or the
nc8ll app




Data Insights

Locate Requests

Transmissions

County ticket volume
and distribution




LOCATE REQUESTS FOR NC
2025 VS 2026 2026 YTD -1,251,925

2025YTD 1,537,693
-18.6%
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TRANSMISSIONS FOR NC
2025 VS 2026 2026 YTD - 8,940,048

2025 YTD - 8,236,835
+8.5%
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County ticket Volume YTD VS PREVIOUS YEAR

HENDERSON 2550
EMERGENCY 64

NORMAL 2128
RUSH 285
SHORT 73




County ticket distribution - June

HENDERSON 2550
HENDERSONVILLE 1413
FLETCHER 249
MILLS RIVER 205
FLAT ROCK 171
ETOWAH 71
HOOPERS CREEK 70
ZIRCONIA 04
EDNEYVILLE 47
EAST FLAT ROCK 36
HORSE SHOE 34




HENDERSON 2550
GLOBAL FIBER 201
SUMTER UTILITIES INC 181
TENNOCA CONSTRUCTION COMPANY 119
ITG 118
AT&T UTILITY OPERATIONS 102
FOREMOST PIPELINE CONSTRUCTION COMPANY 88
SOUTHEAST CONNECTIONS LLC (RTE) 12
TRAFFIC CONTROL SAFETY SERVICES INC 62
AT&T ol
SUPERIOR FENCE AND RAIL 49




County ticket Volume YTD VS PREVIOUS YEAR

POLK 687
EMERGENCY 14
NORMAL 572
RUSH 88
SHORT 13




County ticket distribution - June

POLK 687
COLUMBUS 301
TRYON 155
MILL SPRING 135
SALUDA 48
BEULAH 21
GREEN CREEK 11
SUNNY VIEW 5
MCGINNIS CROSSROADS| 4
PEA RIDGE 4
COX STORE 1




POLK 687
ITG 138
BIGHAM CABLE CONSTRUCTION 87
COOK UNDERGROUND CONTRACTING LLC 66
BIGHAM 41
SUMTER UTILITIES INC 35
DUKE ENERGY (RTE) 22
RUTHERFORD ELECTRIC MEMBERSHIP CORP 15
PERICO COMMUNICATIONS LLC 15
BIGHAM CABLE CONSTRUCTION INC 14
AMERICAN SAFETY TRAFFIC CONTROL 14



County ticket Volume YTD VS PREVIOUS YEAR

TRANSYLVANIA | 1213

EMERGENCY 41
NORMAL 899
RUSH 164

SHORT 109




County ticket distribution - June

TRANSYLVANIA 1213
BREVARD 506
LAKE TOXAWAY 221
BALSAM GROVE 156

ROSMAN 105
PISGAH FOREST 79
DUNNS ROCK 43
PENROSE 33
CEDAR MOUNTAIN | 16
REID 13

SAPPHIRE 11




TRANSYLVANIA 1213
CHC UNDERGROUND INC 177
SUMTER UTILITIES INC 108
VANGUARD CONSTRUCTION OPERATIONS LLC 100
RH UTILITY CONSTRUCTION LLC 100
CVO ENTERSPRISE 91
TRAFFIC CONTROL SAFETY SERVICES INC 80
CAROLINA MULTI SERVICE 33
NC TOP SERVICE LLC 27
FOREMOST PIPELINE CONSTRUCTION COMPANY 20
BIRD ELECTRIC INC 17




DAMAGES

I R Damage Information
Reporting Tool

Common
Ground
Alliance




JUNE DAMAGES BY COUNTY

Grand Total - 1,584

SAMPSON 4
SCOTLAND 1
STANLY 3
STOKES 4
SURRY 12
TRANSYLVANIA 2
TYRRELL 1
UNION 73
VANCE 3
WAKE 311
WARREN 3
WASHINGTON 2
WATAUGA 2
WAYNE 8
WILKES 2
WILSON 14
YADKIN 2

ALAMANCE 11
ALEXANDER 6
ANSON 4
ASHE 1
BEAUFORT 4
BLADEN 1
BRUNSWICK 10
BUNCOMBE 24
BURKE 5
CABARRUS 26
CALDWELL 8
CARTERET 6
CASWELL 2
CATAWBA 18
CHATHAM 23
CHEROKEE 2
CLEVELAND 18
COLUMBUS 12
CRAVEN 11
CUMBERLAND 28
CURRITUCK 4

DARE 4
DAVIDSON 24
DAVIE 2
DUPLIN 2
DURHAM 55
EDGECOMBE 2
FORSYTH 53
FRANKLIN 9
GASTON 41
GRANVILLE 2
GREENE 1
GUILFORD 62
HALIFAX 7
HARNETT 37
HAYWOOD 1
HENDERSON 12
HERTFORD 3
HOKE 4
IREDELL 59
JOHNSTON 61l
JONES 1
LEE 9
LENOIR 4
LINCOLN 10
MACON 2

MADISON 1
MARTIN 1
MCDOWELL 2
MECKLENBURG 183
MITCHELL 1
MONTGOMERY 10
MOORE 20
NASH 15
NEW HANOVER 38
NORTHAMPTON 8
ONSLOW 28
ORANGE 17
PAMLICO 6
PASQUOTANK 3
PENDER 17
PERQUIMANS 1
PERSON 9
PITT 18
POLK 2
RANDOLPH 15
RICHMOND 6
ROBESON 7
ROCKINGHAM 10
ROWAN 21
RUTHERFORD 7

Top 10 Counties

WAKE 311
MECKLENBURG 183
UNION 73
GUILFORD 62
JOHNSTON 61
IREDELL 59
DURHAM 55
FORSYTH 53
GASTON 41
NEW HANOVER 38
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Damages in North Carolina 2026 vs 2025
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FOLLOW US ON

Stay informed. Stay connected. Stay safe.

Utility Coordinating Committ

fest. 1942)

@SafeDiggingSports

ncucc.org SafeDiggingSports.org nc811.org

Uniting North Carolina’s utility igzertlz"?eg;:i 22‘:;22 ?:rgsrézgﬁ:z Contact 811
partners to .enh{:mce safety, and the U.S. and the call before you Before You Dig in NC.
communications, and dig safety message.
coordination across the state. Here on this Facebook page is where
we centralize that effort by sharing
event content and highlighting
our favorite teams.

£

() ONE CALL. SAFE DIGGING. EVERY TIME. O

811 BEFORE YOU DIG.




811 Day

August 11th or 8/11 Day serves as a natural
reminder for NC residents to call 811 prior to any

digging project to have underground utility lines
marked.

Help us share this message by utilizing our
811 Day Awareness Toolkit.

https:/nc811.org/811-day/



CALLER vs. SITE CONTACT
ON A LOCATE REQUEST

Both roles are important and serve different purposes on a locate request.

‘.L.- ’;
The person who calls 811 The contractor or whomever ~
to create the locate request. is doing the digging. l V ‘

Creates the locate request with 811. 811

=

Is at (or will be at) the dig site.

Is the on-site point of contact for
locators and utilities.

Provides project information and
dig location details.

One request.
Two important
roles.

Receives locate status, updates,
and messages related to the
dig site.

Receives confirmations, updates,
and communications about
the locate request.

Responsible for safe digging
and coordinating on-site work.

May not be the person performing
the digging.

_‘6’_ Keep both roles updated! This helps ensure everyone has the right information

so the job can be completed safely and on time.
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Sign-In Sheet: Henderson Polk Transylvania UCC

Name

Company

Date:07/09/2026

Email

Phone Number

Rory Phipps NC811 rory@nc811.org 336-944-1087
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July Henderson-Polk-Transylvania UCC Meeting Notes
Location: Bay Breeze Seafood Restaurant, Hendersonville, NC

The July Henderson-Polk-Transylvania Utility Coordinating Committee (UCC) meeting was
held at Bay Breeze Seafood in Hendersonville. We would like to thank everyone who
attended and contributed to the discussion. Representatives from three different
companies were present, providing valuable updates and networking opportunities for the
group.

Welcome & Introductions

We would like to extend a special welcome to Jeremy Rector and David Boyd from AWP
Safety. Jeremy and David introduced themselves to the group and shared that AWP Safety is
actively looking to expand its networking opportunities within the region and is open to
discussing potential new contracts and partnerships.

Company Updates

ERC Broadband

ERC Broadband reported upcoming work involving the installation of new fiber
infrastructure in the Mills River to East Hendersonville area. Members were encouraged to
remain aware of these projects and coordinate as necessary to support safe and efficient
construction activities.

Enbridge Gas

Enbridge Gas did not report any new projects or major updates at this time.
Discussion Topics

Caller vs. Site Contact

The group discussed the importance of accurately identifying and maintaining the
distinction between the Caller and Site Contact information on locate requests. Proper
contact information helps improve communication between facility owners, excavators, and
locators, leading to more efficient ticket management and reduced delays in the field.

NC811 Board Meeting

Members were reminded of the upcoming NC811 Board Meeting in the neighboring
Asheville area. The meeting was discussed as an opportunity for stakeholders to stay
informed on industry developments and NC811 initiatives.



Closing

Thank you again to all attendees for your participation and continued commitment to
damage prevention and safe excavation practices throughout Henderson, Polk, and
Transylvania counties. We look forward to seeing everyone at the next UCC meeting.
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